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&ROM฀MAJOR฀TASKS�SUCH฀AS฀RECRUITMENT฀OF฀NEW฀STUDENTS฀
AND฀ STAFF�TO฀ THE฀ MORE฀ MUNDANE฀ BUT฀ EQUALLY฀ IMPORTANT฀
TASKS�SUCH฀ AS฀ PROVIDING฀ DIRECTIONS฀ TO฀ CAMPUS�COLLEGE฀
AND฀ UNIVERSITY฀ 7EB฀ SITES฀ PERFORM฀ A฀ WIDE฀ RANGE฀ OF฀ TASKS฀
FOR฀ A฀ VARIED฀ ASSORTMENT฀ OF฀ USERS�฀ /VERLAPPING฀ FUNCTIONS฀
AND฀USER฀NEEDS฀MELD฀TO฀CREATE฀THE฀NEED฀FOR฀A฀7EB฀SITE฀WITH฀
THREE฀ MAJOR฀ FUNCTIONS�฀ PROMOTION฀ AND฀ MARKETING�฀ ACCESS฀
TO฀ONLINE฀SERVICES�฀AND฀PROVIDING฀A฀MEANS฀OF฀COMMUNICA

TION฀BETWEEN฀INDIVIDUALS฀AND฀GROUPS��฀)N฀TURN�฀COLLEGE฀AND฀
UNIVERSITY฀ 7EB฀ SITES฀ THAT฀ PROVIDE฀ LINKS฀ TO฀ THEIR฀ LIBRARY฀
HOME฀PAGE฀CAN฀BE฀VALUABLE฀ASSETS฀FOR฀RECRUITMENT�฀PUBLIC฀
RELATIONS�฀AND฀FOR฀HELPING฀USERS฀LOCATE฀ONLINE฀SERVICES�฀

'OALS฀ FOR฀ 7EB฀ SITES฀ MAY฀ VARY฀ FOR฀ DIFFERENT฀ USERS�฀
#OLLEGES฀AND฀UNIVERSITIES฀HAVE฀A฀NUMBER฀OF฀POTEN

TIAL฀ USER฀ GROUPS�฀ CURRENT฀ STUDENTS�฀ FACULTY�฀ STAFF�฀

PROSPECTIVE฀ STUDENTS�฀ DONORS�฀ ALUMNI�฀ BUSINESSES�฀ AND฀
MEDIA��฀ "ECAUSE฀ THE฀ hFUNDAMENTAL฀ ORGANIZING฀ PRINCIPLE฀
IN฀7EB฀SITE฀DESIGN฀IS฀MEETING฀USERS�฀NEEDS�v฀THE฀ORGANIZA

TION฀ OF฀ THE฀ HOME฀ PAGE฀ SHOULD฀ REFLECT฀ THE฀ SPECIFIC฀ NEEDS฀
AND฀INTERESTS฀OF฀ THESE฀USER฀GROUPS��฀"Y฀SEGMENTING฀THEIR฀
HOME฀ PAGES฀ INTO฀ DISTINCT฀ USER
GROUP฀ PAGES�฀ UNIVERSITIES฀
MAY฀ BE฀ BETTER฀ ABLE฀ TO฀ MEET฀ THE฀ NEEDS฀ OF฀ THEIR฀ VARIOUS฀
USERS�฀3EGMENTATION฀INTO฀SUBSITES฀FOR฀DISTINCT฀USER฀GROUPS฀
IS฀AN฀EFFECTIVE฀NAVIGATIONAL฀DEVICE฀THAT฀MANAGES฀COMPLEX฀
7EB฀ SITES฀ WITH฀ NUMEROUS฀ PAGES฀ AND฀ A฀ VARIETY฀ OF฀ AUDI

ENCES��฀!S฀AN฀ADDED฀BENEFIT฀TO฀THIS฀STRUCTURE�฀USERS฀SHOULD฀
FEEL฀ MORE฀ WELCOME฀ AT฀ A฀ SUBSITE฀ THAT฀ IS฀ DESIGNED฀ SPECIFI

CALLY฀FOR฀THEM��฀

-IDDLETON�฀ -C#ONNELL�฀ AND฀ $AVIDSON฀ DIVIDED฀ THE฀
USERS฀OF฀A฀UNIVERSITY฀7EB฀SITE฀INTO฀TWO฀CATEGORIES�฀INTERNAL฀
�FACULTY�฀ STAFF�฀ AND฀ STUDENTS	฀ AND฀ EXTERNAL฀ �PROSPECTIVE฀
STUDENTS�฀ ALUMNI�฀ DONORS�฀ PARENTS�฀ COMMUNITY�฀ VISITORS�฀
AND฀NEWS฀MEDIA	��฀7HILE฀THE฀NEEDS฀OF฀THESE฀GROUPS฀OVER

LAP�฀INTERNAL฀USERS฀PRIMARILY฀NEED฀ACCESSIBLE�฀USEFUL฀TOOLS฀
THAT฀WILL฀HELP฀THEM฀BECOME฀PRODUCTIVE฀AND฀SUCCESSFUL฀IN฀
THEIR฀WORK฀OR฀EDUCATIONAL฀LIFE�฀)N฀CONTRAST�฀EXTERNAL฀USERS฀
PRIMARILY฀ SEEK฀ DETAILS฀ ON฀ ACADEMIC฀ PROGRAMS�฀ CAMPUS฀
ENVIRONMENT�฀NEWS฀AND฀EVENTS�฀AND฀CONTACT฀INFORMATION�฀

!LONG฀ WITH฀ THE฀ UNIVERSITY฀ HOME฀ PAGE฀ IN฀ GENERAL�฀
THE฀ REPRESENTATION฀ OF฀ THE฀ LIBRARY฀ ON฀ THE฀ 7EB฀ SITE฀ HAS฀
ALSO฀DIVERSIFIED฀TO฀MEET฀THE฀NEEDS฀OF฀THESE฀DIFFERENT฀USER฀
GROUPS�฀ &ACULTY�฀ STAFF�฀ AND฀ CURRENT฀ STUDENTS฀ �INTERNAL฀

USERS	฀MAY฀SEEK฀OUT฀THE฀LIBRARY฀FOR฀ACCESS฀TO฀INFORMATION฀
THAT฀ASSISTS฀THEM฀IN฀THE฀COMPLETION฀OF฀THEIR฀WORK�฀)NTERNAL฀
USERS฀NEED฀ACCESS฀TO฀LIBRARY฀SERVICES฀AND฀RESOURCES฀SUCH฀AS฀
COURSE฀RESERVES�฀ONLINE฀DATABASES�฀THE฀CATALOG�฀AND฀INTERLI

BRARY฀LOAN�฀)N฀ALL฀LIKELIHOOD�฀INTERNAL฀USERS฀FREQUENTLY฀WILL฀
SEEK฀ A฀ WIDE฀ VARIETY฀ OF฀ INFORMATION฀ ON฀ THE฀ LIBRARY฀ 7EB฀
PAGE�฀&OR฀EXTERNAL฀USERS�฀HOWEVER�฀THE฀LIBRARY฀7EB฀SITE�S฀
PRIMARY฀ FUNCTION฀ IS฀ FOR฀ PROMOTION฀ OF฀ THE฀ INSTITUTION�฀!S฀
AN฀EXAMPLE�฀PROSPECTIVE฀STUDENTS฀AND฀THEIR฀FAMILIES฀MAY฀
COMPARE฀ THE฀ LIBRARY฀ TO฀ THAT฀ OF฀ OTHER฀ UNIVERSITIES฀ UNDER฀
CONSIDERATION�฀$ONORS�฀ALUMNI�฀AND฀MEMBERS฀OF฀THE฀BUSI

NESS฀COMMUNITY฀MAY฀BE฀INTERESTED฀IN฀VISITING฀OR฀CONTRIB

UTING฀TO฀THE฀LIBRARY�฀#ONSEQUENTLY�฀EXTERNAL฀USERS฀ARE฀MORE฀
CONCERNED฀WITH฀SUCH฀CHARACTERISTICS฀OF฀ THE฀ LIBRARY฀AS฀ THE฀
SIZE฀ AND฀ AGE฀ OF฀ THE฀ COLLECTION�฀ ELECTRONIC฀ RESOURCES�฀ AND฀
THE฀ACTUAL฀FACILITIES�฀(ENCE�฀A฀LINK฀TO฀THE฀LIBRARY฀IS฀EXPECTED฀
TO฀ APPEAR฀ MORE฀ OFTEN฀ ON฀ THE฀ SUBSITES฀ FOR฀ INTERNAL฀ USERS฀
THAN฀ON฀SUBSITES฀FOR฀EXTERNAL฀USERS�

,INK฀ PLACEMENT฀ IS฀ ALSO฀ IMPORTANT�฀ 7EB฀ SITE฀ USABILITY฀
RESEARCH฀ HAS฀ DEMONSTRATED฀ THAT฀ LINKS฀ IN฀ THE฀ UPPER฀ PART฀
OF฀ THE฀ PAGE฀ IN฀ EITHER฀ CORNER฀ ARE฀ MUCH฀ MORE฀ LIKELY฀ TO฀ BE฀
NOTICED฀THAN฀LINKS฀PLACED฀ELSEWHERE��฀4HEREFORE�฀ACCESS฀TO฀
THE฀LIBRARY฀FROM฀THE฀UNIVERSITY฀HOME฀PAGE฀AND฀ASSOCIATED฀
USER฀ GROUP฀ PAGES฀ CAN฀ BE฀ AFFECTED฀ BY฀ SPATIAL฀ PLACEMENT฀
OF฀ THE฀ LINK�฀ THE฀ NEED฀ TO฀ SCROLL฀ �BELOW฀ THE฀ FOLD	�฀ DROP

DOWN฀MENUS�฀DIRECT฀LINKS�฀AND฀TERMINOLOGY฀USED฀FOR฀THE฀
LIBRARY�฀!฀DIRECT฀LINK฀TO฀THE฀LIBRARY฀IN฀A฀PROMINENT฀POSITION฀
WITH฀COMPREHENSIBLE฀LABELING฀MAXIMIZES฀THE฀UNIVERSITY�S฀
INVESTMENT฀INTO฀THE฀LIBRARIES�฀ONLINE฀RESOURCES�฀

)T฀ IS฀ IMPORTANT฀ TO฀NOTE฀ THAT฀ THE฀ REPRESENTATION฀OF฀ THE฀
LIBRARY฀ ON฀ THE฀ UNIVERSITY�S฀ HOME฀ PAGE฀ AND฀ SUBSEQUENT฀
USER฀ GROUP฀ SUBSITES฀ IS฀ NOT฀ AN฀ INDICATION฀ OF฀ THE฀ WORTH฀
OF฀ THE฀ LIBRARY฀ AS฀ PERCEIVED฀ BY฀ THE฀ INSTITUTION�฀!LTHOUGH฀
UNIVERSITY฀7EB฀SITE฀DESIGNERS฀MAY฀GROUP฀THE฀LIBRARY฀WITH฀
GENERAL฀ SERVICES฀ SUCH฀ AS฀ FOOD฀ SERVICES฀ OR฀ FACILITIES�฀ THE฀
ABSENCE฀OR฀PRESENCE฀OF฀A฀ LIBRARY฀ LINK�฀ TERMINOLOGY฀USED�฀
AND฀LINK฀PLACEMENT฀MAY฀NOT฀MANIFEST฀ THE฀VALUE฀THAT฀ THE฀
UNIVERSITY฀ PLACES฀ ON฀ THE฀ LIBRARY�฀ /THER฀ FACTORS�฀ SUCH฀ AS฀
FINANCIAL฀ SUPPORT฀ AND฀ INVOLVEMENT฀ IN฀ THE฀ CURRICULUM฀
AND฀RESEARCH�฀ALSO฀SERVE฀TO฀UNDERSCORE฀THE฀LIBRARY�S฀VALUE฀
WITHIN฀THE฀UNIVERSITY฀COMMUNITY�฀(OWEVER�฀AS฀NOTED฀BY฀
!STROFF�฀ THE฀7EB฀PAGE฀ IS฀hONE฀OFFICIALLY฀APPROVED฀REPRE

SENTATION฀OF฀THE฀UNIVERSITY�S฀INFRASTRUCTURE�v฀�

฀ ,ITERATURE฀REVIEW

3EVERAL฀AUTHORS฀HAVE฀PREVIOUSLY฀DEALT฀INDIRECTLY฀WITH฀THE฀
ASSOCIATION฀ BETWEEN฀ THE฀ UNIVERSITY฀ HOME฀ PAGE฀ AND฀ THE฀
LIBRARY฀ HOME฀ PAGE�฀ )N฀ +ING�S฀ ����฀ STUDY฀ OF฀ HOME฀ PAGE฀
DESIGN฀ OF฀ ���฀ !SSOCIATION฀ FOR฀ 2ESEARCH฀ ,IBRARIES฀ �!2,	฀
INSTITUTIONS�฀HE฀ALSO฀LOOKED฀AT฀THE฀PLACEMENT฀OF฀THE฀LIBRARY฀
LINK฀ON฀THE฀ASSOCIATED฀PARENT฀UNIVERSITY฀HOME฀PAGE฀AND฀
COUNTED฀ THE฀ NUMBER฀ OF฀ STEPS฀ FROM฀ THE฀ UNIVERSITY฀ HOME฀
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PAGE฀ TO฀ THE฀ LIBRARY�S฀ HOME฀ PAGE��฀ &OR฀ THE฀ ���฀ LIBRARIES฀
THAT฀HAD฀PARENT฀INSTITUTIONS�฀HE฀NOTED฀THAT฀AT฀TIMES฀IT฀WAS฀
NECESSARY฀ TO฀ SEARCH฀ THE฀ HOME฀ PAGE฀ FOR฀ THE฀ LIBRARY฀ LINK�฀
&ORTY
FOUR฀ PERCENT฀ OF฀ THE฀ LIBRARY฀ LINKS฀ COULD฀ BE฀ LOCATED฀
IN฀ONE฀STEP฀WHILE฀��฀PERCENT฀OF฀ THE฀ INSTITUTIONS฀REQUIRED฀
THE฀USER฀TO฀FIND฀THE฀LIBRARY฀LINK฀IN฀TWO฀OR฀MORE฀STEPS�฀&OR฀
THE฀ REMAINING฀ HOME฀ PAGES�฀ NO฀ ASSOCIATION฀ BETWEEN฀ THE฀
LIBRARY฀AND฀ITS฀PARENT฀INSTITUTION฀COULD฀BE฀FOUND�฀

$EWEY฀ ANALYZED฀ THE฀ FINDABILITY฀ AND฀ PLACEMENT฀ OF฀
LINKS฀ TO฀ VARIOUS฀ SERVICES฀ ON฀ THE฀ LIBRARY฀ HOME฀ PAGE฀ OF฀
TWELVE฀OF฀THE฀THIRTEEN฀MEMBER฀LIBRARIES฀OF฀THE฀#OMMITTEE฀
ON฀)NSTITUTIONAL฀#OOPERATION฀�#)#	���฀3HE฀ALSO฀NOTED฀THAT฀
A฀DIRECT฀LINK฀TO฀THE฀LIBRARY฀FROM฀THE฀UNIVERSITY฀HOME฀PAGE฀
AFFECTS฀ ACCESS฀ TO฀ THESE฀ SERVICES�฀ #)#฀ INSTITUTIONS฀ FARED฀
POORLY฀IN฀THIS฀REGARD�฀WITH฀ONLY฀FIVE฀OF฀THE฀TWELVE฀INSTITU

