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&ROMMAJORTASKS�SUCHASRECRUITMENTOFNEWSTUDENTS
AND STAFF�TO THE MORE MUNDANE BUT EQUALLY IMPORTANT
TASKS�SUCH AS PROVIDING DIRECTIONS TO CAMPUS�COLLEGE
AND UNIVERSITY 7EB SITES PERFORM A WIDE RANGE OF TASKS
FOR A VARIED ASSORTMENT OF USERS� /VERLAPPING FUNCTIONS
ANDUSERNEEDSMELDTOCREATETHENEEDFORA7EBSITEWITH
THREE MAJOR FUNCTIONS� PROMOTION AND MARKETING� ACCESS
TOONLINESERVICES�ANDPROVIDINGAMEANSOFCOMMUNICA
TIONBETWEENINDIVIDUALSANDGROUPS��)NTURN�COLLEGEAND
UNIVERSITY 7EB SITES THAT PROVIDE LINKS TO THEIR LIBRARY
HOMEPAGECANBEVALUABLEASSETSFORRECRUITMENT�PUBLIC
RELATIONS�ANDFORHELPINGUSERSLOCATEONLINESERVICES�

'OALS FOR 7EB SITES MAY VARY FOR DIFFERENT USERS�
#OLLEGESANDUNIVERSITIESHAVEANUMBEROFPOTEN
TIAL USER GROUPS� CURRENT STUDENTS� FACULTY� STAFF�

PROSPECTIVE STUDENTS� DONORS� ALUMNI� BUSINESSES� AND
MEDIA�� "ECAUSE THE hFUNDAMENTAL ORGANIZING PRINCIPLE
IN7EBSITEDESIGNISMEETINGUSERS�NEEDS�vTHEORGANIZA
TION OF THE HOME PAGE SHOULD REFLECT THE SPECIFIC NEEDS
ANDINTERESTSOF THESEUSERGROUPS��"YSEGMENTINGTHEIR
HOME PAGES INTO DISTINCT USERGROUP PAGES� UNIVERSITIES
MAY BE BETTER ABLE TO MEET THE NEEDS OF THEIR VARIOUS
USERS�3EGMENTATIONINTOSUBSITESFORDISTINCTUSERGROUPS
ISANEFFECTIVENAVIGATIONALDEVICETHATMANAGESCOMPLEX
7EB SITES WITH NUMEROUS PAGES AND A VARIETY OF AUDI
ENCES��!SANADDEDBENEFITTOTHISSTRUCTURE�USERSSHOULD
FEEL MORE WELCOME AT A SUBSITE THAT IS DESIGNED SPECIFI
CALLYFORTHEM��

-IDDLETON� -C#ONNELL� AND $AVIDSON DIVIDED THE
USERSOFAUNIVERSITY7EBSITEINTOTWOCATEGORIES�INTERNAL
�FACULTY� STAFF� AND STUDENTS	 AND EXTERNAL �PROSPECTIVE
STUDENTS� ALUMNI� DONORS� PARENTS� COMMUNITY� VISITORS�
ANDNEWSMEDIA	��7HILETHENEEDSOFTHESEGROUPSOVER
LAP�INTERNALUSERSPRIMARILYNEEDACCESSIBLE�USEFULTOOLS
THATWILLHELPTHEMBECOMEPRODUCTIVEANDSUCCESSFULIN
THEIRWORKOREDUCATIONALLIFE�)NCONTRAST�EXTERNALUSERS
PRIMARILY SEEK DETAILS ON ACADEMIC PROGRAMS� CAMPUS
ENVIRONMENT�NEWSANDEVENTS�ANDCONTACTINFORMATION�

!LONG WITH THE UNIVERSITY HOME PAGE IN GENERAL�
THE REPRESENTATION OF THE LIBRARY ON THE 7EB SITE HAS
ALSODIVERSIFIEDTOMEETTHENEEDSOFTHESEDIFFERENTUSER
GROUPS� &ACULTY� STAFF� AND CURRENT STUDENTS �INTERNAL

USERS	MAYSEEKOUTTHELIBRARYFORACCESSTOINFORMATION
THATASSISTSTHEMINTHECOMPLETIONOFTHEIRWORK�)NTERNAL
USERSNEEDACCESSTOLIBRARYSERVICESANDRESOURCESSUCHAS
COURSERESERVES�ONLINEDATABASES�THECATALOG�ANDINTERLI
BRARYLOAN�)NALLLIKELIHOOD�INTERNALUSERSFREQUENTLYWILL
SEEK A WIDE VARIETY OF INFORMATION ON THE LIBRARY 7EB
PAGE�&OREXTERNALUSERS�HOWEVER�THELIBRARY7EBSITE�S
PRIMARY FUNCTION IS FOR PROMOTION OF THE INSTITUTION�!S
ANEXAMPLE�PROSPECTIVESTUDENTSANDTHEIRFAMILIESMAY
COMPARE THE LIBRARY TO THAT OF OTHER UNIVERSITIES UNDER
CONSIDERATION�$ONORS�ALUMNI�ANDMEMBERSOFTHEBUSI
NESSCOMMUNITYMAYBEINTERESTEDINVISITINGORCONTRIB
UTINGTOTHELIBRARY�#ONSEQUENTLY�EXTERNALUSERSAREMORE
CONCERNEDWITHSUCHCHARACTERISTICSOF THE LIBRARYAS THE
SIZE AND AGE OF THE COLLECTION� ELECTRONIC RESOURCES� AND
THEACTUALFACILITIES�(ENCE�ALINKTOTHELIBRARYISEXPECTED
TO APPEAR MORE OFTEN ON THE SUBSITES FOR INTERNAL USERS
THANONSUBSITESFOREXTERNALUSERS�

,INK PLACEMENT IS ALSO IMPORTANT� 7EB SITE USABILITY
RESEARCH HAS DEMONSTRATED THAT LINKS IN THE UPPER PART
OF THE PAGE IN EITHER CORNER ARE MUCH MORE LIKELY TO BE
NOTICEDTHANLINKSPLACEDELSEWHERE��4HEREFORE�ACCESSTO
THELIBRARYFROMTHEUNIVERSITYHOMEPAGEANDASSOCIATED
USER GROUP PAGES CAN BE AFFECTED BY SPATIAL PLACEMENT
OF THE LINK� THE NEED TO SCROLL �BELOW THE FOLD	� DROP
DOWNMENUS�DIRECTLINKS�ANDTERMINOLOGYUSEDFORTHE
LIBRARY�!DIRECTLINKTOTHELIBRARYINAPROMINENTPOSITION
WITHCOMPREHENSIBLELABELINGMAXIMIZESTHEUNIVERSITY�S
INVESTMENTINTOTHELIBRARIES�ONLINERESOURCES�

)T IS IMPORTANT TONOTE THAT THE REPRESENTATIONOF THE
LIBRARY ON THE UNIVERSITY�S HOME PAGE AND SUBSEQUENT
USER GROUP SUBSITES IS NOT AN INDICATION OF THE WORTH
OF THE LIBRARY AS PERCEIVED BY THE INSTITUTION�!LTHOUGH
UNIVERSITY7EBSITEDESIGNERSMAYGROUPTHELIBRARYWITH
GENERAL SERVICES SUCH AS FOOD SERVICES OR FACILITIES� THE
ABSENCEORPRESENCEOFA LIBRARY LINK� TERMINOLOGYUSED�
ANDLINKPLACEMENTMAYNOTMANIFEST THEVALUETHAT THE
UNIVERSITY PLACES ON THE LIBRARY� /THER FACTORS� SUCH AS
FINANCIAL SUPPORT AND INVOLVEMENT IN THE CURRICULUM
ANDRESEARCH�ALSOSERVETOUNDERSCORETHELIBRARY�SVALUE
WITHINTHEUNIVERSITYCOMMUNITY�(OWEVER�ASNOTEDBY
!STROFF� THE7EBPAGE IShONEOFFICIALLYAPPROVEDREPRE
SENTATIONOFTHEUNIVERSITY�SINFRASTRUCTURE�v�

 ,ITERATUREREVIEW

3EVERALAUTHORSHAVEPREVIOUSLYDEALTINDIRECTLYWITHTHE
ASSOCIATION BETWEEN THE UNIVERSITY HOME PAGE AND THE
LIBRARY HOME PAGE� )N +ING�S ���� STUDY OF HOME PAGE
DESIGN OF ��� !SSOCIATION FOR 2ESEARCH ,IBRARIES �!2,	
INSTITUTIONS�HEALSOLOOKEDATTHEPLACEMENTOFTHELIBRARY
LINKONTHEASSOCIATEDPARENTUNIVERSITYHOMEPAGEAND
COUNTED THE NUMBER OF STEPS FROM THE UNIVERSITY HOME

0AMELA(ARPEL"URKE

0AMELA (ARPEL"URKE �0AMELA�(ARPEL"URKE HOFSTRA�EDU	 IS
#ATALOG ,IBRARIAN AND !SSISTANT 0ROFESSOR� (OFSTRA 5NIVERSITY
,IBRARIES�(EMPSTEAD�.EW9ORK�

-EDIUMSIZED5NIVERSITIES#ONNECT
TO4HEIR,IBRARIES�,INKSON5NIVERSITY
(OME0AGESAND5SER'ROUP0AGES
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PAGE TO THE LIBRARY�S HOME PAGE�� &OR THE ��� LIBRARIES
THATHADPARENTINSTITUTIONS�HENOTEDTHATATTIMESITWAS
NECESSARY TO SEARCH THE HOME PAGE FOR THE LIBRARY LINK�
&ORTYFOUR PERCENT OF THE LIBRARY LINKS COULD BE LOCATED
INONESTEPWHILE��PERCENTOF THE INSTITUTIONSREQUIRED
THEUSERTOFINDTHELIBRARYLINKINTWOORMORESTEPS�&OR
THE REMAINING HOME PAGES� NO ASSOCIATION BETWEEN THE
LIBRARYANDITSPARENTINSTITUTIONCOULDBEFOUND�

$EWEY ANALYZED THE FINDABILITY AND PLACEMENT OF
LINKS TO VARIOUS SERVICES ON THE LIBRARY HOME PAGE OF
TWELVEOFTHETHIRTEENMEMBERLIBRARIESOFTHE#OMMITTEE
ON)NSTITUTIONAL#OOPERATION�#)#	���3HEALSONOTEDTHAT
ADIRECTLINKTOTHELIBRARYFROMTHEUNIVERSITYHOMEPAGE
AFFECTS ACCESS TO THESE SERVICES� #)# INSTITUTIONS FARED
POORLYINTHISREGARD�WITHONLYFIVEOFTHETWELVEINSTITU
TIONS HAVING A LINK TO THEIR LIBRARY HOME PAGE� &OR THE
REMAINING SEVEN� THE LINK WAS ONLY FOUND BY SEARCHING
THEINSTITUTION�S7EBSITE�

/NE HUNDRED AND THIRTYTHREE LIBRARY 7EB SITES FOR
MEDIUMSIZED UNIVERSITIES �SIX THOUSAND TO THIRTEEN
THOUSANDSTUDENTS	WEREEXAMINEDFORSPECIFICFEATURES
ANDCORECOMPONENTSIN����WITHAFOLLOWUPSTUDYIN
�������3AMPLESIZEANDUNIVERSITYTYPEWERESIMILARTO
THOSEINTHISSTUDY�%VENINCASESWHERETHEPROCESSWAS
LENGTHYANDCOMPLICATED�THEYFOUNDINTHE����STUDY
THATTHEYWEREALWAYSABLETOhNAVIGATEFROMTHEPARENT
INSTITUTIONTO THE LIBRARYPAGEEITHERBYADIRECT LINKOR
MULTIPLE LINKS�v�� (OWEVER� �� PERCENT OF THE INSTITU
TIONSINTHEINITIALSTUDYHADNOLINK�LOGO�ORDROPDOWN
MENUTHATGAVEACCESSTOTHELIBRARYHOMEPAGEFROMTHE
UNIVERSITYHOMEPAGE�)TWASNOTEDTHATTHEPRESENCEOF
ALIBRARYICONONTHEUNIVERSITYHOMEPAGEINCREASESTHE
LIKELIHOODTHATSTUDENTSWILLEASILYFINDTHELIBRARYHOME
PAGE� )N 4OLPPANEN� -ILLER� 7OODEN� AND 4OLPPANEN�S
SUBSEQUENTSTUDYIN����OFTHESAMESETOFUNIVERSITIES�
THEPERCENTAGEOFTHEUNIVERSITIESWITHOUTACCESSTOTHE
LIBRARYHOMEPAGE FROMTHEUNIVERSITYHOMEPAGEHAD
ONLYDROPPEDTO��PERCENT�

)NACOMPARISONOF7EBSITESOFHISTORICALLYBLACKCOL
LEGE AND UNIVERSITY �("#5	 LIBRARIES AND OTHER PUBLIC
INSTITUTIONS IN THE SOUTHEASTERN 5NITED 3TATES� !GINGU
EXAMINED THE USEFULNESS OF ("#5 LIBRARY 7EB SITES AS
SERVICEPROVIDERSANDINFORMATIONDISSEMINATORS���/UTOF
SIXTYFIVE LIBRARY7EBSITESEXAMINED�ONLYTWOLIBRARIES
WERE INACCESSIBLE FROM THE MAIN UNIVERSITY HOME PAGE�
(OWEVER� SHE NOTED THAT �� PERCENT OF THOSE ACCESSED
WEREIDENTIFIEDONLYAFTERSEARCHINGTHEUNIVERSITYHOME
PAGE�3HEALSOADVOCATEDTHEPRESENCEOFADIRECTLINKON
THEHOMEPAGEFORVISIBILITYANDEASEOFLOCATION�

)NAMORERECENTARTICLE�7ELCHSURVEYED���ACADEMIC
LIBRARIES �!2, AND NON!2,	 TO EVALUATE THE USE OF THE
LIBRARY7EBSITEFORMARKETINGLIBRARYRESOURCESANDSER
VICES� EXHIBITS� PROGRAMS� AND FUNDRAISING��� 4HE PLACE
MENT OF A LINK TO THE LIBRARY FROM THE UNIVERSITY HOME
PAGEWASALSOSTUDIED�ANDTHEINCREASEDVISIBILITYOFTHE

LIBRARYTHROUGHDIRECT LINKSWASEMPHASIZEDASAPUBLIC
RELATIONS VEHICLE FOR THE LIBRARY� 7ELCH REPORTED THAT ��
PERCENTOFTHESELIBRARIESSURVEYEDHADDIRECTLINKSTOTHE
LIBRARYFROMTHEINSTITUTIONALHOMEPAGE�

3TOVERAND:INKEXAMINEDFORTYLIBRARYHOMEPAGES
IN HIGHER EDUCATION� )NSTEAD OF INVESTIGATING THE LINKS
FROM THE UNIVERSITY HOME PAGE� THEY SURVEYED LINKS
FROM THE LIBRARY HOME PAGE��� %IGHTY PERCENT OF THE
LIBRARY HOME PAGES IN THEIR STUDY LINKED BACK TO THE
UNIVERSITY�SHOMEPAGE�4HEYREASONEDTHATSUCHALINK
ENHANCED THE LIBRARY�S IMPORTANCE WITHIN THE OVERALL
UNIVERSITYCOMMUNITY�

!STROFF PROVIDED THE MOST COMPREHENSIVE RESEARCH
ON ACCESS TO LIBRARIES FROM UNIVERSITY HOME PAGES IN
HER STUDY OF ��� !2, INSTITUTIONS� 3IXTYONE PERCENT
OF THE UNIVERSITY HOME PAGES HAD VISIBLE LINKS TO THE
LIBRARYHOMEPAGE�(OMEPAGESWERECLASSIFIEDASHAV
INGNOVISIBLELINKTOTHELIBRARYIFITWASNECESSARYFOR
hTHEUSERTOMAKESOMECHOICEORPERFORMSOMEACTION
BEFORE SUCH A LINK BECOMES VISIBLE�v�� &OR EXAMPLE�
THEUSEOFADROPDOWNMENUBOXORAPATHWAYTOTHE
LIBRARYLINKVIAMOUSEOVERSWASNOTCONSIDEREDADIRECT
LINKTOTHELIBRARY�

4HE IMPORTANCE OF PROVIDING A LINK TO THE LIBRARY
FROM THE UNIVERSITY�S HOME PAGE WAS RECOGNIZED EARLY
IN THE DEVELOPMENT OF UNIVERSITY 7EB SITES��� !STROFF
NOTEDTHATTHETRENDTOhORGANIZEINFORMATIONBYTHEROLE
THEUSERPLAYS IN THEUNIVERSITY COMMUNITYvDEVELOPED
DURING HER STUDY� 3HE CLAIMED THAT SEGMENTATION INTO
USERGROUPSCANLEADTOAhVERYCLEANDESIGNBUTONETHAT
PROVIDESVERYLITTLEINFORMATIONANDNOPLACEFORAVISIBLE
LIBRARYLINK�v��(OWEVER�THISAUTHORCONTENDSTHATAUSER
GROUPDESIGNMAYALLOWTHELIBRARYLINKTOBEMOREOBVI
OUSONTHEHOMEPAGE�"YRELEGATINGMOREINFORMATIONON
VARIOUSSERVICESTOTHESPECIFICUSERGROUP�THEREISMORE
WHITE SPACE ON THE HOME PAGE FOR THE LIBRARY� AND THE
USERGROUPSCANBEPROVIDEDWITHINFORMATIONINAMORE
USABLEFORMAT�

 4HISSTUDY

4HIS STUDY IS UNIQUE BECAUSE IT TAKES INTO ACCOUNT THE
TRENDTOORGANIZEUNIVERSITYHOMEPAGESBYUSERGROUPS�
7ITHAFOCUSONFOURYEAR�MEDIUMSIZEDUNIVERSITIES�THE
ACCESSIBILITYOFTHELIBRARYONPAGESTARGETEDTOASSOCIATED
USER GROUPS AS WELL AS ACCESSIBILITY FROM THE UNIVERSITY
HOMEPAGEINGENERALISEXAMINED�

)NPUBLICATIONSON7EBSITEDESIGN�AVARIETYOFTERMS
HAVEBEENUSEDTOREFERTOTHESEGROUPS�SUCHASSUBSITES�
USER SEGMENTS� OR SEGMENTATION� IN THIS PAPER� THE TERM
USER GROUPS WILL BE USED TO REPRESENT THESE CONCEPTS� )N
ADDITION� UNIVERSITY WILL BE USED WHEN REFERRING TO THE
COLLEGE�UNIVERSITY�ORINSTITUTION�
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5NIVERSITYHOMEPAGES�DATASET

!DATASETOFHOMEPAGESFROMFOURYEAR�MEDIUMSIZED
UNIVERSITIES WITH A TOTAL STUDENT POPULATION OF EIGHT
THOUSAND TO THIRTEEN THOUSAND STUDENTS�FULLTIME AND
PARTTIME UNDERGRADUATES AND GRADUATE STUDENTS�WAS
ANALYZED� 5NIVERSITY TYPE AND ENROLLMENT SIZE OF THE
AUTHOR�SHOMEUNIVERSITY�(OFSTRA5NIVERSITY	WASUSED
AS A BASELINE FOR COMPARISON TO OTHER MEDIUMSIZED
UNIVERSITIES� (OFSTRA 5NIVERSITY� A PRIVATE� NONSECTARIAN�
COEDUCATIONAL UNIVERSITY� IS LOCATED TWENTYFIVE MILES
EAST OF -ANHATTAN ON ,ONG )SLAND IN (EMPSTEAD� .EW
9ORK���4OTALENROLLMENTAT(OFSTRA5NIVERSITY� INCLUDING
PARTTIMEUNDERGRADUATE�GRADUATE�AND3CHOOLOF,AW�IS
APPROXIMATELY THIRTEEN THOUSAND� FULLTIMEUNDERGRADU
ATEENROLLMENTIS������

)NORDERTOINSURETHATAROBUSTDATASETWASOBTAINED�
TWO RESOURCES WERE USED TO GENERATE A LIST OF COMPA
RABLE UNIVERSITIES� THE h#OMPARE !CADEMIC ,IBRARIESv
TOOL FROM THE .ATIONAL #ENTER FOR %DUCATION 3TATISTICS
�.#%3	 7EB SITE AND 0ETERSON�S #OLLEGE "OUND /NLINE�
4HE.#%3COMPARISONTOOLUSEDDATAFROMTHE!CADEMIC
,IBRARIES 3URVEY �!,3	 FOR FISCAL YEAR ����� WHICH COL
LECTEDINFORMATIONFROMTHIRTYSEVENHUNDREDACADEMIC
LIBRARIESINTHE5NITED3TATESANDOUTLYINGREGIONS�!,3
GATHERED DATA ON LIBRARIES WITH hACCREDITED DEGREE
GRANTING INSTITUTIONS OF HIGHER EDUCATION AND ON THE
LIBRARIES IN NONACCREDITED INSTITUTIONS WITH A PROGRAM
OFFOURYEARSORMORE�v��

4HE COMPARISON GROUP INCLUDED UNIVERSITIES WITHIN
��PERCENTOF(OFSTRA�S TOTALENROLLMENTOF THIRTEENTHOU
SANDSTUDENTS�THE.#%3GENERATEDLISTWASCOMPRISEDOF
���UNIVERSITIESWITHENROLLMENTS RANGINGBETWEEN�����
AND������UNDERGRADUATES�4HREE#ARNEGIE#LASSIFICATION
LEVELS WERE RETAINED� $OCTORAL�2ESEARCH 5NIVERSITIES�
%XTENSIVE�#LASS���N���	�$OCTORAL�2ESEARCH5NIVERSI
TIES�)NTENSIVE))�#LASS���N���	�AND-ASTER�S#OLLEGES
AND 5NIVERSITIES ) �#LASS ��� N���	� 4HREE CATEGORIES
WERE ELIMINATED FROM ANALYSIS BECAUSE THEY WERE NOT
COMPARABLE TO (OFSTRA�S #ARNEGIE #LASS ��� -ASTER�S
�#OMPREHENSIVE	#OLLEGESAND5NIVERSITIES )) �#LASS��	�
!SSOCIATEOF!RTS#OLLEGES�#ARNEGIE#LASSIFICATION��	AND
3CHOOLS OF %NGINEERING AND 4ECHNOLOGY �#LASS ��	� 4HE
FINALLISTFROM!,3CONTAINED���LIBRARIES�

3IMILARLY�0ETERSON�S#OLLEGE"OUND/NLINEWASLIMITED
TO COLLEGES WITH EIGHT THOUSAND TO THIRTEEN THOUSAND
FULLTIME STUDENTS� EXCLUDING #ANADA AND 0UERTO 2ICO�
AND COMMUNITY COLLEGES� !FTER UNIVERSITIES THAT WERE
DUPLICATED ON BOTH 0ETERSON�S AND !,3 WERE REMOVED�
THELISTCONTAINEDNINETYUNIVERSITIES�"ECAUSE!2,UNI
VERSITIESAREALREADY STUDIEDELSEWHERE� THEYWEREALSO
EXCLUDED�

! DATA SET WAS FORMED WITH ALL UNIVERSITIES THAT
APPEAREDONBOTHLISTS�&INALLY�BECAUSE(OFSTRA5NIVERSITY
ISAPRIVATEUNIVERSITYWITHA#ARNEGIE#LASSIFICATION��
�$OCTORAL�2ESEARCH 5NIVERSITIES�)NTENSIVE ))	� UNIVER
SITIES WITH THIS LEVEL WERE RETAINED IF THEY APPEARED ON
EITHER LIST� %IGHT UNIVERSITIES WERE THEN ELIMINATED FROM
THE DATA SET BECAUSE THEY WERE EITHER ONLINE COLLEGES OR
COLLEGESTHATFOCUSEDONTHEHEALTHSCIENCESONLY�3OMEOF
THEUNIVERSITIESINTHEDATASETWEREPARTOFACONSORTIUM
THATSHAREDAHOMEPAGE�SUCHAS#ITY5NIVERSITYOF.EW
9ORK�#5.9	�4HEREFORE�#5.9"ROOKLYN�#ITY#OLLEGE�
,EHMAN #OLLEGE� AND 1UEENS #OLLEGE WERE ANALYZED
JOINTLY AND CONSIDERED ONE HOME PAGE� (OWEVER� THE
#5.9 "ERNARD -� "ARUCH #OLLEGE WAS EXAMINED SEPA
RATELYBECAUSEITHADAUNIQUEHOMEPAGE�4HEFINALDATA
SETEXAMINEDCONTAINEDSEVENTYSEVENUNIVERSITIES�

3OFTWARE�HARDWARE�ANDRETRIEVAL

(ARDWARE USED FOR THE ASSESSMENT OF UNIVERSITY PAGES
WAS A $ELL 0ENTIUM � �#05 ����'(Z ��� -" OF 2!-	
WITHA��INCH���BIT COLOR )NTEL0LUGAND0LAY-ONITOR
WITH SCREEN RESOLUTION OF ���� BY ��� PIXELS� 3OFTWARE
INCLUDED THE OPERATING SYSTEM �-ICROSOFT 7INDOWS
80 0ROFESSIONAL VERSION ����	 AND BROWSER �-ICROSOFT
)NTERNET %XPLORER VERSION ������������	� 0AGES WERE DIS
PLAYEDWITHNOOTHERTOOLBARSTHANTHE)NTERNET%XPLORER
ADDRESSBAR�3CREENSHOTSOFEACHPAGEUSEDFORDATACOL
LECTIONWERECOPIEDANDRETAINEDFORFUTUREREFERENCE�

#RITERIAEXAMINED

%ACH UNIVERSITY HOME PAGE WAS SURVEYED TO DETERMINE
WHETHER THERE WAS A LINK TO THE LIBRARY HOME PAGE� )F
THE UNIVERSITY HAD A LIBRARY LINK� ADDITIONAL DATA WERE
COLLECTED� $ROPDOWN MENUS OR MOUSEOVERS WERE CON
SIDEREDTOBEVISIBLELINKSINTHISSTUDYOFHOMEPAGESOF
MEDIUMSIZEDUNIVERSITIES�!DDITIONALDATAONTHEUSEOF
DROPDOWNMENUSFORLIBRARYLINKSWERECOLLECTED�

)FLINKSTOTHELIBRARYWEREDISPLAYEDINABUTTONBAR�
BANNER� OR DROPDOWN MENU� THEY MAY HAVE BEEN DUE
TOPAGEGRIDDESIGNSORSERVERLIMITATIONS�4HESENAVIGA
TIONALAIDSWEREOFTENRECORDEDASTHESECONDLINKTOTHE
LIBRARY�/NTHEUNIVERSITYHOMEPAGE�ALINKTOTHELIBRARY
MAY ALSO BE REPRESENTED IN NAVIGATION BARS OR MENUS
ALONG THE TOP OR BOTTOM OF THE UNIVERSITY HOME PAGE�
7HEN THESE NAVIGATIONAL AIDS WERE PRESENT� THEY WERE
ALSO CHECKED THROUGHOUT EACH USER GROUP TO SEE IF THEY
PERSISTEDASPARTOFTHESTRUCTUREOFSUBSEQUENTPAGES�

7HEN THERE WAS MORE THAN ONE LINK TO THE LIBRARY�
HYPERTEXT LINKS IN THE UPPER PORTION WERE RECORDED AS
THE FIRST LINK� !DDITIONAL HYPERTEXT LINKS WERE NUM
BERED ACCORDING TO THEIR LOCATION ON THE PAGE� LINKS IN
THE CENTER WERE SECOND� AND LINKS AT THE BOTTOM WERE
THIRD�(OWEVER� IFA LINKWASADROPDOWNMENU�BUT
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TON BAR� OR BANNER MENU THAT WAS THE RESULT OF A PAGE
GRID DESIGN� LOCATION WAS IGNORED AND THE LINK WAS
ALWAYS RECORDED AS THE LAST LINK �EITHER SECOND� THIRD�
ORFOURTH	�

5NIVERSITYHOMEPAGESWEREALSOEXAMINEDTODETER
MINEIFTHEUSERNEEDEDTOSCROLLTOSEETHELIBRARYLINK�)F
THEREWASALINKTOTHELIBRARYFROMTHEUNIVERSITYHOME
PAGE� THE LINK WAS TESTED TO SEE IF IT LED DIRECTLY TO THE
LIBRARYHOMEPAGE�,INKSTHATLEDUSERSTOA7EBPAGETHAT
REPRESENTEDACOLLECTIONORSYSTEMOFLIBRARIESATTHEPAR
ENT UNIVERSITY WERE RECORDED AS DIRECT LINKS� 5NIVERSITY
HOMEPAGESWEREALSOEXAMINEDTOSEEWHETHERTHEREWAS
MORETHANONELINKTOTHELIBRARYHOMEPAGE�

3PECIFIC CHARACTERISTICS OF EACH LINK WERE EXAMINED�
4HE EXACT TERMS� SUCH AS ,IBRARIES AND ,IBRARY 2ESOURCES�
USED TO LABEL THE LIBRARY LINK WERE NOTED� 3PATIAL PLACE
MENT OF THE LIBRARY LINK ON THE UNIVERSITY HOME PAGE
OR SPECIFIC USER GROUP WAS DETERMINED BY DIVIDING THE
SCREENINTONINESECTIONS�UPPERLEFT�UPPERCENTER�UPPER
RIGHT� CENTER LEFT� MIDDLE CENTER� CENTER RIGHT� LOWER LEFT�
LOWERCENTER�ANDLOWERRIGHT�ANDNOTINGTHELOCATIONOF
EACHLIBRARYLINK�

%ACH SITE WAS ALSO EXAMINED TO DETERMINE WHETHER
THE UNIVERSITY HAD DIVIDED ITS HOME PAGE FOR SEPARATE
USER GROUPS� -ANY OF THE UNIVERSITY HOME PAGES WERE
DESIGNED TOPROVIDEENTRYPOINTS TOUNIVERSITY INFORMA
TION FOR EACH OF THESE SEPARATE USER GROUPS� $ATA WERE
COLLECTEDFOREIGHTCOMMONUSERGROUPCATEGORIES� THESE
USER GROUPS WERE CATEGORIZED AS EXTERNAL AND INTERNAL
USERS� 4HREE TYPES OF USERS� &ACULTY� 3TAFF� AND #URRENT
3TUDENTS� WERE IDENTIFIED AS INTERNAL USERS� 7HERE PRES
ENT� AS MANY AS FIVE TYPES WERE IDENTIFIED AS EXTERNAL
USERS�0ROSPECTIVE3TUDENTS�!LUMNIAND$ONORS�0ARENTS�
6ISITORSAND#OMMUNITY�AND"USINESSAND-EDIA�

6ARIABLESEXAMINEDFOREACHCATEGORYOFUSERINCLUDED
THE PRESENCE OR ABSENCE OF A LINK TO THE LIBRARY ON EACH
SPECIFICUSERPAGEANDTHENUMBEROFLINKSTOTHELIBRARY�
&ORTHEFIRSTANDSECONDLIBRARYLINKS�PLACEMENTOFTHESE
LINKS AND THE TERMINOLOGY USED TO IDENTIFY THE LIBRARY
WERERECORDED�

)NSOMECASES�UNIVERSITYHOMEPAGESWEREHYBRID
VERSIONS OF THE TRADITIONAL UNIVERSITY HOME PAGE DIS
PLAY AND THE SEGMENTED USER GROUP DISPLAY� )N THESE
CASES� SOME USER CATEGORIES WERE GIVEN BUT THE HOME
PAGEASAWHOLEWASNOTSEGMENTED INTOSPECIFICUSER
GROUPS� 4HESE CASES WERE INCLUDED IN THE ANALYSIS�
(OWEVER� IF THE MAIN UNIVERSITY HOME PAGE DID NOT
HAVEDIVISIONSFORUSERGROUPS�THE7EBPAGESWERENOT
EXAMINEDFURTHER�

3TATISTICS

3TANDARD TWOTAILED TTESTS WERE USED TO COMPARE THE
NUMBEROFLIBRARYLINKSONUNIVERSITYHOMEPAGES�INTER
NAL USER GROUPS� AND EXTERNAL USER GROUPS� #HISQUARE

TESTS AND CONTINGENCY TABLES WERE USED TO TEST FOR SIG
NIFICANTVARIATION IN LINKPLACEMENTAND THEPRESENCEOF
AT LEAST A SINGLE LIBRARY LINK ON INTERNAL AS OPPOSED TO
EXTERNALUSERGROUPPAGES�

 2ESULTS

!N EXAMINATION OF HOME PAGES OF SEVENTYSEVEN
MEDIUMSIZED UNIVERSITIES �EIGHT THOUSAND TO THIRTEEN
THOUSAND TOTAL STUDENT POPULATION	 WAS UNDERTAKEN
IN SPRING ����� 4HIRTYTWO STATES AND THE $ISTRICT OF
#OLUMBIAWEREINCLUDEDINTHESAMPLE�4HESTATESWITH
THE LARGESTNUMBEROFUNIVERSITIES SURVEYEDWERE.EW
9ORK�N���	�-ISSOURI�N��	�AND/HIO�N��	�4HIRTEEN
OF THE STATES WERE REPRESENTED BY ONLY ONE UNIVERSITY�
TENOF THESTATESHAD TWOUNIVERSITIES�ANDSEVENSTATES
HAD THREE UNIVERSITIES INCLUDED� 4HE MAJORITY OF UNI
VERSITIESWEREPUBLIC �N���	� THERESTWEREPRIVATENON
SECTARIAN �N���	ANDPRIVATEUNIVERSITIESWITHRELIGIOUS
AFFILIATIONS�

2ESULTSOFTHESTUDYAREARRANGEDINTOTHREEMAINCATE
GORIES�INFORMATIONABOUTTHELIBRARYLINKONTHEMAINUNI
VERSITYHOMEPAGE�INFORMATIONONTHELIBRARYLINKWITHIN
THE7EBPAGESFORINTERNAL�ANDINFORMATIONONTHELIBRARY
LINKWITHINTHE7EBPAGESFOREXTERNALUSERGROUPS�

5NIVERSITYHOMEPAGECHARACTERISTICS

3EVENTY OF THE UNIVERSITY HOME PAGES ��� PERCENT	 HAD
ANOBVIOUS�BUTNOTNECESSARILYDIRECT�LINKTOTHELIBRARY
HOMEPAGE�TABLE�	�-OSTOFTHEHOMEPAGESOFMEDIUM
SIZED UNIVERSITIES HAD A DIRECT LINK TO THE LIBRARY HOME
PAGE���PERCENT	�3IXTEEN���PERCENT	OF THEUNIVERSITY
HOMEPAGESHADTHELINKTOTHELIBRARYINCORPORATEDINTO
A DROPDOWN MENU� )N SOME CASES� THE UNIVERSITY PRO
VIDED ADDITIONAL OPPORTUNITIES FOR THE USER TO FIND THE
LIBRARYONTHEHOMEPAGEBYINCLUDINGAHYPERTEXT LINK
ALONG WITH THE DROPDOWN MENU� 4WENTYFOUR PERCENT
OF THEUNIVERSITYHOMEPAGESHAD TWOORMORE LINKS TO
THELIBRARY�

5NIVERSITYHOMEPAGETERMINOLOGY

4ERMINOLOGY USED TO IDENTIFY THE LIBRARY ON THE UNI
VERSITY HOME PAGE WAS FAIRLY UNIFORM� &OR THE FIRST
LINK TO THE LIBRARY� ALL HOME PAGES USED A PHRASE THAT
CONTAINED THEWORD LIBRARY OR ITSPLURAL� 3PECIFICALLY� THE
TERMS ,IBRARY OR ,IBRARIES WERE USED BY �� PERCENT OF
THEUNIVERSITIESFORTHEFIRST LINK�4HIRTEENPERCENTOFTHE
UNIVERSITIESUSEDAPHRASECONTAININGTHEWORD,IBRARYOR
,IBRARIESALONGWITHANOTHERTERM�I�E��,IBRARYAND-EDIA
#ENTER� ,IBRARIES AND 4ECHNOLOGY� ,IBRARY 2ESOURCES	�
.INE PERCENT OF THE UNIVERSITIES USED THE SPECIFIC NAME
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OF THE LIBRARY �I�E�� !NDRUSS ,IBRARY AT THE "LOOMSBURG
5NIVERSITY OF 0ENNSYLVANIA� "OOTH ,IBRARY AT %ASTERN
)LLINOIS 5NIVERSITY� -AAG ,IBRARY AT 9OUNGSTOWN 3TATE
5NIVERSITY	�4HISTERMINOLOGYPATTERNWASCONSISTENTFOR
THOSE7EBPAGESWITHMULTIPLELIBRARYLINKS�ALLUSEDTHE
WORD,IBRARYORITSPLURAL�

5NIVERSITYHOMEPAGELINKPLACEMENT

3PATIAL PLACEMENT OF THE FIRST LIBRARY LINK ON THE UNI
VERSITYHOMEPAGEWASQUITEVARIED�.EARLY��PERCENT
OF THEUNIVERSITIESHADA LINK TO THE LIBRARYHOMEPAGE
IN THE CENTER ON THE LEFT SIDE OF THE PAGE� 4WENTYONE
PERCENTPLACEDTHELINKTOTHELIBRARYINTHEUPPERRIGHT
CORNER� /VERALL� THE CENTER WAS THE PREFERRED PLACE FOR
THEFIRSTLINKTOTHELIBRARY���PERCENTOFTHEUNIVERSITIES
HADTHEFIRSTLINKINTHECENTERSECTION�CENTERLEFT�RIGHT�

ORMIDDLE	OFTHEHOMEPAGE�&EWEROFTHELINKSWEREIN
THEUPPERPARTOFTHEUNIVERSITYHOMEPAGE���PERCENT
OFTHEUNIVERSITIESHADTHEFIRSTLINKINTHEUPPERSECTION
�UPPERLEFT�RIGHT�ORCENTER	OFTHEHOMEPAGE�/NLY��
PERCENT OF THE LINKS WERE IN THE LOWER PART �LOWER LEFT�
CENTER�ORRIGHT	OFTHEHOMEPAGE�/FTHESEUNIVERSITIES
WITHTHELINKINTHELOWERPARTOFTHEPAGE�THEMAJORITY
OFTHEM���PERCENT	REQUIREDTHEUSERTOSCROLLDOWNTHE
PAGETOSEETHISLINK�

0LACEMENT OF THE SECOND LINK TO THE LIBRARY ON THE
UNIVERSITYHOMEPAGEWASQUITEDIFFERENT�&OR THE SEV
ENTEENLIBRARIESWITHSUCHLINKS�NONEWEREINTHECENTER
AREAOFTHEHOMEPAGE�0LACEMENTOFTHESECONDLINKTO
THELIBRARYWASFAIRLYEVENLYDIVIDEDBETWEENTHEUPPER
SECTION ��� PERCENT	 AND THE LOWER SECTION ��� PERCENT	
OFTHEUNIVERSITIES�HOMEPAGES�"ECAUSETHISADDITIONAL
LINKWASINTHEUPPERORLOWERPARTSOFTHEPAGE�ITSEEMS