TIONS฀ HAVING฀ A฀ LINK฀ TO฀ THEIR฀ LIBRARY฀ HOME฀ PAGE�฀ &OR฀ THE฀
REMAINING฀ SEVEN�฀ THE฀ LINK฀ WAS฀ ONLY฀ FOUND฀ BY฀ SEARCHING฀
THE฀INSTITUTION�S฀7EB฀SITE�฀

/NE฀ HUNDRED฀ AND฀ THIRTY
THREE฀ LIBRARY฀ 7EB฀ SITES฀ FOR฀
MEDIUM
SIZED฀ UNIVERSITIES฀ �SIX฀ THOUSAND฀ TO฀ THIRTEEN฀
THOUSAND฀STUDENTS	฀WERE฀EXAMINED฀FOR฀SPECIFIC฀FEATURES฀
AND฀CORE฀COMPONENTS฀IN฀����฀WITH฀A฀FOLLOW
UP฀STUDY฀IN฀
�������฀3AMPLE฀SIZE฀AND฀UNIVERSITY฀TYPE฀WERE฀SIMILAR฀TO฀
THOSE฀IN฀THIS฀STUDY�฀%VEN฀IN฀CASES฀WHERE฀THE฀PROCESS฀WAS฀
LENGTHY฀AND฀COMPLICATED�฀THEY฀FOUND฀IN฀THE฀����฀STUDY฀
THAT฀THEY฀WERE฀ALWAYS฀ABLE฀TO฀hNAVIGATE฀FROM฀THE฀PARENT฀
INSTITUTION฀TO฀ THE฀ LIBRARY฀PAGE฀EITHER฀BY฀A฀DIRECT฀ LINK฀OR฀
MULTIPLE฀ LINKS�v��฀ (OWEVER�฀ ��฀ PERCENT฀ OF฀ THE฀ INSTITU

TIONS฀IN฀THE฀INITIAL฀STUDY฀HAD฀NO฀LINK�฀LOGO�฀OR฀DROP
DOWN฀
MENU฀THAT฀GAVE฀ACCESS฀TO฀THE฀LIBRARY฀HOME฀PAGE฀FROM฀THE฀
UNIVERSITY฀HOME฀PAGE�฀)T฀WAS฀NOTED฀THAT฀THE฀PRESENCE฀OF฀
A฀LIBRARY฀ICON฀ON฀THE฀UNIVERSITY฀HOME฀PAGE฀INCREASES฀THE฀
LIKELIHOOD฀THAT฀STUDENTS฀WILL฀EASILY฀FIND฀THE฀LIBRARY฀HOME฀
PAGE�฀ )N฀ 4OLPPANEN�฀ -ILLER�฀ 7OODEN�฀ AND฀ 4OLPPANEN�S฀
SUBSEQUENT฀STUDY฀IN฀����฀OF฀THE฀SAME฀SET฀OF฀UNIVERSITIES�฀
THE฀PERCENTAGE฀OF฀THE฀UNIVERSITIES฀WITHOUT฀ACCESS฀TO฀THE฀
LIBRARY฀HOME฀PAGE฀ FROM฀THE฀UNIVERSITY฀HOME฀PAGE฀HAD฀
ONLY฀DROPPED฀TO฀��฀PERCENT�฀

)N฀A฀COMPARISON฀OF฀7EB฀SITES฀OF฀HISTORICALLY฀BLACK฀COL

LEGE฀ AND฀ UNIVERSITY฀ �("#5	฀ LIBRARIES฀ AND฀ OTHER฀ PUBLIC฀
INSTITUTIONS฀ IN฀ THE฀ SOUTHEASTERN฀ 5NITED฀ 3TATES�฀ !GINGU฀
EXAMINED฀ THE฀ USEFULNESS฀ OF฀ ("#5฀ LIBRARY฀ 7EB฀ SITES฀ AS฀
SERVICE฀PROVIDERS฀AND฀INFORMATION฀DISSEMINATORS���฀/UT฀OF฀
SIXTY
FIVE฀ LIBRARY฀7EB฀SITES฀EXAMINED�฀ONLY฀TWO฀LIBRARIES฀
WERE฀ INACCESSIBLE฀ FROM฀ THE฀ MAIN฀ UNIVERSITY฀ HOME฀ PAGE�฀
(OWEVER�฀ SHE฀ NOTED฀ THAT฀ ��฀ PERCENT฀ OF฀ THOSE฀ ACCESSED฀
WERE฀IDENTIFIED฀ONLY฀AFTER฀SEARCHING฀THE฀UNIVERSITY฀HOME฀
PAGE�฀3HE฀ALSO฀ADVOCATED฀THE฀PRESENCE฀OF฀A฀DIRECT฀LINK฀ON฀
THE฀HOME฀PAGE฀FOR฀VISIBILITY฀AND฀EASE฀OF฀LOCATION�

)N฀A฀MORE฀RECENT฀ARTICLE�฀7ELCH฀SURVEYED฀���฀ACADEMIC฀
LIBRARIES฀ �!2,฀ AND฀ NON
!2,	฀ TO฀ EVALUATE฀ THE฀ USE฀ OF฀ THE฀
LIBRARY฀7EB฀SITE฀FOR฀MARKETING฀LIBRARY฀RESOURCES฀AND฀SER

VICES�฀ EXHIBITS�฀ PROGRAMS�฀ AND฀ FUNDRAISING���฀ 4HE฀ PLACE

MENT฀ OF฀ A฀ LINK฀ TO฀ THE฀ LIBRARY฀ FROM฀ THE฀ UNIVERSITY฀ HOME฀
PAGE฀WAS฀ALSO฀STUDIED�฀AND฀THE฀INCREASED฀VISIBILITY฀OF฀THE฀

LIBRARY฀THROUGH฀DIRECT฀ LINKS฀WAS฀EMPHASIZED฀AS฀A฀PUBLIC฀
RELATIONS฀ VEHICLE฀ FOR฀ THE฀ LIBRARY�฀ 7ELCH฀ REPORTED฀ THAT฀ ��฀
PERCENT฀OF฀THESE฀LIBRARIES฀SURVEYED฀HAD฀DIRECT฀LINKS฀TO฀THE฀
LIBRARY฀FROM฀THE฀INSTITUTIONAL฀HOME฀PAGE�฀

3TOVER฀AND฀:INK฀EXAMINED฀FORTY฀LIBRARY฀HOME฀PAGES฀
IN฀ HIGHER฀ EDUCATION�฀ )NSTEAD฀ OF฀ INVESTIGATING฀ THE฀ LINKS฀
FROM฀ THE฀ UNIVERSITY฀ HOME฀ PAGE�฀ THEY฀ SURVEYED฀ LINKS฀
FROM฀ THE฀ LIBRARY฀ HOME฀ PAGE���฀ %IGHTY฀ PERCENT฀ OF฀ THE฀
LIBRARY฀ HOME฀ PAGES฀ IN฀ THEIR฀ STUDY฀ LINKED฀ BACK฀ TO฀ THE฀
UNIVERSITY�S฀HOME฀PAGE�฀4HEY฀REASONED฀THAT฀SUCH฀A฀LINK฀
ENHANCED฀ THE฀ LIBRARY�S฀ IMPORTANCE฀ WITHIN฀ THE฀ OVERALL฀
UNIVERSITY฀COMMUNITY�฀

!STROFF฀ PROVIDED฀ THE฀ MOST฀ COMPREHENSIVE฀ RESEARCH฀
ON฀ ACCESS฀ TO฀ LIBRARIES฀ FROM฀ UNIVERSITY฀ HOME฀ PAGES฀ IN฀
HER฀ STUDY฀ OF฀ ���฀ !2,฀ INSTITUTIONS�฀ 3IXTY
ONE฀ PERCENT฀
OF฀ THE฀ UNIVERSITY฀ HOME฀ PAGES฀ HAD฀ VISIBLE฀ LINKS฀ TO฀ THE฀
LIBRARY฀HOME฀PAGE�฀(OME฀PAGES฀WERE฀CLASSIFIED฀AS฀HAV

ING฀NO฀VISIBLE฀LINK฀TO฀THE฀LIBRARY฀IF฀IT฀WAS฀NECESSARY฀FOR฀
hTHE฀USER฀TO฀MAKE฀SOME฀CHOICE฀OR฀PERFORM฀SOME฀ACTION฀
BEFORE฀ SUCH฀ A฀ LINK฀ BECOMES฀ VISIBLE�v��฀ &OR฀ EXAMPLE�฀
THE฀USE฀OF฀A฀DROP
DOWN฀MENU฀BOX฀OR฀A฀PATHWAY฀TO฀THE฀
LIBRARY฀LINK฀VIA฀MOUSEOVERS฀WAS฀NOT฀CONSIDERED฀A฀DIRECT฀
LINK฀TO฀THE฀LIBRARY�฀

4HE฀ IMPORTANCE฀ OF฀ PROVIDING฀ A฀ LINK฀ TO฀ THE฀ LIBRARY฀
FROM฀ THE฀ UNIVERSITY�S฀ HOME฀ PAGE฀ WAS฀ RECOGNIZED฀ EARLY฀
IN฀ THE฀ DEVELOPMENT฀ OF฀ UNIVERSITY฀ 7EB฀ SITES���฀ !STROFF฀
NOTED฀THAT฀THE฀TREND฀TO฀hORGANIZE฀INFORMATION฀BY฀THE฀ROLE฀
THE฀USER฀PLAYS฀ IN฀ THE฀UNIVERSITY฀ COMMUNITYv฀DEVELOPED฀
DURING฀ HER฀ STUDY�฀ 3HE฀ CLAIMED฀ THAT฀ SEGMENTATION฀ INTO฀
USER฀GROUPS฀CAN฀LEAD฀TO฀A฀hVERY฀CLEAN฀DESIGN฀BUT฀ONE฀THAT฀
PROVIDES฀VERY฀LITTLE฀INFORMATION฀AND฀NO฀PLACE฀FOR฀A฀VISIBLE฀
LIBRARY฀LINK�v��฀(OWEVER�฀THIS฀AUTHOR฀CONTENDS฀THAT฀A฀USER฀
GROUP฀DESIGN฀MAY฀ALLOW฀THE฀LIBRARY฀LINK฀TO฀BE฀MORE฀OBVI

OUS฀ON฀THE฀HOME฀PAGE�฀"Y฀RELEGATING฀MORE฀INFORMATION฀ON฀
VARIOUS฀SERVICES฀TO฀THE฀SPECIFIC฀USER฀GROUP�฀THERE฀IS฀MORE฀
WHITE฀ SPACE฀ ON฀ THE฀ HOME฀ PAGE฀ FOR฀ THE฀ LIBRARY�฀ AND฀ THE฀
USER฀GROUPS฀CAN฀BE฀PROVIDED฀WITH฀INFORMATION฀IN฀A฀MORE฀
USABLE฀FORMAT�฀

฀ 4HIS฀STUDY

4HIS฀ STUDY฀ IS฀ UNIQUE฀ BECAUSE฀ IT฀ TAKES฀ INTO฀ ACCOUNT฀ THE฀
TREND฀TO฀ORGANIZE฀UNIVERSITY฀HOME฀PAGES฀BY฀USER฀GROUPS�฀
7ITH฀A฀FOCUS฀ON฀FOUR
YEAR�฀MEDIUM
SIZED฀UNIVERSITIES�฀THE฀
ACCESSIBILITY฀OF฀THE฀LIBRARY฀ON฀PAGES฀TARGETED฀TO฀ASSOCIATED฀
USER฀ GROUPS฀ AS฀ WELL฀ AS฀ ACCESSIBILITY฀ FROM฀ THE฀ UNIVERSITY฀
HOME฀PAGE฀IN฀GENERAL฀IS฀EXAMINED�฀

)N฀PUBLICATIONS฀ON฀7EB฀SITE฀DESIGN�฀A฀VARIETY฀OF฀TERMS฀
HAVE฀BEEN฀USED฀TO฀REFER฀TO฀THESE฀GROUPS�฀SUCH฀AS฀SUBSITES�฀
USER฀ SEGMENTS�฀ OR฀ SEGMENTATION�฀ IN฀ THIS฀ PAPER�฀ THE฀ TERM฀
USER฀ GROUPS฀ WILL฀ BE฀ USED฀ TO฀ REPRESENT฀ THESE฀ CONCEPTS�฀ )N฀
ADDITION�฀ UNIVERSITY฀ WILL฀ BE฀ USED฀ WHEN฀ REFERRING฀ TO฀ THE฀
COLLEGE�฀UNIVERSITY�฀OR฀INSTITUTION�
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5NIVERSITY฀HOME฀PAGES�฀DATA฀SET฀

!฀DATA฀SET฀OF฀HOME฀PAGES฀FROM฀FOUR
YEAR�฀MEDIUM
SIZED฀
UNIVERSITIES฀ WITH฀ A฀ TOTAL฀ STUDENT฀ POPULATION฀ OF฀ EIGHT฀
THOUSAND฀ TO฀ THIRTEEN฀ THOUSAND฀ STUDENTS�FULL
TIME฀ AND฀
PART
TIME฀ UNDERGRADUATES฀ AND฀ GRADUATE฀ STUDENTS�WAS฀
ANALYZED�฀ 5NIVERSITY฀ TYPE฀ AND฀ ENROLLMENT฀ SIZE฀ OF฀ THE฀
AUTHOR�S฀HOME฀UNIVERSITY฀�(OFSTRA฀5NIVERSITY	฀WAS฀USED฀
AS฀ A฀ BASELINE฀ FOR฀ COMPARISON฀ TO฀ OTHER฀ MEDIUM
SIZED฀
UNIVERSITIES�฀ (OFSTRA฀ 5NIVERSITY�฀ A฀ PRIVATE�฀ NONSECTARIAN�฀
COEDUCATIONAL฀ UNIVERSITY�฀ IS฀ LOCATED฀ TWENTY
FIVE฀ MILES฀
EAST฀ OF฀ -ANHATTAN฀ ON฀ ,ONG฀ )SLAND฀ IN฀ (EMPSTEAD�฀ .EW฀
9ORK���฀4OTAL฀ENROLLMENT฀AT฀(OFSTRA฀5NIVERSITY�฀ INCLUDING฀
PART
TIME฀UNDERGRADUATE�฀GRADUATE�฀AND฀3CHOOL฀OF฀,AW�฀IS฀
APPROXIMATELY฀ THIRTEEN฀ THOUSAND�฀ FULL
TIME฀UNDERGRADU

ATE฀ENROLLMENT฀IS฀������฀

)N฀ORDER฀TO฀INSURE฀THAT฀A฀ROBUST฀DATA฀SET฀WAS฀OBTAINED�฀
TWO฀ RESOURCES฀ WERE฀ USED฀ TO฀ GENERATE฀ A฀ LIST฀ OF฀ COMPA

RABLE฀ UNIVERSITIES�฀ THE฀ h#OMPARE฀ !CADEMIC฀ ,IBRARIESv฀
TOOL฀ FROM฀ THE฀ .ATIONAL฀ #ENTER฀ FOR฀ %DUCATION฀ 3TATISTICS฀
�.#%3	฀ 7EB฀ SITE฀ AND฀ 0ETERSON�S฀ #OLLEGE฀ "OUND฀ /NLINE�฀
4HE฀.#%3฀COMPARISON฀TOOL฀USED฀DATA฀FROM฀THE฀!CADEMIC฀
,IBRARIES฀ 3URVEY฀ �!,3	฀ FOR฀ FISCAL฀ YEAR฀ �����฀ WHICH฀ COL

LECTED฀INFORMATION฀FROM฀THIRTY
SEVEN฀HUNDRED฀ACADEMIC฀
LIBRARIES฀IN฀THE฀5NITED฀3TATES฀AND฀OUTLYING฀REGIONS�฀!,3฀
GATHERED฀ DATA฀ ON฀ LIBRARIES฀ WITH฀ hACCREDITED฀ DEGREE

GRANTING฀ INSTITUTIONS฀ OF฀ HIGHER฀ EDUCATION฀ AND฀ ON฀ THE฀
LIBRARIES฀ IN฀ NON
ACCREDITED฀ INSTITUTIONS฀ WITH฀ A฀ PROGRAM฀
OF฀FOUR฀YEARS฀OR฀MORE�v��฀

4HE฀ COMPARISON฀ GROUP฀ INCLUDED฀ UNIVERSITIES฀ WITHIN฀
��฀PERCENT฀OF฀(OFSTRA�S฀ TOTAL฀ENROLLMENT฀OF฀ THIRTEEN฀THOU

SAND฀STUDENTS�฀THE฀.#%3฀GENERATED฀LIST฀WAS฀COMPRISED฀OF฀
���฀UNIVERSITIES฀WITH฀ENROLLMENTS฀ RANGING฀BETWEEN฀�����฀
AND฀������฀UNDERGRADUATES�฀4HREE฀#ARNEGIE฀#LASSIFICATION฀
LEVELS฀ WERE฀ RETAINED�฀ $OCTORAL�2ESEARCH฀ 5NIVERSITIES�
%XTENSIVE฀�#LASS฀���฀N฀�฀��	�฀$OCTORAL�2ESEARCH฀5NIVERSI

TIES�)NTENSIVE฀))฀�#LASS฀���฀N���	�฀AND฀-ASTER�S฀#OLLEGES฀
AND฀ 5NIVERSITIES฀ )฀ �#LASS฀ ���฀ N���	�฀ 4HREE฀ CATEGORIES฀
WERE฀ ELIMINATED฀ FROM฀ ANALYSIS฀ BECAUSE฀ THEY฀ WERE฀ NOT฀
COMPARABLE฀ TO฀ (OFSTRA�S฀ #ARNEGIE฀ #LASS฀ ���฀ -ASTER�S฀
�#OMPREHENSIVE	฀#OLLEGES฀AND฀5NIVERSITIES฀ ))฀ �#LASS฀��	�฀
!SSOCIATE฀OF฀!RTS฀#OLLEGES฀�#ARNEGIE฀#LASSIFICATION฀��	฀AND฀
3CHOOLS฀ OF฀ %NGINEERING฀ AND฀ 4ECHNOLOGY฀ �#LASS฀ ��	�฀ 4HE฀
FINAL฀LIST฀FROM฀!,3฀CONTAINED฀���฀LIBRARIES�฀

3IMILARLY�฀0ETERSON�S฀#OLLEGE฀"OUND฀/NLINE฀WAS฀LIMITED฀
TO฀ COLLEGES฀ WITH฀ EIGHT฀ THOUSAND฀ TO฀ THIRTEEN฀ THOUSAND฀
FULL
TIME฀ STUDENTS�฀ EXCLUDING฀ #ANADA฀ AND฀ 0UERTO฀ 2ICO�฀
AND฀ COMMUNITY฀ COLLEGES�฀ !FTER฀ UNIVERSITIES฀ THAT฀ WERE฀
DUPLICATED฀ ON฀ BOTH฀ 0ETERSON�S฀ AND฀ !,3฀ WERE฀ REMOVED�฀
THE฀LIST฀CONTAINED฀NINETY฀UNIVERSITIES�฀"ECAUSE฀!2,฀UNI

VERSITIES฀ARE฀ALREADY฀ STUDIED฀ELSEWHERE�฀ THEY฀WERE฀ALSO฀
EXCLUDED�฀

!฀ DATA฀ SET฀ WAS฀ FORMED฀ WITH฀ ALL฀ UNIVERSITIES฀ THAT฀
APPEARED฀ON฀BOTH฀LISTS�฀&INALLY�฀BECAUSE฀(OFSTRA฀5NIVERSITY฀
IS฀A฀PRIVATE฀UNIVERSITY฀WITH฀A฀#ARNEGIE฀#LASSIFICATION฀��฀
�$OCTORAL�2ESEARCH฀ 5NIVERSITIES�)NTENSIVE฀ ))	�฀ UNIVER

SITIES฀ WITH฀ THIS฀ LEVEL฀ WERE฀ RETAINED฀ IF฀ THEY฀ APPEARED฀ ON฀
EITHER฀ LIST�฀ %IGHT฀ UNIVERSITIES฀ WERE฀ THEN฀ ELIMINATED฀ FROM฀
THE฀ DATA฀ SET฀ BECAUSE฀ THEY฀ WERE฀ EITHER฀ ONLINE฀ COLLEGES฀ OR฀
COLLEGES฀THAT฀FOCUSED฀ON฀THE฀HEALTH฀SCIENCES฀ONLY�฀3OME฀OF฀
THE฀UNIVERSITIES฀IN฀THE฀DATA฀SET฀WERE฀PART฀OF฀A฀CONSORTIUM฀
THAT฀SHARED฀A฀HOME฀PAGE�฀SUCH฀AS฀#ITY฀5NIVERSITY฀OF฀.EW฀
9ORK฀�#5.9	�฀4HEREFORE�฀#5.9฀"ROOKLYN�฀#ITY฀#OLLEGE�฀
,EHMAN฀ #OLLEGE�฀ AND฀ 1UEENS฀ #OLLEGE฀ WERE฀ ANALYZED฀
JOINTLY฀ AND฀ CONSIDERED฀ ONE฀ HOME฀ PAGE�฀ (OWEVER�฀ THE฀
#5.9฀ "ERNARD฀ -�฀ "ARUCH฀ #OLLEGE฀ WAS฀ EXAMINED฀ SEPA

RATELY฀BECAUSE฀IT฀HAD฀A฀UNIQUE฀HOME฀PAGE�฀4HE฀FINAL฀DATA฀
SET฀EXAMINED฀CONTAINED฀SEVENTY
SEVEN฀UNIVERSITIES�฀

3OFTWARE�฀HARDWARE�฀AND฀RETRIEVAL

(ARDWARE฀ USED฀ FOR฀ THE฀ ASSESSMENT฀ OF฀ UNIVERSITY฀ PAGES฀
WAS฀ A฀ $ELL฀ 0ENTIUM฀ �฀ �#05฀ ����'(Z฀ ���฀ -"฀ OF฀ 2!-	฀
WITH฀A฀��
INCH�฀��
BIT฀ COLOR฀ )NTEL฀0LUG
AND
0LAY฀-ONITOR฀
WITH฀ SCREEN฀ RESOLUTION฀ OF฀ ����฀ BY฀ ���฀ PIXELS�฀ 3OFTWARE฀
INCLUDED฀ THE฀ OPERATING฀ SYSTEM฀ �-ICROSOFT฀ 7INDOWS฀
80฀ 0ROFESSIONAL฀ VERSION฀ ����	฀ AND฀ BROWSER฀ �-ICROSOFT฀
)NTERNET฀ %XPLORER฀ VERSION฀ ������������	�฀ 0AGES฀ WERE฀ DIS

PLAYED฀WITH฀NO฀OTHER฀TOOLBARS฀THAN฀THE฀)NTERNET฀%XPLORER฀
ADDRESS฀BAR�฀3CREEN฀SHOTS฀OF฀EACH฀PAGE฀USED฀FOR฀DATA฀COL

LECTION฀WERE฀COPIED฀AND฀RETAINED฀FOR฀FUTURE฀REFERENCE�฀

#RITERIA฀EXAMINED

%ACH฀ UNIVERSITY฀ HOME฀ PAGE฀ WAS฀ SURVEYED฀ TO฀ DETERMINE฀
WHETHER฀ THERE฀ WAS฀ A฀ LINK฀ TO฀ THE฀ LIBRARY฀ HOME฀ PAGE�฀ )F฀
THE฀ UNIVERSITY฀ HAD฀ A฀ LIBRARY฀ LINK�฀ ADDITIONAL฀ DATA฀ WERE฀
COLLECTED�฀ $ROP
DOWN฀ MENUS฀ OR฀ MOUSEOVERS฀ WERE฀ CON

SIDERED฀TO฀BE฀VISIBLE฀LINKS฀IN฀THIS฀STUDY฀OF฀HOME฀PAGES฀OF฀
MEDIUM
SIZED฀UNIVERSITIES�฀!DDITIONAL฀DATA฀ON฀THE฀USE฀OF฀
DROP
DOWN฀MENUS฀FOR฀LIBRARY฀LINKS฀WERE฀COLLECTED�฀

)F฀LINKS฀TO฀THE฀LIBRARY฀WERE฀DISPLAYED฀IN฀A฀BUTTON฀BAR�฀
BANNER�฀ OR฀ DROP
DOWN฀ MENU�฀ THEY฀ MAY฀ HAVE฀ BEEN฀ DUE฀
TO฀PAGE฀GRID฀DESIGNS฀OR฀SERVER฀LIMITATIONS�฀4HESE฀NAVIGA

TIONAL฀AIDS฀WERE฀OFTEN฀RECORDED฀AS฀THE฀SECOND฀LINK฀TO฀THE฀
LIBRARY�฀/N฀THE฀UNIVERSITY฀HOME฀PAGE�฀A฀LINK฀TO฀THE฀LIBRARY฀
MAY฀ ALSO฀ BE฀ REPRESENTED฀ IN฀ NAVIGATION฀ BARS฀ OR฀ MENUS฀
ALONG฀ THE฀ TOP฀ OR฀ BOTTOM฀ OF฀ THE฀ UNIVERSITY฀ HOME฀ PAGE�฀
7HEN฀ THESE฀ NAVIGATIONAL฀ AIDS฀ WERE฀ PRESENT�฀ THEY฀ WERE฀
ALSO฀ CHECKED฀ THROUGHOUT฀ EACH฀ USER฀ GROUP฀ TO฀ SEE฀ IF฀ THEY฀
PERSISTED฀AS฀PART฀OF฀THE฀STRUCTURE฀OF฀SUBSEQUENT฀PAGES�

7HEN฀ THERE฀ WAS฀ MORE฀ THAN฀ ONE฀ LINK฀ TO฀ THE฀ LIBRARY�฀
HYPERTEXT฀ LINKS฀ IN฀ THE฀ UPPER฀ PORTION฀ WERE฀ RECORDED฀ AS฀
THE฀ FIRST฀ LINK�฀ !DDITIONAL฀ HYPERTEXT฀ LINKS฀ WERE฀ NUM

BERED฀ ACCORDING฀ TO฀ THEIR฀ LOCATION฀ ON฀ THE฀ PAGE�฀ LINKS฀ IN฀
THE฀ CENTER฀ WERE฀ SECOND�฀ AND฀ LINKS฀ AT฀ THE฀ BOTTOM฀ WERE฀
THIRD�฀(OWEVER�฀ IF฀A฀ LINK฀WAS฀A฀DROP
DOWN฀MENU�฀BUT
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TON฀ BAR�฀ OR฀ BANNER฀ MENU฀ THAT฀ WAS฀ THE฀ RESULT฀ OF฀ A฀ PAGE฀
GRID฀ DESIGN�฀ LOCATION฀ WAS฀ IGNORED฀ AND฀ THE฀ LINK฀ WAS฀
ALWAYS฀ RECORDED฀ AS฀ THE฀ LAST฀ LINK฀ �EITHER฀ SECOND�฀ THIRD�฀
OR฀FOURTH	�

5NIVERSITY฀HOME฀PAGES฀WERE฀ALSO฀EXAMINED฀TO฀DETER

MINE฀IF฀THE฀USER฀NEEDED฀TO฀SCROLL฀TO฀SEE฀THE฀LIBRARY฀LINK�฀)F฀
THERE฀WAS฀A฀LINK฀TO฀THE฀LIBRARY฀FROM฀THE฀UNIVERSITY฀HOME฀
PAGE�฀ THE฀ LINK฀ WAS฀ TESTED฀ TO฀ SEE฀ IF฀ IT฀ LED฀ DIRECTLY฀ TO฀ THE฀
LIBRARY฀HOME฀PAGE�฀,INKS฀THAT฀LED฀USERS฀TO฀A฀7EB฀PAGE฀THAT฀
REPRESENTED฀A฀COLLECTION฀OR฀SYSTEM฀OF฀LIBRARIES฀AT฀THE฀PAR

ENT฀ UNIVERSITY฀ WERE฀ RECORDED฀ AS฀ DIRECT฀ LINKS�฀ 5NIVERSITY฀
HOME฀PAGES฀WERE฀ALSO฀EXAMINED฀TO฀SEE฀WHETHER฀THERE฀WAS฀
MORE฀THAN฀ONE฀LINK฀TO฀THE฀LIBRARY฀HOME฀PAGE�฀

3PECIFIC฀ CHARACTERISTICS฀ OF฀ EACH฀ LINK฀ WERE฀ EXAMINED�฀
4HE฀ EXACT฀ TERMS�฀ SUCH฀ AS฀ ,IBRARIES฀ AND฀ ,IBRARY฀ 2ESOURCES�฀
USED฀ TO฀ LABEL฀ THE฀ LIBRARY฀ LINK฀ WERE฀ NOTED�฀ 3PATIAL฀ PLACE

MENT฀ OF฀ THE฀ LIBRARY฀ LINK฀ ON฀ THE฀ UNIVERSITY฀ HOME฀ PAGE฀
OR฀ SPECIFIC฀ USER฀ GROUP฀ WAS฀ DETERMINED฀ BY฀ DIVIDING฀ THE฀
SCREEN฀INTO฀NINE฀SECTIONS�UPPER฀LEFT�฀UPPER฀CENTER�฀UPPER฀
RIGHT�฀ CENTER฀ LEFT�฀ MIDDLE฀ CENTER�฀ CENTER฀ RIGHT�฀ LOWER฀ LEFT�฀
LOWER฀CENTER�฀AND฀LOWER฀RIGHT�AND฀NOTING฀THE฀LOCATION฀OF฀
EACH฀LIBRARY฀LINK�฀