LIKELY THAT THE SECOND LINK
WASATTRIBUTEDTOAFOLLOW
THROUGHMENUDESIGN�

4HE LINK TO THE LIBRARY
FROM THE UNIVERSITY HOME
PAGE COULD ALSO BE DIS
PLAYEDINABUTTONBARALONG
THETOP�ADROPDOWNMENU
ORAMENUALONGTHEBOTTOM
OR ONE SIDE THAT IS RETAINED
THROUGHOUT THE 7EB SITE�
3PECIFICCHARACTERISTICS�SUCH
ASPLACEMENTAND TERMINOL
OGY� FOR THESE LINKS WERE
GENERALLY RECORDED AS THE
SECOND OR SUBSEQUENT LINK�
3EVENTYFOUR PERCENT OF THE
UNIVERSITIES� 7EB SITES CAR
RIEDTHELIBRARYLINKTHROUGH
AND DISPLAYED IT ON THE
HOMEPAGEFORSOMEORALLOF
THESUCCEEDINGUSERGROUPS�
0AGE GRID LAYOUT OR SERVER
LIMITATIONS CONTRIBUTED TO
SOME OF THE USER GROUPS�
PAGES HAVING UP TO FOUR
LINKSTOTHE LIBRARYONTHEIR
INDIVIDUALHOMEPAGES�&OR
EXAMPLE� �� PERCENT OF THE
PAGES IN THE &ACULTY AND
3TAFFUSERCATEGORYHADTWO
ORMORELINKSTOTHELIBRARY�

5NIVERSITYHOMEPAGE
USERGROUPSEGMENTS

3EVENTY ��� PERCENT	 OF THE
SEVENTYSEVEN UNIVERSITY

#RITERIA%XAMINED 2ESPONSES

.�
.UMBER

FORSUBSET

.�
FOR

TOTAL �

)STHEREALINKTOTHELIBRARY� 9ES

.O

 ��

 �

��  ��

 �
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.O

 ��

 ��

��  ��

 ��
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.O

 �

 ��
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 ��

)STHELINKPARTOFADROPDOWN
MENU�
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.O

 ��

 ��

��  ��

 ��

)STHEREMORETHANONELINK� �LINK

�LINKS

 ��

 ��

��  ��

 ��
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FIRSTLIBRARYLINK�
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 ��
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HOME PAGES HAD CLEAR USER GROUP DELINEATION� )N FIVE
OTHER CASES� THE UNIVERSITY HOME PAGE HAD INDISTINCT
USER GROUPS� THESE HOME PAGES PRESENTED SOME USER
GROUPS WITHIN THE TRADITIONAL UNIVERSITY HOME PAGE
DESIGN� 4HESE FIVE HOME PAGES WERE INCLUDED IN THE
ANALYSISOFUSERGROUPS�/NLY TWOOF THESEVENTYSEVEN
UNIVERSITYHOMEPAGESHADNOUSERGROUPSEGMENTATION
AND THEREFORE WERE DISCARDED FROM THE USER SEGMENTA
TIONANALYSIS�

!LL OF THE SEVEN UNIVERSITY HOME PAGES WITH NO
LIBRARY LINK �DIRECT OR INDIRECT	 HAD USER GROUP SEG
MENTATION� /F THE TWELVE UNIVERSITY HOME PAGES THAT
HADONLYANINDIRECTLINKTOTHELIBRARY�ELEVENHADUSER
GROUP DELINEATION� !LTHOUGH DATA WERE COLLECTED FOR
EIGHT CATEGORIES OF USERS� THE MAJORITY OF UNIVERSITIES
HADSIXCATEGORIESOR FEWER�&ACULTYAND3TAFF�#URRENT
3TUDENTS� 0ROSPECTIVE 3TUDENTS� !LUMNI AND $ONORS�
0ARENTS AND &AMILY� 6ISITORS AND #OMMUNITY� 4HE
&ACULTY AND 3TAFF CATEGORIES WERE COMBINED FOR THIS
ANALYSIS BECAUSE SIXTYSEVEN OF THE SEVENTYFIVE UNI
VERSITIESHAD&ACULTYAND3TAFFCOMBINEDINTOONEUSER
GROUP�/NLYTWOOFTHEUNIVERSITIESHADASEPARATECAT
EGORYFOR3TAFF�)NONECASE�#ALIFORNIA3TATE5NIVERSITY�
(AYWARD�%AST "AY �#35	� THE 3TAFF PAGE CONTAINED
THE SAME INFORMATION IN THE SAME ARRANGEMENT AS THE
&ACULTYPAGE�4HE3TAFFPAGEDIDNOTHAVEALINKTOTHE
LIBRARY AT THE OTHER UNIVERSITY �(OWARD 5NIVERSITY	�
/FTHESEVENTYFIVELIBRARIESWITHUSERSEGMENTS�SIXOF
THEMHADNOCATEGORYTHATINCLUDED3TAFF�

/NLYSIX��PERCENT	OFTHEUNIVERSITIESHADA"USINESS
OR-EDIAUSERGROUPREPRESENTEDONANYOFTHEIRUNIVER
SITYHOMEPAGES�4HREEOF THESEHAD LINKS TO THE LIBRARY
HOMEPAGE�TWOOFTHESELINKSWEREONLYTHROUGHAMENU
BAR AND ONE WAS ONLY THROUGH A DROPDOWN MENU THAT
APPEAREDTHROUGHOUTTHE7EBPAGES�4HUS�INTHESECASES
THE LINK WAS PROBABLY DUE TO A FOLLOWTHROUGH MENU
DETERMINEDBY THE SOFTWAREDESIGN�.O FURTHERDATA FOR
THISCATEGORYOFUSERAREPRESENTEDHERE�

)NTERNALUSERGROUPSLINKNUMBER

!S NOTED ABOVE� DATA ON THE USER GROUPS WERE DIVIDED
INTO TWO PRIMARY SECTIONS� INTERNAL AND EXTERNAL� 4HE
INTERNAL USERS CONSISTED OF TWO TYPES� &ACULTY AND 3TAFF
AND#URRENT3TUDENTS�!SSHOWNINTABLE����PERCENTOF
THE&ACULTYAND3TAFFGROUPHADA LINKTO THE LIBRARY�/F
THESE���PERCENTHADTWOORMORELINKSTOTHELIBRARYIN
THEIR&ACULTYAND3TAFFPAGE�0AGESFOR#URRENT3TUDENTS
HAD RESULTS SIMILAR TO THE&ACULTYAND3TAFF CATEGORY� ��
PERCENT PROVIDED A LINK TO THE LIBRARY FROM THE STUDENT
PAGE�&ORTHOSESTUDENTPAGESTHATHADLINKSTOTHELIBRARY�
��PERCENTHADONLYONELINKAND��PERCENTHADTWOOR
MORE LINKS TO THE LIBRARY�%LEVENOF THE#URRENT3TUDENT
PAGESHADTHREETOFOURLINKSTOTHELIBRARY�

)NTERNALUSERGROUPSTERMINOLOGY

4HE&ACULTYAND3TAFFANDTHE#URRENT3TUDENTSGROUPSHAD
SIMILARTERMINOLOGYUSAGE�WITHMOSTOFTHEGROUPSUSING
EITHER ,IBRARY OR ,IBRARIES OR ,IBRARY NAME� 4HE TERMS
,IBRARY OR ,IBRARIES WERE USED MOST OFTEN BY BOTH USER
GROUPS�&ACULTYAND3TAFFUSEDTHESETWOTERMS��PERCENT
OF THETIME�#URRENT3TUDENTSUSEDTHEMIN��PERCENTOF
THE CASES� 4HE UNIVERSITY�S LIBRARY NAME WAS USED ON ��
PERCENTOFTHE&ACULTYAND3TAFFPAGESAND��PERCENTOFTHE
#URRENT3TUDENTSPAGES�,IBRARYOR,IBRARIESANDhOTHERv
WEREUSEDON��PERCENTOFTHE&ACULTYAND3TAFFPAGESAND
��PERCENTOFTHE#URRENT3TUDENTSPAGES�

)NTERNALUSERGROUPSLINKPLACEMENT

3PATIAL PLACEMENT OF THE LINK TO THE LIBRARY FOR THE
&ACULTY AND 3TAFF GROUP AND THE #URRENT 3TUDENTS WAS
FAIRLY WIDELY DISTRIBUTED� 4HE LINK TO THE LIBRARY WAS
PLACED IN THE UPPER PART OF THE PAGE �� PERCENT OF THE
TIMEFOR&ACULTYAND3TAFFAND��PERCENTFORTHE#URRENT
3TUDENTS�4HECENTEROFTHEPAGEWASUSEDFORTHELIBRARY
LINK��PERCENTOFTHE&ACULTYAND3TAFFPAGESAND��PER
CENTOFTHE#URRENT3TUDENTSPAGES�4HELINKTOTHELIBRARY
WASPLACEDINTHELOWERPARTOFTHEPAGE��PERCENTOFTHE
TIMEFOR&ACULTYAND3TAFFAND��PERCENTOFTHE#URRENT
3TUDENTS�

%XTERNALUSERGROUPSLINKNUMBER

4HE EXTERNAL USERS CONSISTED OF FOUR TYPES� 0ROSPECTIVE
3TUDENTS� !LUMNI AND $ONORS� 0ARENTS AND &AMILY� AND
6ISITORS AND #OMMUNITY �TABLE �	� /F EXTERNAL USERS� THE
0ROSPECTIVE 3TUDENT GROUP HAD THE HIGHEST NUMBER OF
LINKS TO THE LIBRARY ��� PERCENT	� 4HE OTHER GROUPS HAD
SIMILARPERCENTAGESOFLINKSTOTHELIBRARYFROMTHEIRPAGE�
�� PERCENT OF THE 0ARENTS AND &AMILY GROUP HAD LINKS TO
THELIBRARYWHILE��PERCENTOFTHE6ISITORSAND#OMMUNITY
GROUP HAD LINKS TO THE LIBRARY� /NLY �� PERCENT OF THE
!LUMNIAND$ONORSCATEGORYHADLINKSTOTHELIBRARY�

%XTERNALUSERGROUPSTERMINOLOGY

4ERMINOLOGY USED BY THE EXTERNAL GROUPS WAS FAIRLY
CONSISTENT FOR ALL GROUPS� &OR ALL OF THE USER GROUPS�
MOSTOFTHELINKSWERELABELED,IBRARYOR,IBRARIES�4HE
!LUMNIAND$ONORSGROUPUSEDONEOFTHESETWOTERMS
�� PERCENT OF THE TIME� THE 0ROSPECTIVE 3TUDENTS GROUP
USEDONEOFTHETERMS��PERCENTOFTHETIME�4HE0ARENTS
AND &AMILY GROUP USED EITHER ,IBRARY OR ,IBRARIES FOR
THELINK��PERCENTOFTHETIME�6ISITORSAND#OMMUNITY
USED ONE OF THESE TERMS �� PERCENT OF THE TIME� 4HE
SPECIFICUNIVERSITY,IBRARYNAMEWASUSEDOFTENBYTWO
OF THE GROUPS� 4WENTYFOUR PERCENT OF THE 0ROSPECTIVE
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3TUDENTSGROUPUSEDTHESPECIFICNAMEOFTHELIBRARY�THE
0ARENTSAND&AMILYGROUPUSED,IBRARYNAME��PERCENT
OFTHETIME�

%XTERNALUSERGROUPSLINKPLACEMENT

0LACEMENT OF THE LIBRARY LINK ON THE FOUR EXTERNAL USER
GROUP PAGES WAS VARIED� BUT MOST OF THE EXTERNAL USER
GROUPS HAD THE LIBRARY LINK IN THE UPPER SECTION OF THE
PAGE�3IXTYFOURPERCENTOFTHE!LUMNIAND$ONORSPAGES�
�� PERCENT OF THE 6ISITORS AND #OMMUNITY PAGES� ��
PERCENTOFTHE0ROSPECTIVESTUDENTPAGES�AND��PERCENT
OF THE 0ARENTS AND &AMILY PAGES PLACED THE LINK IN THE
UPPERPORTIONOF THEPAGE�4HE LIBRARY LINKWAS LOCATED
INTHECENTERPORTIONOFTHEPAGELEASTOFTENBYALLOFTHE
EXTERNALUSERGROUPS�&OREXAMPLE�THECENTERPOSITIONFOR

THE 0ROSPECTIVE 3TUDENTS GROUP WAS USED �� PERCENT OF
THETIME�!LUMNIAND$ONORSUSEDTHISPOSITIONONLY��
PERCENTOFTHETIME�

 $ISCUSSION

,INKSTOTHELIBRARY�#OMPARISONWITH
OTHERSTUDIES

#OMPARISON TO OTHER STUDIES THAT EXAMINED THE LINK TO
THE LIBRARY ON THE UNIVERSITY HOME PAGE SHOWS DIVERSE
PATTERNS� !LTHOUGH EARLIER STUDIES THAT EXAMINED THE
UNIVERSITYHOMEPAGEFORA LINK TO THE LIBRARYUTILIZEDA
VARIETYOFDATASETS�CRITERIA�ANDUNIVERSITYTYPES�SIMPLE

4ABLE��)NTERNALUSERGROUPS�FACULTYANDSTAFFANDCURRENTSTUDENTS

&ACULTY�STAFF
�STOCCUR
.���

&ACULTY�STAFF
�NDn�THOCCUR
.���

#URRENT
STUDENTS
�STOCCUR
.���

#URRENT
STUDENTS
�NDn�THOCCUR
.���

1UESTION 2ESPONSES
SET
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4OTAL
.� �
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N�
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COMPARISONS REMAIN VALID� 4HIS STUDY OF MEDIUMSIZED
UNIVERSITIES FOUND THAT �� PERCENT OF THE UNIVERSITIES
HAD A LINK TO THE LIBRARY �TABLE �	� 3TUDIES BY !GINGU
AND+INGFOUNDSIMILARPERCENTAGESOFTHOSEUNIVERSITIES
WITH LINKS� )NHEREXAMINATIONOF SIXTYFIVE7EBSITESOF
TRADITIONALLY BLACK COLLEGES AND OTHER INSTITUTIONS IN THE
SOUTHEASTERN5�3��!GINGUREPORTEDTHAT��PERCENTHADA
LINKTOTHELIBRARYHOMEPAGE�.INETYTHREEPERCENTOFTHE
���!2,UNIVERSITIES IN+ING�SSTUDYHADA LINK���4HUS�
THETYPEOFUNIVERSITYSURVEYEDSEEMSTOHAVELITTLEEFFECT
ONTHEPRESENCEOFALINKTOTHELIBRARYONTHEUNIVERSITY
HOMEPAGE�3TUDIESTHATINCLUDED!2,UNIVERSITIESHAVE
REPORTED �� PERCENT� �� PERCENT� AND �� PERCENT HAVING
LINKSTOTHELIBRARY�4HESEDIFFERENCESMAYBEDUEINPART
TOTHEWAYEACHLINKWASCOUNTED�&OREXAMPLE�INSOME
STUDIES�THECRITERIAFORCOUNTINGALINKWERETHATITSHOULD
BEhOBVIOUSvINORDERTOBECOUNTEDASA LINK�-EDIUM

SIZEDUNIVERSITIES ALSODIFFERED�WITH�� PERCENT� ��PER
CENT� AND �� PERCENT HAVING LINKS� %XAMINING THE DATA
CHRONOLOGICALLYALSOSHOWSNOCLEARPATTERNOFINCREASING
OR DECREASING LINKS� %ARLIER STUDIES FROM ���� AND ����
HADGOODLIBRARYREPRESENTATION���OR��PERCENT�RESPEC
TIVELY	�WHILEASTUDYFROM����HADMUCHLOWERLIBRARY
REPRESENTATION���PERCENT	�4HREESTUDIESFROM����AND
����FOUNDLINKSTOTHELIBRARYONTHEHOMEPAGEFROM��
TO��PERCENTOF THE TIME�7HEN THIS STUDY IS COMPARED
WITH OTHER ���� STUDIES� THE LIBRARY IS ON THE UNIVERSITY
HOMEPAGEFROM��TO��PERCENTOFTHETIME�

5SERGROUPSLIBRARYLINK

$UETODAILYWORKANDSTUDYNEEDS�INTERNALUSERGROUPS
WEREEXPECTEDTOHAVEALINKTOTHELIBRARYMOREOFTENTHAN
EXTERNALUSERGROUPS�)NTERNALUSERGROUPSSHOWEDAHIGH

4ABLE��%XTERNALUSERGROUPS�PROSPECTIVESTUDENTS�ALUMNIANDDONORS�PARENTSANDFAMILY�VISITORS�ANDCOMMUNITY
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PERCENTAGE OF LINKS TO THE LIBRARY �&ACULTY AND 3TAFF� ��
PERCENT�3TUDENTS���PERCENT	�%XTERNALUSERSHADLINKTO
THELIBRARY FREQUENCIES RANGING FROM �� PERCENT �!LUMNI
AND $ONORS	 TO �� PERCENT �0ROSPECTIVE 3TUDENTS	� 4HERE
WASSIGNIFICANTVARIATIONAMONGTHEGROUPSINTHEPRESENCE
ORABSENCEOFATLEASTASINGLELIBRARYLINK�8��������D�F����
P������	� SIGNIFICANTLY MORE INTERNAL USER GROUP PAGES
THANEXTERNALUSERGROUPPAGESHADATLEASTONELINKTOTHE
LIBRARY�8��������D�F����P������	�

)N ADDITION TO THE PRESENCE OF A SINGLE LINK� INTERNAL
USERGROUPSWEREALSOEXPECTEDTOHAVEMOREADDITIONAL
LINKS TO THE LIBRARY� !DDITIONAL LINKS MAY APPEAR DUE
TO FOLLOWTHROUGH MENUS OR THE DELIBERATE ADDITION OF
LINKS BECAUSE OF PERCEIVED IMPORTANCE OF THESE SERVICES
BY ADMINISTRATORS OR 7EB DESIGNERS� )N ADDITION TO THE
APPEARANCEOFTHEFIRSTLINK���PERCENTOFTHE&ACULTYAND
3TAFFAND3TUDENTSUSERGROUPSHADMORETHANONELINKTO
THELIBRARY�)NTERNALPAGESHADSIGNIFICANTLYMORELIBRARY
LINKSPERPAGETHANEXTERNALPAGES�T�����D�F����P�����	�

"ECAUSEOFTHESERESULTS�COMPARISONOFTHENUMBEROF
LINKSONTHEUNIVERSITYHOMEPAGETOTHOSEONINTERNALAND
EXTERNALUSERGROUPPAGESWASNOTSURPRISING�4HEREWAS
NO SIGNIFICANT DIFFERENCE BETWEEN THE NUMBER OF LIBRARY
LINKSONUNIVERSITYHOMEPAGESANDTHENUMBEROF LINKS
ONINTERNALUSERPAGES�P�����	�(OWEVER�THEREWASASIG
NIFICANTDIFFERENCEBETWEENTHENUMBEROFLIBRARYLINKSON
UNIVERSITYHOMEPAGESCOMPAREDTOTHENUMBEROFLIBRARY
LINKSONEXTERNALUSERHOMEPAGES�T�����D�F����P�����	�

5SERGROUPS�EXTERNAL

,ITTLE ACADEMIC LITERATURE WAS AVAILABLE ON COLLEGE AND
UNIVERSITY7EBSITESFROMTHENONLIBRARIANPERSPECTIVE���
-ORE QUANTITATIVE APPROACHES TO UNIVERSITY 7EB SITES
INCLUDE LITERATUREON INFORMETRICSTUDIES�&OREXAMPLE�A

RECENTLINKMETRICSSTUDYEXAMINEDTHENUMBERANDTYPE
OF LINKS ON THE UNIVERSITY 7EB PAGE IN RELATION TO THE
RESEARCHAT THATUNIVERSITY��� )NTERNALUSERS �#URRENTSTU
DENTS�&ACULTYAND3TAFF	ANDONEGROUPOFEXTERNALUSERS
�0ROSPECTIVE STUDENTS	 WERE EXAMINED IN THE AVAILABLE
RESEARCH�.OACADEMICLITERATUREWASAVAILABLEFORANYOF
THEOTHEREXTERNALUSERGROUPS�

)N ARTICLES ON PROSPECTIVE STUDENTS AND THE UNI
VERSITY 7EB SITE� THE LIBRARY WAS NOT RECOMMENDED OR
EVEN MENTIONED AS BEING AN ATTRIBUTE TO INCLUDE ON THE
0ROSPECTIVE 3TUDENTS 7EB PAGE� )N A STUDY OF FIFTYFIVE
PROSPECTIVESTUDENTS�PARTICIPANTSWEREASKEDTHEIROPIN
IONS ON CONTENT AND DESIGN OF THE UNIVERSITY 7EB SITE�
0ROSPECTIVE STUDENTS WERE MOST INTERESTED IN INFORMA
TION ON ADMISSIONS AND ENVIRONMENTAL CONTENT� SUCH AS
PHYSICALAPPEARANCEOFTHECAMPUSITSELF�FELLOWSTUDENTS�
AND ACTIVITIES AVAILABLE� 0OOCK AND ,EFOND PRESENTED A
TABLE WITH THE INFORMATION THAT THESE PROSPECTIVE STU
DENTSEXPECTTOSEEWHENVISITINGAUNIVERSITY7EBSITE���
&IFTYNINE ANSWERS INCLUDED A VARIETY OF TOPICS� SUCH AS
INFORMATIONONADMISSIONS�ATHLETICS�COURSEOFFERINGS�JOB
OPPORTUNITIES� ONCAMPUS HOUSING� MAJORS AND MINORS
AVAILABLE�STUDENTSOCIALLIFE�QUICKUNIVERSITYFACTS�CAM
PUSNEWSANDCALENDAR�SCHOOLCOLORS�NICKNAMEANDFIGHT
SONG� AND CAMPUS LOCATION� 4HE LIBRARY WAS CONSPICU
OUSLYABSENTFROMTHISLIST�

)N AN ARTICLE ABOUT THE USE OF SEARCH ENGINES IN A
UNIVERSITY�S RECRUITMENT STRATEGY� 7HITESIDE AND -ENTZ
ADVOCATED THE USE OF KEY DEPARTMENTS AND KEYWORDS
THAT HIGHLIGHT BENEFITS AND SUCCESSES THAT WOULD ATTRACT
STUDENTSTOATTENDTHEUNIVERSITY���4HEYPROVIDEDAPAR
TIAL LIST OF SUGGESTED DEPARTMENTS AND TERMS TO INCLUDE
FORPROSPECTIVESTUDENTS�4HEIR LIST INCLUDES INFORMATION
ONTHIRTYITEMS�SUCHASACCREDITATION�NATIONALRANKINGS�
ADMISSIONS REQUIREMENTS� FINANCIAL AID� ENROLLMENT SIZE�

4ABLE��5NIVERSITYHOMEPAGELINKSTOTHELIBRARY

!RTICLE
AUTHOR

0UBLICATION
YEAR )NSTITUTIONTYPE .� �WITHLINK

!GINGU ���� 3%"LACKUNIV��OTHERINST� �� ��

!STROFF ���� !2, ��� ��

$EWEY ���� #MTEON)NSTITUTIONAL#OOPERATION �� ��

(ARPEL"URKE ���� -EDSIZEDUNIV��n��+STUDENTS	 �� ��

+ING ���� !2, ��� ��

3TOVER�:INK
 ���� 'ENERALHIGHEREDUCATION �� ��

4OLPPANEN�ET�AL ���� -EDSIZEDUNIV��n��+STUDENTS	 ��� ��

4OLPPANEN�ET�AL ���� -EDSIZEDUNIV��n��+STUDENTS	 ��� ��

7ELCH ���� !2,�NON!2, ��� ��


)NVERSE�REPORTSLINKSFROMTHELIBRARYHOMEPAGETOTHEUNIVERSITYHOMEPAGE
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WIRELESS CAPABILITY� DISABILITY SERVICES� EXTRACURRICULAR
ACTIVITIES� DEGREE PROGRAMS� ADVISEMENT� ATHLETICS �AND
THE NAME OF THE SPORT	� HOUSING� DIRECTIONS FOR VISITING�
AND SAFETY ISSUES� ,IBRARY RESOURCES AND FACILITIES WERE
ABSENTFROMTHISLISTASWELL�

5SERGROUPS�INTERNAL

)N THESE DISCUSSIONS OF TOPICS THAT 7EBSAVVY PROSPEC
TIVESTUDENTSLOOKFORONUNIVERSITY7EBPAGES�LIBRARIES
MAYHAVEBEENOVERLOOKEDWITHOUTGOODREASON�)NFACT�
-ECHITOV� -OSHKOVICH� AND 5NDERWOOD PERFORMED AN
ANALYSISOFhSTUDENTPERCEPTIONSOFACADEMIC7EBSITES
AND TO DETERMINE THE PRINCIPAL CRITERIA THAT STUDENTS
USE IN FORMING POSITIVE AND NEGATIVE PERCEPTIONSv FOR
INTERNALUSERGROUPS���3TUDENTSEVALUATEDASPECTSOFTHE
7EB SITES FOR ATTRACTIVENESS� INFORMATION CONTENT� AND
ENTERTAINMENT� 4HE EVALUATION INDICATED THAT EASE OF
ACCESSTOINFORMATIONANDCERTAINSTYLISTICDESIGNISSUES
�I�E�� COLOR COORDINATION	 WERE MOST IMPORTANT TO THE
STUDENTS� !NALYSIS REVEALED THAT ONE OF THE FOUR MAIN
REASONS FOR VISITING AND REVISITING UNIVERSITY 7EB SITES
WAS FOR hADDITIONAL INFORMATION �E�G�� ONLINE LIBRARY
ANDBOOKSTORE�RESEARCHPAGES�WRITINGCENTER� JOB LINKS
AND EMPLOYMENT� SEARCH ENGINES FOR STUDENT EMAIL
ADDRESSES	�v 4HUS� THE AUTHORS RECOMMENDED THAT AN
EFFECTIVE UNIVERSITY 7EB SITE SHOULD FEATURE SEPARATE
7EB PAGES FOR ALL UNIVERSITY SERVICES h�HOUSING AVAIL
ABILITYANDPOLICIES�INCLUDINGPHOTOSOFALLDORMITORIES�
DINING ROOM SERVICES� LIBRARIES� CAREER CENTERS� BOOK
STORES�ATHLETICS	�v��4HEREFORE� ITSEEMSTHATLINKSTOTHE
LIBRARYSHOULDPROBABLYHAVEBEENINCLUDEDREGULARLYIN
USERPAGESFORPROSPECTIVESTUDENTS�

4HE LITERATURE ON FACULTY PERCEPTIONS ALSO INCLUDED
THE LIBRARY� !BELS� 7HITE� AND (AHN USED FOCUS GROUPS
ANDQUESTIONNAIRES TOGATHERDATA FROMBUSINESS FACULTY
WITH)NTERNETEXPERIENCE�!NIMPORTANTCOMPONENTOFTHE
STUDYWASTOhIDENTIFYTHECRITERIATHATUSERSCONSIDERIN
USING A 7EB SITE�v�� 4HE RESEARCHERS WERE INTERESTED IN
DESCRIBINGTHEFACULTY�SINFORMATIONNEEDS�SEARCHBEHAV
IORS�ANDTHEIR)NTERNETAND7EBUSE�!LTHOUGHTHELIBRARY
WASNOTSPECIFICALLYMENTIONED�MOSTOFTHEFACULTYINDI
CATED THAT LOCATING LITERATURE WAS THEIR GREATEST REASON
FOR USING A 7EB SITE� 4HIS LITERATURE WAS DESCRIBED AS
hSCHOLARLYARTICLESINBUSINESSORPROFESSIONALJOURNALS�v��

3PECIFICALLY�THERESOURCESTHATTHEYFOCUSEDON�ELECTRONIC
DATABASES AND FULLTEXT VERSIONS OF THESE JOURNALS	 ARE
COMMONLYAVAILABLEONTHEUNIVERSITYLIBRARY�S7EBSITE�

4HUS�ABSENCEORPRESENCEOFALINKMAYBEATTRIBUTED
TO THE UNIVERSITIES� hDUAL ROLES OF BEING PUBLIC INSTITU
TIONS WHILE SIMULTANEOUSLY HAVING TO ACT COMPETITIVELY
ANDEFFICIENTLY�v��4HEUNIVERSITY7EBSITE�SPROMOTIONAL
FUNCTIONS SUGGEST THAT A LINK TO THE LIBRARY FOR RECRUIT
MENTPURPOSES ISNOTESSENTIAL�(OWEVER� FURTHER STUDY
INTHISAREAISWARRANTEDTODETERMINEIFTHEPRESENCEOR

ABSENCEOFALIBRARYLINKFOREXTERNALUSERSHASANYIMPACT
ON RECRUITMENT� DONATIONS� OR COMMUNITY RELATIONS� &OR
INTERNAL USERS� THE IMPORTANCE OF A LINK TO THE LIBRARY
WASCLEARLYRECOGNIZED�.OTADDRESSEDHERE IS THE ISSUE
OFINTERNALUSERSWHOFAILTORECOGNIZETHE7EBSITEASA
RESOURCEFORFULFILLINGTHEIRINFORMATIONNEEDS�

4ERMINOLOGY

)NGENERAL�LINKSTOTHELIBRARYWERELABELEDWITHTHEWORD
,IBRARY OR A PHRASE CONTAINING THE WORD� 4ERMINOLOGY
WASFAIRLYUNIFORMTHROUGHOUTALLUSERGROUPSANDONTHE
HOMEPAGE�)NONLYAFEWCASESWEREANYOTHERTERMSUSED
TOIDENTIFYTHELIBRARY�SUCHAS2EFERENCE$ESKFOR&ACULTY
AND3TAFF�"ECAUSETHETERMINOLOGYUSEDWASNOTVARIED�
NO STATISTICAL ANALYSES WERE PERFORMED� )N GENERAL 7EB
DESIGNPRINCIPLES�CLEVERPHRASESANDJARGONAREDISCOUR
AGED� INFORMATIVE AND UNAMBIGUOUS TERMS ARE RECOM
MENDED� .IELSEN NOTED THAT VAGUE TERMINOLOGY CAUSES
USERSTOPUZZLEOVERMEANINGSANDMAYSERVETOALIENATE
THEM���5SEOFEASILYUNDERSTOODTERMSALSOMAKESSENSE
FROM A RECRUITMENT OR MARKETING STANDPOINT� 7HITESIDE
AND -ENTZ NOTE THAT IN ORDER TO HIGHLIGHT THE BENEFITS
DERIVEDFROMATTENDINGAPARTICULARINSTITUTION�hCOLLEGES
ANDUNIVERSITIESMUSTTARGETTHESEARCHENGINETERMS���
ORKEYWORDSTHAT)NTERNETUSERSARELIKELYTOUSE�v��

,IBRARYLINKPLACEMENT

7EBSITEUSABILITYRESEARCHINDICATESTHATTHEMOSTSOUGHT
AFTER INFORMATIONSHOULDBELOCATEDINTHEUPPERPARTOF
THE PAGE IN EITHER OF THE TOP CORNERS��� &INDINGS IN THE
0OYNTER )NSTITUTE�S %YETRACKING ))) STUDY� WHICH EXAM
INED HOW )NTERNET USERS READ NEWSPAPERS ONLINE� ALSO
INDICATEDTHATEYESTENDTOGRAVITATETOTHEUPPERLEFTCOR
NEROFA7EBPAGE���"ECAUSEITISUNCLEARIFTHELIBRARYIS
THEMOSTSOUGHTAFTERINFORMATION�THEREWERENOEXPECTA
TIONSASSOCIATEDWITHTHEPLACEMENTOFTHELIBRARYLINK�

3PATIALPLACEMENTOFTHEFIRST LIBRARYLINKONTHEUNI
VERSITYHOMEPAGEANDSUBSEQUENTUSERGROUPSWASQUITE
VARIED�/NTHEHOMEPAGE�THEFIRSTLINKTOTHELIBRARYWAS
MAINLY IN THE CENTEROF THEPAGE ���PERCENT	�(OWEVER�
THEUPPERRIGHTCORNERWASALSOUSEDOFTEN���PERCENT	�

&OR THE USER GROUP PAGES� THE INTERNAL USER GROUP
PAGESWEREFAIRLYEVENLYDIVIDEDAMONGTHEUPPER�CEN
TER� AND LOWER PART OF THE PAGE� &ACULTY AND 3TAFF USER
GROUPS HAD THE MOST LINKS DIVIDED BETWEEN THE UPPER
���PERCENT	ANDLOWERPARTOFTHEPAGE���PERCENT	�WITH
��PERCENTINTHECENTEROFTHEPAGE�3TUDENTUSERGROUPS
HADMOSTLINKSINTHECENTER���PERCENT	ANDLOWERPARTS
���PERCENT	OFTHEPAGE�WITH��PERCENTINTHEUPPERPART
OFTHEPAGE�

!LL OF THE EXTERNAL GROUPS HAD THE MOST LINKS TO THE
LIBRARYINTHEUPPERPARTOFTHEPAGE�!LUMNIAND$ONORS
PLACED THE LINK THERE��PERCENTOF THE TIME� FOLLOWEDBY
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6ISITORSAND#OMMUNITY���PERCENT	�0ROSPECTIVESTUDENTS
��� PERCENT	 AND 0ARENTS AND &AMILY ��� PERCENT	� 4HERE
IS SIGNIFICANTVARIATION IN LINKPLACEMENTAMONG THEUSER
GROUPS�8��������D�F�����P������	�

4HUS�RELATIVELYFEWUNIVERSITYPAGESPLACEDTHELINKTO
THELIBRARYINTHEAREARECOMMENDEDFORHIGHPROFILELINKS�
,INKSFORINTERNALUSERSALSOHADNOCONSISTENTLYDOMINANT
POSITION� (OWEVER� LINKS TO THE LIBRARY FOR EXTERNAL USER
GROUPPAGESWEREMOSTOFTENINTHEUPPERPORTION�

 #ONCLUSION

7ITH��PERCENTOFTHEMEDIUMSIZEDUNIVERSITIESINTHIS
STUDY HAVING LINKS TO THE LIBRARY ON THEIR HOME PAGE�
LIBRARYREPRESENTATIONONUNIVERSITYHOMEPAGESISQUITE
GOOD FOR THE GENERAL USER� 3IMILARLY� LIBRARY REPRESENTA
TIONONBOTHTYPESOFINTERNALUSERGROUPPAGES�&ACULTY
AND 3TAFF AND #URRENT 3TUDENTS�WAS ALSO VERY HIGH�
!LTHOUGHALINKTOTHELIBRARYDOESNOTNECESSARILY INDI
CATE THE VALUE THAT THE UNIVERSITY PLACES ON THE LIBRARY�
THESEHIGHPERCENTAGESSUGGESTTHATTHELIBRARYISIMPOR
TANTTOTHEPEOPLERESPONSIBLEFORUNIVERSITY7EBPAGES�
!LTHOUGH LIBRARY REPRESENTATION ON EXTERNAL USER GROUP
PAGES WAS LOWER �BOTH IN NUMBER OF LIBRARY LINKS AND
PROMINENCEOFTHOSELINKS	�THESEGROUPSSTILLHADASUB
STANTIALNUMBEROFLIBRARYLINKS�

'ENERALSTUDIESONTHEIMPORTANCEANDPROMOTIONOF
THELIBRARYTOTHESEUSERGROUPSWOULDSEEMVALUABLEIN
DETERMININGTHENEED�AVAILABILITY�ANDPLACEMENTOFLINKS
FOR THESE GROUPS� 5SABILITY STUDIES EXPLORING THE WAYS
THATTHESEEXTERNALUSERGROUPSMAKEUSEOFTHELIBRARYVIA
THE7EBSITEMAYALSOHAVEMANYPOTENTIALBENEFITS�

)NDIVIDUAL LIBRARY 7EB PAGES TARGETED TO A SPECIFIC
USERGROUPCOULDBESPECIALLYDESIGNEDTOSHOWCASESER
VICESFORTHATGROUP�

!SNOTEDBY*AFARI�h;M=IXINGTHEINFORMATIONCATEGO
RIESNEEDEDBYBOTHCURRENTANDPROSPECTIVEMEMBERSON
ASINGLE7EBSITERESULTS INACOMPOUNDDESIGNSOLUTION
THAT DOES NOT SERVE EITHER GROUP WELL�v�� 4HIS CONCEPT
COULDBEFURTHERDEVELOPEDFORTHELIBRARY7EBPAGE�EACH
OF THE SEPARATE USER GROUPS COULD FIND THE INFORMATION
ABOUTTHELIBRARYTHATTHEYVALUEMOST�

&OR EXAMPLE� PROSPECTIVE STUDENTS AND THEIR PARENTS
MAY APPRECIATE PAGES THAT WOULD GIVE THEM INFORMA
TIONTHATTHEYCANUSEINMAKINGAUNIVERSITYCHOICE�&OR
THESE TWO EXTERNAL USER GROUPS� LIBRARY PAGES COULD BE
DESIGNEDTHATHIGHLIGHTINFORMATIONONCOLLECTIONAGEAND
SIZE�ELECTRONICRESOURCES�ASSISTANCEBYLIBRARYSTAFF�AND
SPECIALPROGRAMSSUCHASLAPTOPBORROWING�

! LIBRARY 7EB PAGE DESIGNED FOR DONORS COULD ALSO
EMPHASIZE VARIOUS SERVICES THAT COULD ENCOURAGE FINAN
CIAL SUPPORT� 4HESE PAGES COULD GIVE GUIDANCE ON GIFTS
OF VARIOUS AMOUNTS BY SUGGESTING SPECIFIC BOOKS �WITH

DONOR PLATES	 OR PERHAPS SHOWCASING PREVIOUS LARGER
DONATIONS THAT RESULTED INABUILDING� ROOM�ORA COLLEC
TIONNAMEDINHONOROFTHEDONOR�

"YCONTRAST�INTERNALUSERGROUPSAREMOREINTERESTED
IN 7EB PAGES THAT HIGHLIGHT SPECIFIC SERVICES ASSOCIATED
WITHTHEIRDAILYACTIVITIES�#URRENTFACULTYANDSTAFFMAY
WANTTOMAKESUGGESTIONSFORACQUISITIONS�ORPLACEINTER
LIBRARYLOANS�#URRENTSTUDENTSMAYVISITTHELIBRARY7EB
PAGE TO USE DATABASES� CHECK THE AVAILABILITY OF STUDY
AREAS� OR LOCATE SPOTS FOR WIRELESS CONNECTIONS� +VARIK
AND (ANDBERG STUDIED THE CHANGES IN STUDENT SERVICES
INGENERAL���4HEYNOTEDTHATSTUDENTSARENOWDETERMIN
INGTHEFLOW�TIMING�ANDFORMATOFINFORMATIONTHATTHEY
NEED�&ORSTUDENTS�THELIBRARY7EBPAGECOULDEMPHASIZE
����ACCESSTOTHELIBRARY�ELECTRONICFORMATS�ANDREMOTE
ACCESSTODATABASES�

4HUS� FURTHER STUDY ON THE OVERALL IMPORTANCE OF THE
LINK TO THE LIBRARY FOR THESE VARIOUS USER GROUPS IS WAR
RANTED�3PECIFICCONTENTOFINTERNALANDEXTERNALUSERGROUP
PAGESALSOMERITSFURTHERINVESTIGATION�4HENTHEFEASIBILITY
AND NECESSITY OF INDIVIDUAL 7EB PAGES OR PORTALS TO THE
LIBRARYFOREACHUSERGROUPCOULDBECONSIDERED�
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0OOCKAND$ENNIS,EFOND�h(OW#OLLEGEBOUND0ROSPECTS0ER
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