%ACH฀ SITE฀ WAS฀ ALSO฀ EXAMINED฀ TO฀ DETERMINE฀ WHETHER฀
THE฀ UNIVERSITY฀ HAD฀ DIVIDED฀ ITS฀ HOME฀ PAGE฀ FOR฀ SEPARATE฀
USER฀ GROUPS�฀ -ANY฀ OF฀ THE฀ UNIVERSITY฀ HOME฀ PAGES฀ WERE฀
DESIGNED฀ TO฀PROVIDE฀ENTRY฀POINTS฀ TO฀UNIVERSITY฀ INFORMA

TION฀ FOR฀ EACH฀ OF฀ THESE฀ SEPARATE฀ USER฀ GROUPS�฀ $ATA฀ WERE฀
COLLECTED฀FOR฀EIGHT฀COMMON฀USER฀GROUP฀CATEGORIES�฀ THESE฀
USER฀ GROUPS฀ WERE฀ CATEGORIZED฀ AS฀ EXTERNAL฀ AND฀ INTERNAL฀
USERS�฀ 4HREE฀ TYPES฀ OF฀ USERS�฀ &ACULTY�฀ 3TAFF�฀ AND฀ #URRENT฀
3TUDENTS�฀ WERE฀ IDENTIFIED฀ AS฀ INTERNAL฀ USERS�฀ 7HERE฀ PRES

ENT�฀ AS฀ MANY฀ AS฀ FIVE฀ TYPES฀ WERE฀ IDENTIFIED฀ AS฀ EXTERNAL฀
USERS�฀0ROSPECTIVE฀3TUDENTS�฀!LUMNI฀AND฀$ONORS�฀0ARENTS�฀
6ISITORS฀AND฀#OMMUNITY�฀AND฀"USINESS฀AND฀-EDIA�฀

6ARIABLES฀EXAMINED฀FOR฀EACH฀CATEGORY฀OF฀USER฀INCLUDED฀
THE฀ PRESENCE฀ OR฀ ABSENCE฀ OF฀ A฀ LINK฀ TO฀ THE฀ LIBRARY฀ ON฀ EACH฀
SPECIFIC฀USER฀PAGE฀AND฀THE฀NUMBER฀OF฀LINKS฀TO฀THE฀LIBRARY�฀
&OR฀THE฀FIRST฀AND฀SECOND฀LIBRARY฀LINKS�฀PLACEMENT฀OF฀THESE฀
LINKS฀ AND฀ THE฀ TERMINOLOGY฀ USED฀ TO฀ IDENTIFY฀ THE฀ LIBRARY฀
WERE฀RECORDED�฀

)N฀SOME฀CASES�฀UNIVERSITY฀HOME฀PAGES฀WERE฀HYBRID฀
VERSIONS฀ OF฀ THE฀ TRADITIONAL฀ UNIVERSITY฀ HOME฀ PAGE฀ DIS

PLAY฀ AND฀ THE฀ SEGMENTED฀ USER฀ GROUP฀ DISPLAY�฀ )N฀ THESE฀
CASES�฀ SOME฀ USER฀ CATEGORIES฀ WERE฀ GIVEN฀ BUT฀ THE฀ HOME฀
PAGE฀AS฀A฀WHOLE฀WAS฀NOT฀SEGMENTED฀ INTO฀SPECIFIC฀USER฀
GROUPS�฀ 4HESE฀ CASES฀ WERE฀ INCLUDED฀ IN฀ THE฀ ANALYSIS�฀
(OWEVER�฀ IF฀ THE฀ MAIN฀ UNIVERSITY฀ HOME฀ PAGE฀ DID฀ NOT฀
HAVE฀DIVISIONS฀FOR฀USER฀GROUPS�฀THE฀7EB฀PAGES฀WERE฀NOT฀
EXAMINED฀FURTHER�฀

3TATISTICS

3TANDARD฀ TWO
TAILED฀ T
TESTS฀ WERE฀ USED฀ TO฀ COMPARE฀ THE฀
NUMBER฀OF฀LIBRARY฀LINKS฀ON฀UNIVERSITY฀HOME฀PAGES�฀INTER

NAL฀ USER฀ GROUPS�฀ AND฀ EXTERNAL฀ USER฀ GROUPS�฀ #HI
SQUARE฀

TESTS฀ AND฀ CONTINGENCY฀ TABLES฀ WERE฀ USED฀ TO฀ TEST฀ FOR฀ SIG

NIFICANT฀VARIATION฀ IN฀ LINK฀PLACEMENT฀AND฀ THE฀PRESENCE฀OF฀
AT฀ LEAST฀ A฀ SINGLE฀ LIBRARY฀ LINK฀ ON฀ INTERNAL฀ AS฀ OPPOSED฀ TO฀
EXTERNAL฀USER฀GROUP฀PAGES�฀

฀ 2ESULTS

!N฀ EXAMINATION฀ OF฀ HOME฀ PAGES฀ OF฀ SEVENTY
SEVEN฀
MEDIUM
SIZED฀ UNIVERSITIES฀ �EIGHT฀ THOUSAND฀ TO฀ THIRTEEN฀
THOUSAND฀ TOTAL฀ STUDENT฀ POPULATION	฀ WAS฀ UNDERTAKEN฀
IN฀ SPRING฀ �����฀ 4HIRTY
TWO฀ STATES฀ AND฀ THE฀ $ISTRICT฀ OF฀
#OLUMBIA฀WERE฀INCLUDED฀IN฀THE฀SAMPLE�฀4HE฀STATES฀WITH฀
THE฀ LARGEST฀NUMBER฀OF฀UNIVERSITIES฀ SURVEYED฀WERE฀.EW฀
9ORK฀�N���	�฀-ISSOURI฀�N฀�฀�	�฀AND฀/HIO฀�N฀�฀�	�฀4HIRTEEN฀
OF฀ THE฀ STATES฀ WERE฀ REPRESENTED฀ BY฀ ONLY฀ ONE฀ UNIVERSITY�฀
TEN฀OF฀ THE฀STATES฀HAD฀ TWO฀UNIVERSITIES�฀AND฀SEVEN฀STATES฀
HAD฀ THREE฀ UNIVERSITIES฀ INCLUDED�฀ 4HE฀ MAJORITY฀ OF฀ UNI

VERSITIES฀WERE฀PUBLIC฀ �N���	�฀ THE฀REST฀WERE฀PRIVATE฀NON

SECTARIAN฀ �N���	฀AND฀PRIVATE฀UNIVERSITIES฀WITH฀RELIGIOUS฀
AFFILIATIONS�฀

2ESULTS฀OF฀THE฀STUDY฀ARE฀ARRANGED฀INTO฀THREE฀MAIN฀CATE

GORIES�฀INFORMATION฀ABOUT฀THE฀LIBRARY฀LINK฀ON฀THE฀MAIN฀UNI

VERSITY฀HOME฀PAGE�฀INFORMATION฀ON฀THE฀LIBRARY฀LINK฀WITHIN฀
THE฀7EB฀PAGES฀FOR฀INTERNAL�฀AND฀INFORMATION฀ON฀THE฀LIBRARY฀
LINK฀WITHIN฀THE฀7EB฀PAGES฀FOR฀EXTERNAL฀USER฀GROUPS�฀

5NIVERSITY฀HOME฀PAGE฀CHARACTERISTICS

3EVENTY฀ OF฀ THE฀ UNIVERSITY฀ HOME฀ PAGES฀ ���฀ PERCENT	฀ HAD฀
AN฀OBVIOUS�฀BUT฀NOT฀NECESSARILY฀DIRECT�฀LINK฀TO฀THE฀LIBRARY฀
HOME฀PAGE฀�TABLE฀�	�฀-OST฀OF฀THE฀HOME฀PAGES฀OF฀MEDIUM

SIZED฀ UNIVERSITIES฀ HAD฀ A฀ DIRECT฀ LINK฀ TO฀ THE฀ LIBRARY฀ HOME฀
PAGE฀���฀PERCENT	�฀3IXTEEN฀���฀PERCENT	฀OF฀ THE฀UNIVERSITY฀
HOME฀PAGES฀HAD฀THE฀LINK฀TO฀THE฀LIBRARY฀INCORPORATED฀INTO฀
A฀ DROP
DOWN฀ MENU�฀ )N฀ SOME฀ CASES�฀ THE฀ UNIVERSITY฀ PRO

VIDED฀ ADDITIONAL฀ OPPORTUNITIES฀ FOR฀ THE฀ USER฀ TO฀ FIND฀ THE฀
LIBRARY฀ON฀THE฀HOME฀PAGE฀BY฀INCLUDING฀A฀HYPERTEXT฀ LINK฀
ALONG฀ WITH฀ THE฀ DROP
DOWN฀ MENU�฀ 4WENTY
FOUR฀ PERCENT฀
OF฀ THE฀UNIVERSITY฀HOME฀PAGES฀HAD฀ TWO฀OR฀MORE฀ LINKS฀ TO฀
THE฀LIBRARY�฀

5NIVERSITY฀HOME฀PAGE฀TERMINOLOGY

4ERMINOLOGY฀ USED฀ TO฀ IDENTIFY฀ THE฀ LIBRARY฀ ON฀ THE฀ UNI

VERSITY฀ HOME฀ PAGE฀ WAS฀ FAIRLY฀ UNIFORM�฀ &OR฀ THE฀ FIRST฀
LINK฀ TO฀ THE฀ LIBRARY�฀ ALL฀ HOME฀ PAGES฀ USED฀ A฀ PHRASE฀ THAT฀
CONTAINED฀ THE฀WORD฀ LIBRARY฀ OR฀ ITS฀PLURAL�฀ 3PECIFICALLY�฀ THE฀
TERMS฀ ,IBRARY฀ OR฀ ,IBRARIES฀ WERE฀ USED฀ BY฀ ��฀ PERCENT฀ OF฀
THE฀UNIVERSITIES฀FOR฀THE฀FIRST฀ LINK�฀4HIRTEEN฀PERCENT฀OF฀THE฀
UNIVERSITIES฀USED฀A฀PHRASE฀CONTAINING฀THE฀WORD฀,IBRARY฀OR฀
,IBRARIES฀ALONG฀WITH฀ANOTHER฀TERM฀�I�E��฀,IBRARY฀AND฀-EDIA฀
#ENTER�฀ ,IBRARIES฀ AND฀ 4ECHNOLOGY�฀ ,IBRARY฀ 2ESOURCES	�฀
.INE฀ PERCENT฀ OF฀ THE฀ UNIVERSITIES฀ USED฀ THE฀ SPECIFIC฀ NAME฀
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OF฀ THE฀ LIBRARY฀ �I�E��฀ !NDRUSS฀ ,IBRARY฀ AT฀ THE฀ "LOOMSBURG฀
5NIVERSITY฀ OF฀ 0ENNSYLVANIA�฀ "OOTH฀ ,IBRARY฀ AT฀ %ASTERN฀
)LLINOIS฀ 5NIVERSITY�฀ -AAG฀ ,IBRARY฀ AT฀ 9OUNGSTOWN฀ 3TATE฀
5NIVERSITY	�฀4HIS฀TERMINOLOGY฀PATTERN฀WAS฀CONSISTENT฀FOR฀
THOSE฀7EB฀PAGES฀WITH฀MULTIPLE฀LIBRARY฀LINKS�ALL฀USED฀THE฀
WORD฀,IBRARY฀OR฀ITS฀PLURAL�

5NIVERSITY฀HOME฀PAGE฀LINK฀PLACEMENT

3PATIAL฀ PLACEMENT฀ OF฀ THE฀ FIRST฀ LIBRARY฀ LINK฀ ON฀ THE฀ UNI

VERSITY฀HOME฀PAGE฀WAS฀QUITE฀VARIED�฀.EARLY฀��฀PERCENT฀
OF฀ THE฀UNIVERSITIES฀HAD฀A฀ LINK฀ TO฀ THE฀ LIBRARY฀HOME฀PAGE฀
IN฀ THE฀ CENTER฀ ON฀ THE฀ LEFT฀ SIDE฀ OF฀ THE฀ PAGE�฀ 4WENTY
ONE฀
PERCENT฀PLACED฀THE฀LINK฀TO฀THE฀LIBRARY฀IN฀THE฀UPPER฀RIGHT฀
CORNER�฀ /VERALL�฀ THE฀ CENTER฀ WAS฀ THE฀ PREFERRED฀ PLACE฀ FOR฀
THE฀FIRST฀LINK฀TO฀THE฀LIBRARY�฀��฀PERCENT฀OF฀THE฀UNIVERSITIES฀
HAD฀THE฀FIRST฀LINK฀IN฀THE฀CENTER฀SECTION฀�CENTER฀LEFT�฀RIGHT�฀

OR฀MIDDLE	฀OF฀THE฀HOME฀PAGE�฀&EWER฀OF฀THE฀LINKS฀WERE฀IN฀
THE฀UPPER฀PART฀OF฀THE฀UNIVERSITY฀HOME฀PAGE�฀��฀PERCENT฀
OF฀THE฀UNIVERSITIES฀HAD฀THE฀FIRST฀LINK฀IN฀THE฀UPPER฀SECTION฀
�UPPER฀LEFT�฀RIGHT�฀OR฀CENTER	฀OF฀THE฀HOME฀PAGE�฀/NLY฀��฀
PERCENT฀ OF฀ THE฀ LINKS฀ WERE฀ IN฀ THE฀ LOWER฀ PART฀ �LOWER฀ LEFT�฀
CENTER�฀OR฀RIGHT	฀OF฀THE฀HOME฀PAGE�฀/F฀THESE฀UNIVERSITIES฀
WITH฀THE฀LINK฀IN฀THE฀LOWER฀PART฀OF฀THE฀PAGE�฀THE฀MAJORITY฀
OF฀THEM฀���฀PERCENT	฀REQUIRED฀THE฀USER฀TO฀SCROLL฀DOWN฀THE฀
PAGE฀TO฀SEE฀THIS฀LINK�฀

0LACEMENT฀ OF฀ THE฀ SECOND฀ LINK฀ TO฀ THE฀ LIBRARY฀ ON฀ THE฀
UNIVERSITY฀HOME฀PAGE฀WAS฀QUITE฀DIFFERENT�฀&OR฀ THE฀ SEV

ENTEEN฀LIBRARIES฀WITH฀SUCH฀LINKS�฀NONE฀WERE฀IN฀THE฀CENTER฀
AREA฀OF฀THE฀HOME฀PAGE�฀0LACEMENT฀OF฀THE฀SECOND฀LINK฀TO฀
THE฀LIBRARY฀WAS฀FAIRLY฀EVENLY฀DIVIDED฀BETWEEN฀THE฀UPPER฀
SECTION฀ ���฀ PERCENT	฀ AND฀ THE฀ LOWER฀ SECTION฀ ���฀ PERCENT	฀
OF฀THE฀UNIVERSITIES�฀HOME฀PAGES�฀"ECAUSE฀THIS฀ADDITIONAL฀
LINK฀WAS฀IN฀THE฀UPPER฀OR฀LOWER฀PARTS฀OF฀THE฀PAGE�฀IT฀SEEMS฀

LIKELY฀ THAT฀ THE฀ SECOND฀ LINK฀
WAS฀ATTRIBUTED฀TO฀A฀FOLLOW

THROUGH฀MENU฀DESIGN�฀

4HE฀ LINK฀ TO฀ THE฀ LIBRARY฀
FROM฀ THE฀ UNIVERSITY฀ HOME฀
PAGE฀ COULD฀ ALSO฀ BE฀ DIS

PLAYED฀IN฀A฀BUTTON฀BAR฀ALONG฀
THE฀TOP�฀A฀DROP
DOWN฀MENU฀
OR฀A฀MENU฀ALONG฀THE฀BOTTOM฀
OR฀ ONE฀ SIDE฀ THAT฀ IS฀ RETAINED฀
THROUGHOUT฀ THE฀ 7EB฀ SITE�฀
3PECIFIC฀CHARACTERISTICS�฀SUCH฀
AS฀PLACEMENT฀AND฀ TERMINOL

OGY�฀ FOR฀ THESE฀ LINKS฀ WERE฀
GENERALLY฀ RECORDED฀ AS฀ THE฀
SECOND฀ OR฀ SUBSEQUENT฀ LINK�฀
3EVENTY
FOUR฀ PERCENT฀ OF฀ THE฀
UNIVERSITIES�฀ 7EB฀ SITES฀ CAR

RIED฀THE฀LIBRARY฀LINK฀THROUGH฀
AND฀ DISPLAYED฀ IT฀ ON฀ THE฀
HOME฀PAGE฀FOR฀SOME฀OR฀ALL฀OF฀
THE฀SUCCEEDING฀USER฀GROUPS�฀
0AGE฀ GRID฀ LAYOUT฀ OR฀ SERVER฀
LIMITATIONS฀ CONTRIBUTED฀ TO฀
SOME฀ OF฀ THE฀ USER฀ GROUPS�฀
PAGES฀ HAVING฀ UP฀ TO฀ FOUR฀
LINKS฀TO฀THE฀ LIBRARY฀ON฀THEIR฀
INDIVIDUAL฀HOME฀PAGES�฀&OR฀
EXAMPLE�฀ ��฀ PERCENT฀ OF฀ THE฀
PAGES฀ IN฀ THE฀ &ACULTY฀ AND฀
3TAFF฀USER฀CATEGORY฀HAD฀TWO฀
OR฀MORE฀LINKS฀TO฀THE฀LIBRARY�฀

5NIVERSITY฀HOME฀PAGE฀
USER฀GROUP฀SEGMENTS

3EVENTY฀ ���฀ PERCENT	฀ OF฀ THE฀
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SEVEN฀ UNIVERSITY฀
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HOME฀ PAGES฀ HAD฀ CLEAR฀ USER฀ GROUP฀ DELINEATION�฀ )N฀ FIVE฀
OTHER฀ CASES�฀ THE฀ UNIVERSITY฀ HOME฀ PAGE฀ HAD฀ INDISTINCT฀
USER฀ GROUPS�฀ THESE฀ HOME฀ PAGES฀ PRESENTED฀ SOME฀ USER฀
GROUPS฀ WITHIN฀ THE฀ TRADITIONAL฀ UNIVERSITY฀ HOME฀ PAGE฀
DESIGN�฀ 4HESE฀ FIVE฀ HOME฀ PAGES฀ WERE฀ INCLUDED฀ IN฀ THE฀
ANALYSIS฀OF฀USER฀GROUPS�฀/NLY฀ TWO฀OF฀ THE฀SEVENTY
SEVEN฀
UNIVERSITY฀HOME฀PAGES฀HAD฀NO฀USER฀GROUP฀SEGMENTATION฀฀
AND฀ THEREFORE฀ WERE฀ DISCARDED฀ FROM฀ THE฀ USER฀ SEGMENTA

TION฀ANALYSIS�฀

!LL฀ OF฀ THE฀ SEVEN฀ UNIVERSITY฀ HOME฀ PAGES฀ WITH฀ NO฀
LIBRARY฀ LINK฀ �DIRECT฀ OR฀ INDIRECT	฀ HAD฀ USER฀ GROUP฀ SEG

MENTATION�฀ /F฀ THE฀ TWELVE฀ UNIVERSITY฀ HOME฀ PAGES฀ THAT฀
HAD฀ONLY฀AN฀INDIRECT฀LINK฀TO฀THE฀LIBRARY�฀ELEVEN฀HAD฀USER฀
GROUP฀ DELINEATION�฀ !LTHOUGH฀ DATA฀ WERE฀ COLLECTED฀ FOR฀
EIGHT฀ CATEGORIES฀ OF฀ USERS�฀ THE฀ MAJORITY฀ OF฀ UNIVERSITIES฀
HAD฀SIX฀CATEGORIES฀OR฀ FEWER�฀&ACULTY฀AND฀3TAFF�฀#URRENT฀
3TUDENTS�฀ 0ROSPECTIVE฀ 3TUDENTS�฀ !LUMNI฀ AND฀ $ONORS�฀
0ARENTS฀ AND฀ &AMILY�฀ 6ISITORS฀ AND฀ #OMMUNITY�฀ 4HE฀
&ACULTY฀ AND฀ 3TAFF฀ CATEGORIES฀ WERE฀ COMBINED฀ FOR฀ THIS฀
ANALYSIS฀ BECAUSE฀ SIXTY
SEVEN฀ OF฀ THE฀ SEVENTY
FIVE฀ UNI

VERSITIES฀HAD฀&ACULTY฀AND฀3TAFF฀COMBINED฀INTO฀ONE฀USER฀
GROUP�฀/NLY฀TWO฀OF฀THE฀UNIVERSITIES฀HAD฀A฀SEPARATE฀CAT

EGORY฀FOR฀3TAFF�฀)N฀ONE฀CASE�฀#ALIFORNIA฀3TATE฀5NIVERSITY�฀
(AYWARD�%AST฀ "AY฀ �#35	�฀ THE฀ 3TAFF฀ PAGE฀ CONTAINED฀
THE฀ SAME฀ INFORMATION฀ IN฀ THE฀ SAME฀ ARRANGEMENT฀ AS฀ THE฀
&ACULTY฀PAGE�฀4HE฀3TAFF฀PAGE฀DID฀NOT฀HAVE฀A฀LINK฀TO฀THE฀
LIBRARY฀ AT฀ THE฀ OTHER฀ UNIVERSITY฀ �(OWARD฀ 5NIVERSITY	�฀
/F฀THE฀SEVENTY
FIVE฀LIBRARIES฀WITH฀USER฀SEGMENTS�฀SIX฀OF฀
THEM฀HAD฀NO฀CATEGORY฀THAT฀INCLUDED฀3TAFF�

/NLY฀SIX฀��฀PERCENT	฀OF฀THE฀UNIVERSITIES฀HAD฀A฀"USINESS฀
OR฀-EDIA฀USER฀GROUP฀REPRESENTED฀ON฀ANY฀OF฀THEIR฀UNIVER

SITY฀HOME฀PAGES�฀4HREE฀OF฀ THESE฀HAD฀ LINKS฀ TO฀ THE฀ LIBRARY฀
HOME฀PAGE�฀TWO฀OF฀THESE฀LINKS฀WERE฀ONLY฀THROUGH฀A฀MENU฀
BAR฀ AND฀ ONE฀ WAS฀ ONLY฀ THROUGH฀ A฀ DROP
DOWN฀ MENU฀ THAT฀
APPEARED฀THROUGHOUT฀THE฀7EB฀PAGES�฀4HUS�฀IN฀THESE฀CASES฀
THE฀ LINK฀ WAS฀ PROBABLY฀ DUE฀ TO฀ A฀ FOLLOW
THROUGH฀ MENU฀
DETERMINED฀BY฀ THE฀ SOFTWARE฀DESIGN�฀.O฀ FURTHER฀DATA฀ FOR฀
THIS฀CATEGORY฀OF฀USER฀ARE฀PRESENTED฀HERE�฀

)NTERNAL฀USER฀GROUPS฀LINK฀NUMBER

!S฀ NOTED฀ ABOVE�฀ DATA฀ ON฀ THE฀ USER฀ GROUPS฀ WERE฀ DIVIDED฀
INTO฀ TWO฀ PRIMARY฀ SECTIONS�฀ INTERNAL฀ AND฀ EXTERNAL�฀ 4HE฀
INTERNAL฀ USERS฀ CONSISTED฀ OF฀ TWO฀ TYPES�฀ &ACULTY฀ AND฀ 3TAFF฀
AND฀#URRENT฀3TUDENTS�฀!S฀SHOWN฀IN฀TABLE฀��฀��฀PERCENT฀OF฀
THE฀&ACULTY฀AND฀3TAFF฀GROUP฀HAD฀A฀ LINK฀TO฀ THE฀ LIBRARY�฀/F฀
THESE�฀��฀PERCENT฀HAD฀TWO฀OR฀MORE฀LINKS฀TO฀THE฀LIBRARY฀IN฀
THEIR฀&ACULTY฀AND฀3TAFF฀PAGE�฀0AGES฀FOR฀#URRENT฀3TUDENTS฀
HAD฀ RESULTS฀ SIMILAR฀ TO฀ THE฀&ACULTY฀AND฀3TAFF฀ CATEGORY�฀ ��฀
PERCENT฀ PROVIDED฀ A฀ LINK฀ TO฀ THE฀ LIBRARY฀ FROM฀ THE฀ STUDENT฀
PAGE�฀&OR฀THOSE฀STUDENT฀PAGES฀THAT฀HAD฀LINKS฀TO฀THE฀LIBRARY�฀
��฀PERCENT฀HAD฀ONLY฀ONE฀LINK฀AND฀��฀PERCENT฀HAD฀TWO฀OR฀
MORE฀ LINKS฀ TO฀ THE฀ LIBRARY�฀%LEVEN฀OF฀ THE฀#URRENT฀3TUDENT฀
PAGES฀HAD฀THREE฀TO฀FOUR฀LINKS฀TO฀THE฀LIBRARY�

)NTERNAL฀USER฀GROUPS฀TERMINOLOGY฀

4HE฀&ACULTY฀AND฀3TAFF฀AND฀THE฀#URRENT฀3TUDENTS฀GROUPS฀HAD฀
SIMILAR฀TERMINOLOGY฀USAGE�฀WITH฀MOST฀OF฀THE฀GROUPS฀USING฀
EITHER฀ ,IBRARY฀ OR฀ ,IBRARIES฀ OR฀ ,IBRARY฀ NAME�฀ 4HE฀ TERMS฀
,IBRARY฀ OR฀ ,IBRARIES฀ WERE฀ USED฀ MOST฀ OFTEN฀ BY฀ BOTH฀ USER฀
GROUPS�฀&ACULTY฀AND฀3TAFF฀USED฀THESE฀TWO฀TERMS฀��฀PERCENT฀
OF฀ THE฀TIME�฀#URRENT฀3TUDENTS฀USED฀THEM฀IN฀��฀PERCENT฀OF฀
THE฀ CASES�฀ 4HE฀ UNIVERSITY�S฀ LIBRARY฀ NAME฀ WAS฀ USED฀ ON฀ ��฀
PERCENT฀OF฀THE฀&ACULTY฀AND฀3TAFF฀PAGES฀AND฀��฀PERCENT฀OF฀THE฀
#URRENT฀3TUDENTS฀PAGES�฀,IBRARY฀OR฀,IBRARIES฀AND฀hOTHERv฀
WERE฀USED฀ON฀��฀PERCENT฀OF฀THE฀&ACULTY฀AND฀3TAFF฀PAGES฀AND฀
��฀PERCENT฀OF฀THE฀#URRENT฀3TUDENTS฀PAGES�฀

)NTERNAL฀USER฀GROUPS฀LINK฀PLACEMENT

3PATIAL฀ PLACEMENT฀ OF฀ THE฀ LINK฀ TO฀ THE฀ LIBRARY฀ FOR฀ THE฀
&ACULTY฀ AND฀ 3TAFF฀ GROUP฀ AND฀ THE฀ #URRENT฀ 3TUDENTS฀ WAS฀
FAIRLY฀ WIDELY฀ DISTRIBUTED�฀ 4HE฀ LINK฀ TO฀ THE฀ LIBRARY฀ WAS฀
PLACED฀ IN฀ THE฀ UPPER฀ PART฀ OF฀ THE฀ PAGE฀ ��฀ PERCENT฀ OF฀ THE฀
TIME฀FOR฀&ACULTY฀AND฀3TAFF฀AND฀��฀PERCENT฀FOR฀THE฀#URRENT฀
3TUDENTS�฀4HE฀CENTER฀OF฀THE฀PAGE฀WAS฀USED฀FOR฀THE฀LIBRARY฀
LINK฀��฀PERCENT฀OF฀THE฀&ACULTY฀AND฀3TAFF฀PAGES฀AND฀��฀PER

CENT฀OF฀THE฀#URRENT฀3TUDENTS฀PAGES�฀4HE฀LINK฀TO฀THE฀LIBRARY฀
WAS฀PLACED฀IN฀THE฀LOWER฀PART฀OF฀THE฀PAGE฀��฀PERCENT฀OF฀THE฀
TIME฀FOR฀&ACULTY฀AND฀3TAFF฀AND฀��฀PERCENT฀OF฀THE฀#URRENT฀
3TUDENTS�฀

%XTERNAL฀USER฀GROUPS฀LINK฀NUMBER

4HE฀ EXTERNAL฀ USERS฀ CONSISTED฀ OF฀ FOUR฀ TYPES�฀ 0ROSPECTIVE฀
3TUDENTS�฀ !LUMNI฀ AND฀ $ONORS�฀ 0ARENTS฀ AND฀ &AMILY�฀ AND฀
6ISITORS฀ AND฀ #OMMUNITY฀ �TABLE฀ �	�฀ /F฀ EXTERNAL฀ USERS�฀ THE฀
0ROSPECTIVE฀ 3TUDENT฀ GROUP฀ HAD฀ THE฀ HIGHEST฀ NUMBER฀ OF฀
LINKS฀ TO฀ THE฀ LIBRARY฀ ���฀ PERCENT	�฀ 4HE฀ OTHER฀ GROUPS฀ HAD฀
SIMILAR฀PERCENTAGES฀OF฀LINKS฀TO฀THE฀LIBRARY฀FROM฀THEIR฀PAGE�฀
��฀ PERCENT฀ OF฀ THE฀ 0ARENTS฀ AND฀ &AMILY฀ GROUP฀ HAD฀ LINKS฀ TO฀
THE฀LIBRARY฀WHILE฀��฀PERCENT฀OF฀THE฀6ISITORS฀AND฀#OMMUNITY฀
GROUP฀ HAD฀ LINKS฀ TO฀ THE฀ LIBRARY�฀ /NLY฀ ��฀ PERCENT฀ OF฀ THE฀
!LUMNI฀AND฀$ONORS฀CATEGORY฀HAD฀LINKS฀TO฀THE฀LIBRARY�

%XTERNAL฀USER฀GROUPS฀TERMINOLOGY

4ERMINOLOGY฀ USED฀ BY฀ THE฀ EXTERNAL฀ GROUPS฀ WAS฀ FAIRLY฀
CONSISTENT฀ FOR฀ ALL฀ GROUPS�฀ &OR฀ ALL฀ OF฀ THE฀ USER฀ GROUPS�฀
MOST฀OF฀THE฀LINKS฀WERE฀LABELED฀,IBRARY฀OR฀,IBRARIES�฀4HE฀
!LUMNI฀AND฀$ONORS฀GROUP฀USED฀ONE฀OF฀THESE฀TWO฀TERMS฀
��฀ PERCENT฀ OF฀ THE฀ TIME�฀ THE฀ 0ROSPECTIVE฀ 3TUDENTS฀ GROUP฀
USED฀ONE฀OF฀THE฀TERMS฀��฀PERCENT฀OF฀THE฀TIME�฀4HE฀0ARENTS฀
AND฀ &AMILY฀ GROUP฀ USED฀ EITHER฀ ,IBRARY฀ OR฀ ,IBRARIES฀ FOR฀
THE฀LINK฀��฀PERCENT฀OF฀THE฀TIME�฀6ISITORS฀AND฀#OMMUNITY฀
USED฀ ONE฀ OF฀ THESE฀ TERMS฀ ��฀ PERCENT฀ OF฀ THE฀ TIME�฀ 4HE฀
SPECIFIC฀UNIVERSITY฀,IBRARY฀NAME฀WAS฀USED฀OFTEN฀BY฀TWO฀
OF฀ THE฀ GROUPS�฀ 4WENTY
FOUR฀ PERCENT฀ OF฀ THE฀ 0ROSPECTIVE฀
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3TUDENTS฀GROUP฀USED฀THE฀SPECIFIC฀NAME฀OF฀THE฀LIBRARY�฀THE฀
0ARENTS฀AND฀&AMILY฀GROUP฀USED฀,IBRARY฀NAME฀��฀PERCENT฀
OF฀THE฀TIME�฀

%XTERNAL฀USER฀GROUPS฀LINK฀PLACEMENT

0LACEMENT฀ OF฀ THE฀ LIBRARY฀ LINK฀ ON฀ THE฀ FOUR฀ EXTERNAL฀ USER฀
GROUP฀ PAGES฀ WAS฀ VARIED�฀ BUT฀ MOST฀ OF฀ THE฀ EXTERNAL฀ USER฀
GROUPS฀ HAD฀ THE฀ LIBRARY฀ LINK฀ IN฀ THE฀ UPPER฀ SECTION฀ OF฀ THE฀
PAGE�฀3IXTY
FOUR฀PERCENT฀OF฀THE฀!LUMNI฀AND฀$ONORS฀PAGES�฀
��฀ PERCENT฀ OF฀ THE฀ 6ISITORS฀ AND฀ #OMMUNITY฀ PAGES�฀ ��฀
PERCENT฀OF฀THE฀0ROSPECTIVE฀STUDENT฀PAGES�฀AND฀��฀PERCENT฀
OF฀ THE฀ 0ARENTS฀ AND฀ &AMILY฀ PAGES฀ PLACED฀ THE฀ LINK฀ IN฀ THE฀
UPPER฀PORTION฀OF฀ THE฀PAGE�฀4HE฀ LIBRARY฀ LINK฀WAS฀ LOCATED฀
IN฀THE฀CENTER฀PORTION฀OF฀THE฀PAGE฀LEAST฀OFTEN฀BY฀ALL฀OF฀THE฀
EXTERNAL฀USER฀GROUPS�฀&OR฀EXAMPLE�฀THE฀CENTER฀POSITION฀FOR฀

THE฀ 0ROSPECTIVE฀ 3TUDENTS฀ GROUP฀ WAS฀ USED฀ ��฀ PERCENT฀ OF฀
THE฀TIME�฀!LUMNI฀AND฀$ONORS฀USED฀THIS฀POSITION฀ONLY฀��฀
PERCENT฀OF฀THE฀TIME�฀

฀ $ISCUSSION

,INKS฀TO฀THE฀LIBRARY�฀#OMPARISON฀WITH฀฀
OTHER฀STUDIES

#OMPARISON฀ TO฀ OTHER฀ STUDIES฀ THAT฀ EXAMINED฀ THE฀ LINK฀ TO฀
THE฀ LIBRARY฀ ON฀ THE฀ UNIVERSITY฀ HOME฀ PAGE฀ SHOWS฀ DIVERSE฀
PATTERNS�฀ !LTHOUGH฀ EARLIER฀ STUDIES฀ THAT฀ EXAMINED฀ THE฀
UNIVERSITY฀HOME฀PAGE฀FOR฀A฀ LINK฀ TO฀ THE฀ LIBRARY฀UTILIZED฀A฀
VARIETY฀OF฀DATA฀SETS�฀CRITERIA�฀AND฀UNIVERSITY฀TYPES�฀SIMPLE฀

4ABLE฀��฀)NTERNAL฀USER฀GROUPS�฀FACULTY฀AND฀STAFF฀AND฀CURRENT฀STUDENTS
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COMPARISONS฀ REMAIN฀ VALID�฀ 4HIS฀ STUDY฀ OF฀ MEDIUM
SIZED฀
UNIVERSITIES฀ FOUND฀ THAT฀ ��฀ PERCENT฀ OF฀ THE฀ UNIVERSITIES฀
HAD฀ A฀ LINK฀ TO฀ THE฀ LIBRARY฀ �TABLE฀ �	�฀ 3TUDIES฀ BY฀ !GINGU฀
AND฀+ING฀FOUND฀SIMILAR฀PERCENTAGES฀OF฀THOSE฀UNIVERSITIES฀
WITH฀ LINKS�฀ )N฀HER฀EXAMINATION฀OF฀ SIXTY
FIVE฀7EB฀SITES฀OF฀
TRADITIONALLY฀ BLACK฀ COLLEGES฀ AND฀ OTHER฀ INSTITUTIONS฀ IN฀ THE฀
SOUTHEASTERN฀5�3��฀!GINGU฀REPORTED฀THAT฀��฀PERCENT฀HAD฀A฀
LINK฀TO฀THE฀LIBRARY฀HOME฀PAGE�฀.INETY
THREE฀PERCENT฀OF฀THE฀
���฀!2,฀UNIVERSITIES฀ IN฀+ING�S฀STUDY฀HAD฀A฀ LINK���฀4HUS�฀
THE฀TYPE฀OF฀UNIVERSITY฀SURVEYED฀SEEMS฀TO฀HAVE฀LITTLE฀EFFECT฀
ON฀THE฀PRESENCE฀OF฀A฀LINK฀TO฀THE฀LIBRARY฀ON฀THE฀UNIVERSITY฀
HOME฀PAGE�฀3TUDIES฀THAT฀INCLUDED฀!2,฀UNIVERSITIES฀HAVE฀
REPORTED฀ ��฀ PERCENT�฀ ��฀ PERCENT�฀ AND฀ ��฀ PERCENT฀ HAVING฀
LINKS฀TO฀THE฀LIBRARY�฀4HESE฀DIFFERENCES฀MAY฀BE฀DUE฀IN฀PART฀
TO฀THE฀WAY฀EACH฀LINK฀WAS฀COUNTED�฀&OR฀EXAMPLE�฀IN฀SOME฀
STUDIES�฀THE฀CRITERIA฀FOR฀COUNTING฀A฀LINK฀WERE฀THAT฀IT฀SHOULD฀
BE฀hOBVIOUSv฀IN฀ORDER฀TO฀BE฀COUNTED฀AS฀A฀ LINK�฀-EDIUM


SIZED฀UNIVERSITIES฀ ALSO฀DIFFERED�฀WITH฀��฀ PERCENT�฀ ��฀PER

CENT�฀ AND฀ ��฀ PERCENT฀ HAVING฀ LINKS�฀ %XAMINING฀ THE฀ DATA฀
CHRONOLOGICALLY฀ALSO฀SHOWS฀NO฀CLEAR฀PATTERN฀OF฀INCREASING฀
OR฀ DECREASING฀ LINKS�฀ %ARLIER฀ STUDIES฀ FROM฀ ����฀ AND฀ ����฀
HAD฀GOOD฀LIBRARY฀REPRESENTATION฀���฀OR฀��฀PERCENT�฀RESPEC

TIVELY	�฀WHILE฀A฀STUDY฀FROM฀����฀HAD฀MUCH฀LOWER฀LIBRARY฀
REPRESENTATION฀���฀PERCENT	�฀4HREE฀STUDIES฀FROM฀����฀AND฀
����฀FOUND฀LINKS฀TO฀THE฀LIBRARY฀ON฀THE฀HOME฀PAGE฀FROM฀��฀
TO฀��฀PERCENT฀OF฀ THE฀ TIME�฀7HEN฀ THIS฀ STUDY฀ IS฀ COMPARED฀
WITH฀ OTHER฀ ����฀ STUDIES�฀ THE฀ LIBRARY฀ IS฀ ON฀ THE฀ UNIVERSITY฀
HOME฀PAGE฀FROM฀��฀TO฀��฀PERCENT฀OF฀THE฀TIME�

5SER฀GROUPS฀LIBRARY฀LINK฀

$UE฀TO฀DAILY฀WORK฀AND฀STUDY฀NEEDS�฀INTERNAL฀USER฀GROUPS฀
WERE฀EXPECTED฀TO฀HAVE฀A฀LINK฀TO฀THE฀LIBRARY฀MORE฀OFTEN฀THAN฀
EXTERNAL฀USER฀GROUPS�฀)NTERNAL฀USER฀GROUPS฀SHOWED฀A฀HIGH฀

4ABLE฀��฀%XTERNAL฀USER฀GROUPS�฀PROSPECTIVE฀STUDENTS�฀ALUMNI฀AND฀DONORS�฀PARENTS฀AND฀FAMILY�฀VISITORS�฀AND฀COMMUNITY

0ROSPECTIVE฀฀
STUDENTS฀
�ST฀OCCUR฀
.���

฀
!LUMNI฀�฀DONORS฀
�ST฀OCCUR฀
.���

฀
0ARENTS฀�฀FAMILY฀
�ST฀OCCUR฀
.���

6ISITORS฀�฀฀
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�ST฀OCCUR฀
.���
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N�฀

4OTAL฀฀
.� �
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N�฀

4OTAL฀
.� �
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N�฀
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9ES �� �� �� �� �� �� �� �� �� �� �� ��

.O �� �� �� �� �� �� �� ��
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7HAT฀TERM฀IS฀
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LIBRARY฀LINK�
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PERCENTAGE฀ OF฀ LINKS฀ TO฀ THE฀ LIBRARY฀ �&ACULTY฀ AND฀ 3TAFF�฀ ��฀
PERCENT�฀3TUDENTS�฀��฀PERCENT	�฀%XTERNAL฀USERS฀HAD฀LINK
TO

THE
LIBRARY฀ FREQUENCIES฀ RANGING฀ FROM฀ ��฀ PERCENT฀ �!LUMNI฀
AND฀ $ONORS	฀ TO฀ ��฀ PERCENT฀ �0ROSPECTIVE฀ 3TUDENTS	�฀ 4HERE฀
WAS฀SIGNIFICANT฀VARIATION฀AMONG฀THE฀GROUPS฀IN฀THE฀PRESENCE฀
OR฀ABSENCE฀OF฀AT฀LEAST฀A฀SINGLE฀LIBRARY฀LINK฀�8��������฀D�F����฀
P������	�฀ SIGNIFICANTLY฀ MORE฀ INTERNAL฀ USER฀ GROUP฀ PAGES฀
THAN฀EXTERNAL฀USER฀GROUP฀PAGES฀HAD฀AT฀LEAST฀ONE฀LINK฀TO฀THE฀
LIBRARY฀�8��������฀D�F����฀P������	�฀

)N฀ ADDITION฀ TO฀ THE฀ PRESENCE฀ OF฀ A฀ SINGLE฀ LINK�฀ INTERNAL฀
USER฀GROUPS฀WERE฀ALSO฀EXPECTED฀TO฀HAVE฀MORE฀ADDITIONAL฀
LINKS฀ TO฀ THE฀ LIBRARY�฀ !DDITIONAL฀ LINKS฀ MAY฀ APPEAR฀ DUE฀
TO฀ FOLLOW
THROUGH฀ MENUS฀ OR฀ THE฀ DELIBERATE฀ ADDITION฀ OF฀
LINKS฀ BECAUSE฀ OF฀ PERCEIVED฀ IMPORTANCE฀ OF฀ THESE฀ SERVICES฀
BY฀ ADMINISTRATORS฀ OR฀ 7EB฀ DESIGNERS�฀ )N฀ ADDITION฀ TO฀ THE฀
APPEARANCE฀OF฀THE฀FIRST฀LINK�฀��฀PERCENT฀OF฀THE฀&ACULTY฀AND฀
3TAFF฀AND฀3TUDENTS฀USER฀GROUPS฀HAD฀MORE฀THAN฀ONE฀LINK฀TO฀
THE฀LIBRARY�฀)NTERNAL฀PAGES฀HAD฀SIGNIFICANTLY฀MORE฀LIBRARY฀
LINKS฀PER฀PAGE฀THAN฀EXTERNAL฀PAGES฀�T�����฀D�F����฀P�����	�

"ECAUSE฀OF฀THESE฀RESULTS�฀COMPARISON฀OF฀THE฀NUMBER฀OF฀
LINKS฀ON฀THE฀UNIVERSITY฀HOME฀PAGE฀TO฀THOSE฀ON฀INTERNAL฀AND฀
EXTERNAL฀USER฀GROUP฀PAGES฀WAS฀NOT฀SURPRISING�฀4HERE฀WAS฀
NO฀ SIGNIFICANT฀ DIFFERENCE฀ BETWEEN฀ THE฀ NUMBER฀ OF฀ LIBRARY฀
LINKS฀ON฀UNIVERSITY฀HOME฀PAGES฀AND฀THE฀NUMBER฀OF฀ LINKS฀
ON฀INTERNAL฀USER฀PAGES฀�P�����	�฀(OWEVER�฀THERE฀WAS฀A฀SIG

NIFICANT฀DIFFERENCE฀BETWEEN฀THE฀NUMBER฀OF฀LIBRARY฀LINKS฀ON฀
UNIVERSITY฀HOME฀PAGES฀COMPARED฀TO฀THE฀NUMBER฀OF฀LIBRARY฀
LINKS฀ON฀EXTERNAL฀USER฀HOME฀PAGES฀�T�����฀D�F����฀P�����	�

5SER฀GROUPS�฀EXTERNAL฀

,ITTLE฀ ACADEMIC฀ LITERATURE฀ WAS฀ AVAILABLE฀ ON฀ COLLEGE฀ AND฀
UNIVERSITY฀7EB฀SITES฀FROM฀THE฀NON
LIBRARIAN฀PERSPECTIVE���฀
-ORE฀ QUANTITATIVE฀ APPROACHES฀ TO฀ UNIVERSITY฀ 7EB฀ SITES฀
INCLUDE฀ LITERATURE฀ON฀ INFORMETRIC฀STUDIES�฀&OR฀EXAMPLE�฀A฀

RECENT฀LINK฀METRICS฀STUDY฀EXAMINED฀THE฀NUMBER฀AND฀TYPE฀
OF฀ LINKS฀ ON฀ THE฀ UNIVERSITY฀ 7EB฀ PAGE฀ IN฀ RELATION฀ TO฀ THE฀
RESEARCH฀AT฀ THAT฀UNIVERSITY���฀ )NTERNAL฀USERS฀ �#URRENT฀STU

DENTS�฀&ACULTY฀AND฀3TAFF	฀AND฀ONE฀GROUP฀OF฀EXTERNAL฀USERS฀
�0ROSPECTIVE฀ STUDENTS	฀ WERE฀ EXAMINED฀ IN฀ THE฀ AVAILABLE฀
RESEARCH�฀.O฀ACADEMIC฀LITERATURE฀WAS฀AVAILABLE฀FOR฀ANY฀OF฀
THE฀OTHER฀EXTERNAL฀USER฀GROUPS�

)N฀ ARTICLES฀ ON฀ PROSPECTIVE฀ STUDENTS฀ AND฀ THE฀ UNI

VERSITY฀ 7EB฀ SITE�฀ THE฀ LIBRARY฀ WAS฀ NOT฀ RECOMMENDED฀ OR฀
EVEN฀ MENTIONED฀ AS฀ BEING฀ AN฀ ATTRIBUTE฀ TO฀ INCLUDE฀ ON฀ THE฀
0ROSPECTIVE฀ 3TUDENTS฀ 7EB฀ PAGE�฀ )N฀ A฀ STUDY฀ OF฀ FIFTY
FIVE฀
PROSPECTIVE฀STUDENTS�฀PARTICIPANTS฀WERE฀ASKED฀THEIR฀OPIN

IONS฀ ON฀ CONTENT฀ AND฀ DESIGN฀ OF฀ THE฀ UNIVERSITY฀ 7EB฀ SITE�฀
0ROSPECTIVE฀ STUDENTS฀ WERE฀ MOST฀ INTERESTED฀ IN฀ INFORMA

TION฀ ON฀ ADMISSIONS฀ AND฀ ENVIRONMENTAL฀ CONTENT�฀ SUCH฀ AS฀
PHYSICAL฀APPEARANCE฀OF฀THE฀CAMPUS฀ITSELF�฀FELLOW฀STUDENTS�฀
AND฀ ACTIVITIES฀ AVAILABLE�฀ 0OOCK฀ AND฀ ,EFOND฀ PRESENTED฀ A฀
TABLE฀ WITH฀ THE฀ INFORMATION฀ THAT฀ THESE฀ PROSPECTIVE฀ STU

DENTS฀EXPECT฀TO฀SEE฀WHEN฀VISITING฀A฀UNIVERSITY฀7EB฀SITE���฀
&IFTY
NINE฀ ANSWERS฀ INCLUDED฀ A฀ VARIETY฀ OF฀ TOPICS�฀ SUCH฀ AS฀
INFORMATION฀ON฀ADMISSIONS�฀ATHLETICS�฀COURSE฀OFFERINGS�฀JOB฀
OPPORTUNITIES�฀ ON
CAMPUS฀ HOUSING�฀ MAJORS฀ AND฀ MINORS฀
AVAILABLE�฀STUDENT฀SOCIAL฀LIFE�฀QUICK฀UNIVERSITY฀FACTS�฀CAM

PUS฀NEWS฀AND฀CALENDAR�฀SCHOOL฀COLORS�฀NICKNAME฀AND฀FIGHT฀
SONG�฀ AND฀ CAMPUS฀ LOCATION�฀ 4HE฀ LIBRARY฀ WAS฀ CONSPICU

OUSLY฀ABSENT฀FROM฀THIS฀LIST�฀

)N฀ AN฀ ARTICLE฀ ABOUT฀ THE฀ USE฀ OF฀ SEARCH฀ ENGINES฀ IN฀ A฀
UNIVERSITY�S฀ RECRUITMENT฀ STRATEGY�฀ 7HITESIDE฀ AND฀ -ENTZ฀
ADVOCATED฀ THE฀ USE฀ OF฀ KEY฀ DEPARTMENTS฀ AND฀ KEYWORDS฀
THAT฀ HIGHLIGHT฀ BENEFITS฀ AND฀ SUCCESSES฀ THAT฀ WOULD฀ ATTRACT฀
STUDENTS฀TO฀ATTEND฀THE฀UNIVERSITY���฀4HEY฀PROVIDED฀A฀PAR

TIAL฀ LIST฀ OF฀ SUGGESTED฀ DEPARTMENTS฀ AND฀ TERMS฀ TO฀ INCLUDE฀
FOR฀PROSPECTIVE฀STUDENTS�฀4HEIR฀ LIST฀ INCLUDES฀ INFORMATION฀
ON฀THIRTY฀ITEMS�฀SUCH฀AS฀ACCREDITATION�฀NATIONAL฀RANKINGS�฀
ADMISSIONS฀ REQUIREMENTS�฀ FINANCIAL฀ AID�฀ ENROLLMENT฀ SIZE�฀

4ABLE฀��฀5NIVERSITY฀HOME฀PAGE฀LINKS฀TO฀THE฀LIBRARY

!RTICLE฀
AUTHOR

0UBLICATION฀
YEAR )NSTITUTION฀TYPE .� �฀WITH฀LINK

!GINGU ���� 3%฀"LACK฀UNIV�฀�฀OTHER฀INST�฀ �� ��

!STROFF ���� !2, ��� ��

$EWEY ���� #MTE฀ON฀)NSTITUTIONAL฀#OOPERATION �� ��

(ARPEL
"URKE ���� -ED
SIZED฀UNIV฀��n��+฀STUDENTS	 �� ��

+ING ���� !2, ��� ��

3TOVER฀�฀:INK
 ���� 'ENERAL฀HIGHER฀EDUCATION �� ��

4OLPPANEN�฀ET�฀AL ���� -ED
SIZED฀UNIV฀��n��+฀STUDENTS	 ��� ��

4OLPPANEN�฀ET�฀AL ���� -ED
SIZED฀UNIV฀��n��+฀STUDENTS	 ��� ��

7ELCH ���� !2,฀�฀NON
!2, ��� ��


)NVERSE�฀REPORTS฀LINKS฀FROM฀THE฀LIBRARY฀HOME฀PAGE฀TO฀THE฀UNIVERSITY฀HOME฀PAGE
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WIRELESS฀ CAPABILITY�฀ DISABILITY฀ SERVICES�฀ EXTRACURRICULAR฀
ACTIVITIES�฀ DEGREE฀ PROGRAMS�฀ ADVISEMENT�฀ ATHLETICS฀ �AND฀
THE฀ NAME฀ OF฀ THE฀ SPORT	�฀ HOUSING�฀ DIRECTIONS฀ FOR฀ VISITING�฀
AND฀ SAFETY฀ ISSUES�฀ ,IBRARY฀ RESOURCES฀ AND฀ FACILITIES฀ WERE฀
ABSENT฀FROM฀THIS฀LIST฀AS฀WELL�฀

5SER฀GROUPS�฀INTERNAL฀

)N฀ THESE฀ DISCUSSIONS฀ OF฀ TOPICS฀ THAT฀ 7EB
SAVVY฀ PROSPEC

TIVE฀STUDENTS฀LOOK฀FOR฀ON฀UNIVERSITY฀7EB฀PAGES�฀LIBRARIES฀
MAY฀HAVE฀BEEN฀OVERLOOKED฀WITHOUT฀GOOD฀REASON�฀)N฀FACT�฀
-ECHITOV�฀ -OSHKOVICH�฀ AND฀ 5NDERWOOD฀ PERFORMED฀ AN฀
ANALYSIS฀OF฀hSTUDENT฀PERCEPTIONS฀OF฀ACADEMIC฀7EB฀SITES฀
AND฀ TO฀ DETERMINE฀ THE฀ PRINCIPAL฀ CRITERIA฀ THAT฀ STUDENTS฀
USE฀ IN฀ FORMING฀ POSITIVE฀ AND฀ NEGATIVE฀ PERCEPTIONSv฀ FOR฀
INTERNAL฀USER฀GROUPS���฀3TUDENTS฀EVALUATED฀ASPECTS฀OF฀THE฀
7EB฀ SITES฀ FOR฀ ATTRACTIVENESS�฀ INFORMATION฀ CONTENT�฀ AND฀
ENTERTAINMENT�฀ 4HE฀ EVALUATION฀ INDICATED฀ THAT฀ EASE฀ OF฀
ACCESS฀TO฀INFORMATION฀AND฀CERTAIN฀STYLISTIC฀DESIGN฀ISSUES฀
�I�E��฀ COLOR฀ COORDINATION	฀ WERE฀ MOST฀ IMPORTANT฀ TO฀ THE฀
STUDENTS�฀ !NALYSIS฀ REVEALED฀ THAT฀ ONE฀ OF฀ THE฀ FOUR฀ MAIN฀
REASONS฀ FOR฀ VISITING฀ AND฀ REVISITING฀ UNIVERSITY฀ 7EB฀ SITES฀
WAS฀ FOR฀ hADDITIONAL฀ INFORMATION฀ �E�G��฀ ON
LINE฀ LIBRARY฀
AND฀BOOKSTORE�฀RESEARCH฀PAGES�฀WRITING฀CENTER�฀ JOB฀ LINKS฀
AND฀ EMPLOYMENT�฀ SEARCH฀ ENGINES฀ FOR฀ STUDENT฀ E
MAIL฀
ADDRESSES	�v฀ 4HUS�฀ THE฀ AUTHORS฀ RECOMMENDED฀ THAT฀ AN฀
EFFECTIVE฀ UNIVERSITY฀ 7EB฀ SITE฀ SHOULD฀ FEATURE฀ SEPARATE฀
7EB฀ PAGES฀ FOR฀ ALL฀ UNIVERSITY฀ SERVICES฀ h�HOUSING฀ AVAIL

ABILITY฀AND฀POLICIES�฀INCLUDING฀PHOTOS฀OF฀ALL฀DORMITORIES�฀
DINING฀ ROOM฀ SERVICES�฀ LIBRARIES�฀ CAREER฀ CENTERS�฀ BOOK

STORES�฀ATHLETICS	�v��฀4HEREFORE�฀ IT฀SEEMS฀THAT฀LINKS฀TO฀THE฀
LIBRARY฀SHOULD฀PROBABLY฀HAVE฀BEEN฀INCLUDED฀REGULARLY฀IN฀
USER฀PAGES฀FOR฀PROSPECTIVE฀STUDENTS�

4HE฀ LITERATURE฀ ON฀ FACULTY฀ PERCEPTIONS฀ ALSO฀ INCLUDED฀
THE฀ LIBRARY�฀ !BELS�฀ 7HITE�฀ AND฀ (AHN฀ USED฀ FOCUS฀ GROUPS฀
AND฀QUESTIONNAIRES฀ TO฀GATHER฀DATA฀ FROM฀BUSINESS฀ FACULTY฀
WITH฀)NTERNET฀EXPERIENCE�฀!N฀IMPORTANT฀COMPONENT฀OF฀THE฀
STUDY฀WAS฀TO฀hIDENTIFY฀THE฀CRITERIA฀THAT฀USERS฀CONSIDER฀IN฀
USING฀ A฀ 7EB฀ SITE�v��฀ 4HE฀ RESEARCHERS฀ WERE฀ INTERESTED฀ IN฀
DESCRIBING฀THE฀FACULTY�S฀INFORMATION฀NEEDS�฀SEARCH฀BEHAV

IORS�฀AND฀THEIR฀)NTERNET฀AND฀7EB฀USE�฀!LTHOUGH฀THE฀LIBRARY฀
WAS฀NOT฀SPECIFICALLY฀MENTIONED�฀MOST฀OF฀THE฀FACULTY฀INDI

CATED฀ THAT฀ LOCATING฀ LITERATURE฀ WAS฀ THEIR฀ GREATEST฀ REASON฀
FOR฀ USING฀ A฀ 7EB฀ SITE�฀ 4HIS฀ LITERATURE฀ WAS฀ DESCRIBED฀ AS฀
hSCHOLARLY฀ARTICLES฀IN฀BUSINESS฀OR฀PROFESSIONAL฀JOURNALS�v��฀

3PECIFICALLY�฀THE฀RESOURCES฀THAT฀THEY฀FOCUSED฀ON฀�ELECTRONIC฀
DATABASES฀ AND฀ FULL
TEXT฀ VERSIONS฀ OF฀ THESE฀ JOURNALS	฀ ARE฀
COMMONLY฀AVAILABLE฀ON฀THE฀UNIVERSITY฀LIBRARY�S฀7EB฀SITE�฀

4HUS�฀ABSENCE฀OR฀PRESENCE฀OF฀A฀LINK฀MAY฀BE฀ATTRIBUTED฀
TO฀ THE฀ UNIVERSITIES�฀ hDUAL฀ ROLES฀ OF฀ BEING฀ PUBLIC฀ INSTITU

TIONS฀ WHILE฀ SIMULTANEOUSLY฀ HAVING฀ TO฀ ACT฀ COMPETITIVELY฀
AND฀EFFICIENTLY�v��฀4HE฀UNIVERSITY฀7EB฀SITE�S฀PROMOTIONAL฀
FUNCTIONS฀ SUGGEST฀ THAT฀ A฀ LINK฀ TO฀ THE฀ LIBRARY฀ FOR฀ RECRUIT

MENT฀PURPOSES฀ IS฀NOT฀ESSENTIAL�฀(OWEVER�฀ FURTHER฀ STUDY฀
IN฀THIS฀AREA฀IS฀WARRANTED฀TO฀DETERMINE฀IF฀THE฀PRESENCE฀OR฀

ABSENCE฀OF฀A฀LIBRARY฀LINK฀FOR฀EXTERNAL฀USERS฀HAS฀ANY฀IMPACT฀
ON฀ RECRUITMENT�฀ DONATIONS�฀ OR฀ COMMUNITY฀ RELATIONS�฀ &OR฀
INTERNAL฀ USERS�฀ THE฀ IMPORTANCE฀ OF฀ A฀ LINK฀ TO฀ THE฀ LIBRARY฀
WAS฀CLEARLY฀RECOGNIZED�฀.OT฀ADDRESSED฀HERE฀ IS฀ THE฀ ISSUE฀
OF฀INTERNAL฀USERS฀WHO฀FAIL฀TO฀RECOGNIZE฀THE฀7EB฀SITE฀AS฀A฀
RESOURCE฀FOR฀FULFILLING฀THEIR฀INFORMATION฀NEEDS�฀

4ERMINOLOGY

)N฀GENERAL�฀LINKS฀TO฀THE฀LIBRARY฀WERE฀LABELED฀WITH฀THE฀WORD฀
,IBRARY฀ OR฀ A฀ PHRASE฀ CONTAINING฀ THE฀ WORD�฀ 4ERMINOLOGY฀
WAS฀FAIRLY฀UNIFORM฀THROUGHOUT฀ALL฀USER฀GROUPS฀AND฀ON฀THE฀
HOME฀PAGE�฀)N฀ONLY฀A฀FEW฀CASES฀WERE฀ANY฀OTHER฀TERMS฀USED฀
TO฀IDENTIFY฀THE฀LIBRARY�฀SUCH฀AS฀2EFERENCE฀$ESK฀FOR฀&ACULTY฀
AND฀3TAFF�฀"ECAUSE฀THE฀TERMINOLOGY฀USED฀WAS฀NOT฀VARIED�฀
NO฀ STATISTICAL฀ ANALYSES฀ WERE฀ PERFORMED�฀ )N฀ GENERAL฀ 7EB฀
DESIGN฀PRINCIPLES�฀CLEVER฀PHRASES฀AND฀JARGON฀ARE฀DISCOUR

AGED�฀ INFORMATIVE฀ AND฀ UNAMBIGUOUS฀ TERMS฀ ARE฀ RECOM

MENDED�฀ .IELSEN฀ NOTED฀ THAT฀ VAGUE฀ TERMINOLOGY฀ CAUSES฀
USERS฀TO฀PUZZLE฀OVER฀MEANINGS฀AND฀MAY฀SERVE฀TO฀ALIENATE฀
THEM���฀5SE฀OF฀EASILY฀UNDERSTOOD฀TERMS฀ALSO฀MAKES฀SENSE฀
FROM฀ A฀ RECRUITMENT฀ OR฀ MARKETING฀ STANDPOINT�฀ 7HITESIDE฀
AND฀ -ENTZ฀ NOTE฀ THAT฀ IN฀ ORDER฀ TO฀ HIGHLIGHT฀ THE฀ BENEFITS฀
DERIVED฀FROM฀ATTENDING฀A฀PARTICULAR฀INSTITUTION�฀hCOLLEGES฀
AND฀UNIVERSITIES฀MUST฀TARGET฀THE฀SEARCH฀ENGINE฀TERMS฀�฀�฀�฀
OR฀KEYWORDS฀THAT฀)NTERNET฀USERS฀ARE฀LIKELY฀TO฀USE�v��฀

,IBRARY฀LINK฀PLACEMENT

7EB฀SITE฀USABILITY฀RESEARCH฀INDICATES฀THAT฀THE฀MOST฀SOUGHT
฀
AFTER฀ INFORMATION฀SHOULD฀BE฀LOCATED฀IN฀THE฀UPPER฀PART฀OF฀
THE฀ PAGE฀ IN฀ EITHER฀ OF฀ THE฀ TOP฀ CORNERS���฀ &INDINGS฀ IN฀ THE฀
0OYNTER฀ )NSTITUTE�S฀ %YETRACKING฀ )))฀ STUDY�฀ WHICH฀ EXAM

INED฀ HOW฀ )NTERNET฀ USERS฀ READ฀ NEWSPAPERS฀ ONLINE�฀ ALSO฀
INDICATED฀THAT฀EYES฀TEND฀TO฀GRAVITATE฀TO฀THE฀UPPER฀LEFT฀COR

NER฀OF฀A฀7EB฀PAGE���฀"ECAUSE฀IT฀IS฀UNCLEAR฀IF฀THE฀LIBRARY฀IS฀
THE฀MOST฀SOUGHT
AFTER฀INFORMATION�฀THERE฀WERE฀NO฀EXPECTA

TIONS฀ASSOCIATED฀WITH฀THE฀PLACEMENT฀OF฀THE฀LIBRARY฀LINK�฀

3PATIAL฀PLACEMENT฀OF฀THE฀FIRST฀ LIBRARY฀LINK฀ON฀THE฀UNI

VERSITY฀HOME฀PAGE฀AND฀SUBSEQUENT฀USER฀GROUPS฀WAS฀QUITE฀
VARIED�฀/N฀THE฀HOME฀PAGE�฀THE฀FIRST฀LINK฀TO฀THE฀LIBRARY฀WAS฀
MAINLY฀ IN฀ THE฀ CENTER฀OF฀ THE฀PAGE฀ ���฀PERCENT	�฀(OWEVER�฀
THE฀UPPER฀RIGHT฀CORNER฀WAS฀ALSO฀USED฀OFTEN฀���฀PERCENT	�฀

&OR฀ THE฀ USER฀ GROUP฀ PAGES�฀ THE฀ INTERNAL฀ USER฀ GROUP฀
PAGES฀WERE฀FAIRLY฀EVENLY฀DIVIDED฀AMONG฀THE฀UPPER�฀CEN

TER�฀ AND฀ LOWER฀ PART฀ OF฀ THE฀ PAGE�฀ &ACULTY฀ AND฀ 3TAFF฀ USER฀
GROUPS฀ HAD฀ THE฀ MOST฀ LINKS฀ DIVIDED฀ BETWEEN฀ THE฀ UPPER฀
���฀PERCENT	฀AND฀LOWER฀PART฀OF฀THE฀PAGE฀���฀PERCENT	�฀WITH฀
��฀PERCENT฀IN฀THE฀CENTER฀OF฀THE฀PAGE�฀3TUDENT฀USER฀GROUPS฀
HAD฀MOST฀LINKS฀IN฀THE฀CENTER฀���฀PERCENT	฀AND฀LOWER฀PARTS฀
���฀PERCENT	฀OF฀THE฀PAGE�฀WITH฀��฀PERCENT฀IN฀THE฀UPPER฀PART฀
OF฀THE฀PAGE�

!LL฀ OF฀ THE฀ EXTERNAL฀ GROUPS฀ HAD฀ THE฀ MOST฀ LINKS฀ TO฀ THE฀
LIBRARY฀IN฀THE฀UPPER฀PART฀OF฀THE฀PAGE�฀!LUMNI฀AND฀$ONORS฀
PLACED฀ THE฀ LINK฀ THERE฀��฀PERCENT฀OF฀ THE฀ TIME�฀ FOLLOWED฀BY฀
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6ISITORS฀AND฀#OMMUNITY฀���฀PERCENT	�฀0ROSPECTIVE฀STUDENTS฀
���฀ PERCENT	฀ AND฀ 0ARENTS฀ AND฀ &AMILY฀ ���฀ PERCENT	�฀ 4HERE฀
IS฀ SIGNIFICANT฀VARIATION฀ IN฀ LINK฀PLACEMENT฀AMONG฀ THE฀USER฀
GROUPS฀�8��������฀D�F�����฀P������	�฀

4HUS�฀RELATIVELY฀FEW฀UNIVERSITY฀PAGES฀PLACED฀THE฀LINK฀TO฀
THE฀LIBRARY฀IN฀THE฀AREA฀RECOMMENDED฀FOR฀HIGH
PROFILE฀LINKS�฀
,INKS฀FOR฀INTERNAL฀USERS฀ALSO฀HAD฀NO฀CONSISTENTLY฀DOMINANT฀
POSITION�฀ (OWEVER�฀ LINKS฀ TO฀ THE฀ LIBRARY฀ FOR฀ EXTERNAL฀ USER฀
GROUP฀PAGES฀WERE฀MOST฀OFTEN฀IN฀THE฀UPPER฀PORTION�฀

฀ #ONCLUSION

7ITH฀��฀PERCENT฀OF฀THE฀MEDIUM
SIZED฀UNIVERSITIES฀IN฀THIS฀
STUDY฀ HAVING฀ LINKS฀ TO฀ THE฀ LIBRARY฀ ON฀ THEIR฀ HOME฀ PAGE�฀
LIBRARY฀REPRESENTATION฀ON฀UNIVERSITY฀HOME฀PAGES฀IS฀QUITE฀
GOOD฀ FOR฀ THE฀ GENERAL฀ USER�฀ 3IMILARLY�฀ LIBRARY฀ REPRESENTA

TION฀ON฀BOTH฀TYPES฀OF฀INTERNAL฀USER฀GROUP฀PAGES�&ACULTY฀
AND฀ 3TAFF฀ AND฀ #URRENT฀ 3TUDENTS�WAS฀ ALSO฀ VERY฀ HIGH�฀
!LTHOUGH฀A฀LINK฀TO฀THE฀LIBRARY฀DOES฀NOT฀NECESSARILY฀ INDI

CATE฀ THE฀ VALUE฀ THAT฀ THE฀ UNIVERSITY฀ PLACES฀ ON฀ THE฀ LIBRARY�฀
THESE฀HIGH฀PERCENTAGES฀SUGGEST฀THAT฀THE฀LIBRARY฀IS฀IMPOR

TANT฀TO฀THE฀PEOPLE฀RESPONSIBLE฀FOR฀UNIVERSITY฀7EB฀PAGES�฀
!LTHOUGH฀ LIBRARY฀ REPRESENTATION฀ ON฀ EXTERNAL฀ USER฀ GROUP฀
PAGES฀ WAS฀ LOWER฀ �BOTH฀ IN฀ NUMBER฀ OF฀ LIBRARY฀ LINKS฀ AND฀
PROMINENCE฀OF฀THOSE฀LINKS	�฀THESE฀GROUPS฀STILL฀HAD฀A฀SUB

STANTIAL฀NUMBER฀OF฀LIBRARY฀LINKS�฀

'ENERAL฀STUDIES฀ON฀THE฀IMPORTANCE฀AND฀PROMOTION฀OF฀
THE฀LIBRARY฀TO฀THESE฀USER฀GROUPS฀WOULD฀SEEM฀VALUABLE฀IN฀
DETERMINING฀THE฀NEED�฀AVAILABILITY�฀AND฀PLACEMENT฀OF฀LINKS฀
FOR฀ THESE฀ GROUPS�฀ 5SABILITY฀ STUDIES฀ EXPLORING฀ THE฀ WAYS฀
THAT฀THESE฀EXTERNAL฀USER฀GROUPS฀MAKE฀USE฀OF฀THE฀LIBRARY฀VIA฀
THE฀7EB฀SITE฀MAY฀ALSO฀HAVE฀MANY฀POTENTIAL฀BENEFITS�฀

)NDIVIDUAL฀ LIBRARY฀ 7EB฀ PAGES฀ TARGETED฀ TO฀ A฀ SPECIFIC฀
USER฀GROUP฀COULD฀BE฀SPECIALLY฀DESIGNED฀TO฀SHOWCASE฀SER

VICES฀FOR฀THAT฀GROUP�฀

!S฀NOTED฀BY฀*AFARI�฀h;M=IXING฀THE฀INFORMATION฀CATEGO

RIES฀NEEDED฀BY฀BOTH฀CURRENT฀AND฀PROSPECTIVE฀MEMBERS฀ON฀
A฀SINGLE฀7EB฀SITE฀RESULTS฀ IN฀A฀COMPOUND฀DESIGN฀SOLUTION฀
THAT฀ DOES฀ NOT฀ SERVE฀ EITHER฀ GROUP฀ WELL�v��฀ 4HIS฀ CONCEPT฀
COULD฀BE฀FURTHER฀DEVELOPED฀FOR฀THE฀LIBRARY฀7EB฀PAGE�฀EACH฀
OF฀ THE฀ SEPARATE฀ USER฀ GROUPS฀ COULD฀ FIND฀ THE฀ INFORMATION฀
ABOUT฀THE฀LIBRARY฀THAT฀THEY฀VALUE฀MOST�฀

&OR฀ EXAMPLE�฀ PROSPECTIVE฀ STUDENTS฀ AND฀ THEIR฀ PARENTS฀
MAY฀ APPRECIATE฀ PAGES฀ THAT฀ WOULD฀ GIVE฀ THEM฀ INFORMA

TION฀THAT฀THEY฀CAN฀USE฀IN฀MAKING฀A฀UNIVERSITY฀CHOICE�฀&OR฀
THESE฀ TWO฀ EXTERNAL฀ USER฀ GROUPS�฀ LIBRARY฀ PAGES฀ COULD฀ BE฀
DESIGNED฀THAT฀HIGHLIGHT฀INFORMATION฀ON฀COLLECTION฀AGE฀AND฀
SIZE�฀ELECTRONIC฀RESOURCES�฀ASSISTANCE฀BY฀LIBRARY฀STAFF�฀AND฀
SPECIAL฀PROGRAMS฀SUCH฀AS฀LAPTOP฀BORROWING�฀

!฀ LIBRARY฀ 7EB฀ PAGE฀ DESIGNED฀ FOR฀ DONORS฀ COULD฀ ALSO฀
EMPHASIZE฀ VARIOUS฀ SERVICES฀ THAT฀ COULD฀ ENCOURAGE฀ FINAN

CIAL฀ SUPPORT�฀ 4HESE฀ PAGES฀ COULD฀ GIVE฀ GUIDANCE฀ ON฀ GIFTS฀
OF฀ VARIOUS฀ AMOUNTS฀ BY฀ SUGGESTING฀ SPECIFIC฀ BOOKS฀ �WITH฀

DONOR฀ PLATES	฀ OR฀ PERHAPS฀ SHOWCASING฀ PREVIOUS฀ LARGER฀
DONATIONS฀ THAT฀ RESULTED฀ IN฀A฀BUILDING�฀ ROOM�฀OR฀A฀ COLLEC

TION฀NAMED฀IN฀HONOR฀OF฀THE฀DONOR�฀

"Y฀CONTRAST�฀INTERNAL฀USER฀GROUPS฀ARE฀MORE฀INTERESTED฀
IN฀ 7EB฀ PAGES฀ THAT฀ HIGHLIGHT฀ SPECIFIC฀ SERVICES฀ ASSOCIATED฀
WITH฀THEIR฀DAILY฀ACTIVITIES�฀#URRENT฀FACULTY฀AND฀STAFF฀MAY฀
WANT฀TO฀MAKE฀SUGGESTIONS฀FOR฀ACQUISITIONS�฀OR฀PLACE฀INTER

LIBRARY฀LOANS�฀#URRENT฀STUDENTS฀MAY฀VISIT฀THE฀LIBRARY฀7EB฀
PAGE฀ TO฀ USE฀ DATABASES�฀ CHECK฀ THE฀ AVAILABILITY฀ OF฀ STUDY฀
AREAS�฀ OR฀ LOCATE฀ SPOTS฀ FOR฀ WIRELESS฀ CONNECTIONS�฀ +VARIK฀
AND฀ (ANDBERG฀ STUDIED฀ THE฀ CHANGES฀ IN฀ STUDENT฀ SERVICES฀
IN฀GENERAL���฀4HEY฀NOTED฀THAT฀STUDENTS฀ARE฀NOW฀DETERMIN

ING฀THE฀FLOW�฀TIMING�฀AND฀FORMAT฀OF฀INFORMATION฀THAT฀THEY฀
NEED�฀&OR฀STUDENTS�฀THE฀LIBRARY฀7EB฀PAGE฀COULD฀EMPHASIZE฀
����฀ACCESS฀TO฀THE฀LIBRARY�฀ELECTRONIC฀FORMATS�฀AND฀REMOTE฀
ACCESS฀TO฀DATABASES�฀

4HUS�฀ FURTHER฀ STUDY฀ ON฀ THE฀ OVERALL฀ IMPORTANCE฀ OF฀ THE฀
LINK฀ TO฀ THE฀ LIBRARY฀ FOR฀ THESE฀ VARIOUS฀ USER฀ GROUPS฀ IS฀ WAR

RANTED�฀3PECIFIC฀CONTENT฀OF฀INTERNAL฀AND฀EXTERNAL฀USER฀GROUP฀
PAGES฀ALSO฀MERITS฀FURTHER฀INVESTIGATION�฀4HEN฀THE฀FEASIBILITY฀
AND฀ NECESSITY฀ OF฀ INDIVIDUAL฀ 7EB฀ PAGES฀ OR฀ PORTALS฀ TO฀ THE฀
LIBRARY฀FOR฀EACH฀USER฀GROUP฀COULD฀BE฀CONSIDERED�฀
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