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#ATALOGERS HAVE BEEN ESTABLISHING CORPORATE BODY NAME
HEADINGS �AND OTHER ENTITIES	 IN THEIR ORIGINAL LANGUAGE
INTHEOFFICIALFORM�ASTHEYAPPEARMOSTFREQUENTLYONTHE
TITLEPAGESOFPUBLICATIONSFORPRINTPUBLICATIONS�FORMANY
YEARS� ! RANDOM SAMPLE OF CORPORATE HEADINGS FROM THE
,IBRARYOF#ONGRESS.AME!UTHORITY&ILECREATEDDURING
����n����WAS SEARCHEDON THE7EBVIA'OOGLE TO FIND
CORPORATE 7EB PAGES� 4HE PURPOSE OF THIS RESEARCH IS TO
BEGIN TO ANSWER THE QUESTION� $OES THE CURRENT WAY OF
CONSTRUCTING CORPORATE AUTHORITY RECORDS STILL HELP USERS
FINDRESOURCESBYANDABOUTCORPORATEBODIESINTHEONLINE
PUBLICACCESSCATALOGINTHIS7EBORIENTEDENVIRONMENT�

&OR YEARS� COMPANIES� BUSINESSES� ASSOCIATIONS� AND
SCHOLARLY SOCIETIES HAVE PRODUCED SUCH VALUABLE
INFORMATIONASREPORTSANDRESEARCHPAPERS�WHICH

ARE ESSENTIAL TO USERS� RESEARCH NEEDS� #ATALOGERS HAVE
WORKEDHARDFORDECADESTOPROVIDEUSERSWITHRESOURCES
BY AND ABOUT CORPORATE BODIES THROUGH LIBRARY CARD
CATALOGSANDONLINE LIBRARYCATALOGS� )THASPROVEDTOBE
VERY SUCCESSFUL� AS THE NAME OF THE AUTHOR AND THE TITLE
OFTHEBOOKWERETHEMOSTIMPORTANTCLUESBYWHICHTHE
BOOKS WERE IDENTIFIED WHEN CITED AND BY WHICH THEY
WERELOOKEDFORINTHECATALOGORCALLEDFORINTHELIBRARY��
(OWEVER� THE 7EB HAS CHANGED THE WAY USERS ACCESS
INFORMATION FOR THEIR RESEARCH NEEDS� $OES THE CURRENT
WAYOFCONSTRUCTINGCORPORATEAUTHORITYRECORDSSTILLHELP
USERS ACCESS RESOURCES BY AND ABOUT CORPORATE BODIES
IN THE ONLINE PUBLIC ACCESS CATALOG �/0!#	 IN THIS 7EB
ORIENTEDENVIRONMENT�

 #ONTEXT

!����SURVEYBYTHE$IGITAL,IBRARY&EDERATIONANDTHE
#OUNCILON,IBRARYAND)NFORMATION2ESOURCESINDICATED
THAT MOST COLLEGE STUDENTS SEARCH THE )NTERNET BEFORE
THEY SEARCH THE /0!# FOR THEIR RESEARCH NEEDS��! ����
/#,#WHITEPAPER�TITLEDh(OW!CADEMIC,IBRARIANS#AN
)NFLUENCE 3TUDENTS� 7EB"ASED )NFORMATION #HOICES�v
POINTED OUT THAT hSTUDENTS CONTINUE TO DEPEND UPON
THE LIBRARY FOR INFORMATION RESOURCES� IN BOTH ELECTRONIC
AND PRINT FORMATS� 4HE DATA STRONGLY SUGGEST THAT THERE
AREREALOPPORTUNITIESFORACADEMICLIBRARIANSTOCONNECT
STUDENTSWITHLIBRARIES�HIGHQUALITYRESOURCES�v�!NOTHER
REPORT� h7EB 'ROWTH 3LOWS� BUT 4IME /NLINE 2ISESv BY
-ILLER IN 53! 4ODAY� INDICATED THAT ALTHOUGH )NTERNET
GROWTHINTHE5NITED3TATESCONTINUESTOSLOW�USERSARE
LOGGINGONMOREOFTENANDSPENDINGMORE TIMEONLINE��
-ORE THAN ��� MILLION PEOPLE WORLDWIDE HAD )NTERNET

ACCESSATHOMEIN�����THENUMBEROFACTIVEGLOBALUSERS
HIT���MILLION��

/UR USERS ARE SEARCHING THE 7EB FOR THEIR RESEARCH
NEEDS� AND THE )NTERNET IS PROVIDING THEM WITH MANY
ALTERNATIVENAMESFORCORPORATEENTITIES�(OWIMPORTANT
IS/0!#AUTHORITYCONTROLINTHEAGEOFTHE)NTERNET�7HAT
DOUSERSNEEDTOFINDTHERESOURCESREGARDLESSOFHOWTHEY
EXPRESSTHECORPORATENAME�

!UTHORITY CONTROL IS IMPORTANT� 4AYLOR DEFINED THE
AUTHORITY FILE IN HER ARTICLE h!UTHORITY &ILES IN /NLINE
#ATALOGS�vSTATINGTHAThAUTHORITYWORK;IS=THEPROCESSOF
DETERMININGTHEFORMOFANAME�TITLEORSUBJECTCONCEPT
THATWILLBEUSEDASAHEADINGONABIBLIOGRAPHICRECORD�
DETERMINING CROSS REFERENCES NEEDED TO THAT FORM� AND
DETERMININGRELATIONSHIPSOFTHISHEADINGTOOTHERAUTHOR
ITY HEADINGS�v� "URGER EXPLAINED IN HIS BOOK !UTHORITY
7ORK THAT CORPORATE NAMES� LIKE PERSONAL NAMES� COME
INTO EXISTENCE WHEN THE BODY ITSELF IS CREATED� 5NLIKE
PERSONALNAMES�HOWEVER�CORPORATENAMECHANGESOCCUR
WITH MUCH MORE RAPIDITY AND FOR DIFFERENT REASONS�
AND HENCE ARE TREATED DIFFERENTLY BY CATALOGING CODES��
&URTHERMORE� CORPORATE BODIES CAN SURVIVE INDEFINITELY�
4HE LONGER LIFESPAN OF SUCH ENTITIES PROVIDES A GREATER
POTENTIALFORCHANGE�3EVERALRECENTSTUDIESINDICATETHAT
THE7EBCANALSOHELPWITHNAMEAUTHORITYWORK�2USSELL
AND 3PILLANE EXPLAINED IN THEIR ARTICLE h5SING THE 7EB
FOR .AME!UTHORITY 7ORKv THAT THE 7EB COULD PROVIDE
REFERENCESOURCESINFINDINGINFORMATIONONPERSONALAND
CORPORATEAUTHORS�� *INPROPOSEDINTHEARTICLEh#REATING
5PTO$ATE#ORPORATE.AME!UTHORITY2ECORDSBY5SING
/FFICIAL #ORPORATE (OME 7EB 0AGESv THAT CATALOGERS
COULD USE CURRENT INFORMATION ON CORPORATE 7EB PAGES
TO CREATE UPTODATE CORPORATE AUTHORITY RECORDS EVEN
IF THE FORMOFACORPORATENAMEON THE TITLEPAGESOF ITS
PUBLICATIONSMATCHESTHEFORMINTHE,IBRARYOF#ONGRESS
.AME !UTHORITY &ILE �,# .!&	�� 4ILLETT POINTED OUT IN
HERARTICLEh!UTHORITY#ONTROL�3TATEOFTHE!RTAND.EW
0ERSPECTIVESvTHAT�

THE7EBENVIRONMENTOPENSUPNEWUSESFORAUTHORITY
RECORDSANDNEWOBJECTIVESTOAUGMENTTHETRADITIONAL
OBJECTIVES� � � � 7E ARE MOVING FROM THE STANDALONE
AUTHORITYFILEOFASINGLE INSTITUTION�OREVENFROMTHE
SHAREDONLINEFILESTOWARDSAGOALOFSHARINGAUTHORITY
FILES AMONG ALL COMMUNITIES� 3HARED AUTHORITY INFOR
MATION HAS THE ADDED BENEFIT OF REDUCING THE GLOBAL
COSTS OF DOING AUTHORITY WORK WHILE ENABLING CON
TROLLEDACCESSANDBETTERPRECISIONOFSEARCHING���

1IANG*IN�QIANGJIN UIUC�EDU	IS/RIGINAL#ATALOGING,IBRARIANAND
.!#/#OORDINATORAT5NIVERSITYOF)LLINOISAT5RBANAn#HAMPAIGN�

)STHE#URRENT7AYOF
#ONSTRUCTING#ORPORATE
!UTHORITY2ECORDS3TILL5SEFUL� 1IANG*IN
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)NHIS#ODEOF#ATALOGING2ULES�!UTHORAND4ITLE%NTRY�
!N 5NFINISHED $RAFT �����	� ,UBETZKY STATED THE GENERAL
RULE FOR AUTHORSHIP� h4HE WORK OF A PERSON� WHATEVER
ITS CHARACTEROR THEMEDIUMBYWHICH IT ISPRESENTED� IS
ENTERED UNDER THE NAME OF THE PERSON AS AUTHOR OF THE
WORKPRESENTED�2ULE�	�v��,UBETZKYCONTINUES�

2ULE���!WORKOFCORPORATEAUTHORSHIPPRESENTSCOM
PLEXITIESNOTFOUNDINAWORKOFPERSONALAUTHORSHIP�
4HESE ARE TREATED IN ACCORDANCE WITH THE FOLLOWING
RULES� OTHERWISE A WORK OF CORPORATE AUTHORSHIP IS
TREATED THESAMEASONEOFPERSONALAUTHORSHIP�2ULE
���!WORKWHICH�EXPLICITLYORIMPLICITLY�REPRESENTSAN
ACT�COMMUNICATION�ORPRODUCTOFTHEACTIVITYOFACOR
PORATEBODYISENTEREDUNDERTHENAMEOFTHATBODY���

!CCORDING TO,UBETZKYh#ORPORATEBODIES� LIKE INDI
VIDUALS� ARE GENERALLY KNOWN AND REFERRED TO BY THEIR
NAMES AND SHOULD THEREFORE BE ENTERED DIRECTLY UNDER
THEIRNAMESASINDIVIDUALSARE�v��

"ETWEEN /CTOBER �n��� ����� AN INTERNATIONAL CON
FERENCE ON CATALOGING PRINCIPLES ORGANIZED BY THE
)NTERNATIONAL &EDERATION OF ,IBRARY !SSOCIATIONS UNDER
THE SPONSORSHIP OF THE #OUNCIL ON ,IBRARY )NFORMATION
2ESOURCES AND THE 5NITED .ATIONS %DUCATIONAL� 3CIENn
TIFIC� AND #ULTURAL /RGANIZATION WAS HELD IN 0ARIS�
2EPRESENTATIVESFROMFIFTYFIVENATIONSAROUNDTHEWORLD
REACHEDANAGREEMENTON THECHOICEOF THENAMEOF THE
CORPORATEAUTHOR IN THEORIGINAL LANGUAGE IN THEOFFICIAL
FORM� AS IT APPEARED MOST FREQUENTLY ON THE TITLE PAGES
OF PUBLICATIONS��� 4HE REASON FOR THIS AGREEMENT WAS
hBEHIND THE FORMOFHEADING FORCORPORATEAUTHORSWAS
THE FORM TO BE ADOPTED FOR CORPORATE HEADINGS AIMING
ATFOLLOWINGASCLOSELYASPOSSIBLETHESAMEPRINCIPLESAT
THOSEWHICHREGULATEDTHECHOICEOFHEADINGOFPERSONAL
AUTHORS�v�� ,UBETZKY�S RULE FOR ENTERING CORPORATE BODY
DIRECTLYUNDERTHENAMEOFTHATBODYWASADOPTEDDUR
INGTHE0ARIS#ONFERENCE�

!!#2�AND!!#2�FOLLOWEDTHE0ARIS0RINCIPLES�AND
THUS CATALOGERS ARE INSTRUCTED TO hENTER A CORPORATE BODY
DIRECTLYUNDERTHENAMEBYWHICHITISCOMMONLYIDENTIFIED�
���)FVARIANTFORMSOFTHENAMEAREFOUNDINITEMSISSUEDBY
THEBODY�USETHENAMEASITAPPEARSONTHECHIEFSOURCESOF
INFORMATIONASOPPOSEDTOTHEFORMSFOUNDELSEWHEREINTHE
ITEMS���h4HECHIEFSOURCEOFINFORMATIONFORPRINTEDMONO
GRAPHS IS THE TITLE PAGE�v�� 4HESE RULES PROVED TO BE VERY
SUCCESSFULFORRETRIEVALOFMATERIALSBYANDABOUTCORPORATE
BODIESFORCARDCATALOGSASWELLASFORONLINELIBRARYCATALOGS
FORMANYYEARSBECAUSE�AS,UBETZKYNOTED�

THE PREVAILING TYPE OF MATERIALS WHICH IS FOUND IN A
LIBRARYANDISRECORDEDINITSCATALOGISTHEBOOK�AND
THEMOST IMPORTANTCHARACTERISTICOF THEBOOK� FOR THE
PURPOSE OF CATALOGING� IS THE FACT THAT IT IS PROVIDED
WITH A PROMINENT IDENTIFICATION TAG IN THE FORM OF A
TITLE PAGE� 4HE CATALOGER CAN THUS ANTICIPATE HOW A

PARTICULARBOOKWILLNORMALLYBECITEDANDLOOKEDFOR
ANDPROVIDEFORITACCORDINGLY�4HETITLEPAGEGENERALLY
INCLUDES THE NAME OF THE AUTHOR AND THE TITLE OF THE
BOOK�SOMETIMESONLYTHETITLEOF THEBOOK�ANDOCCA
SIONALLYONLYTHENAMEOFTHEAUTHOR�4HENAMEOFTHE
AUTHORANDTHETITLEOFTHEBOOKARETHEREFORETHEMOST
IMPORTANTCLUESBYWHICH THEBOOKWILLBE IDENTIFIED
WHENCITED�ANDWHICHITWILLBELOOKEDFORINTHECATA
LOGORCALLEDFORINTHELIBRARY���

(OWEVER� WITH THE RAPID DEVELOPMENT OF )NTERNET
TECHNOLOGYINRECENTYEARS�USERS�SEARCHINGBEHAVIORHAS
CHANGEDGREATLY�,OCAL/0!#SASWELLASCORPORATE7EB
PAGES ARE NOW EASILY ACCESSIBLE OVER THE 7EB THROUGH
SUCHSEARCHENGINESAS'OOGLEANDOTHERS�!SUSERSMOVE
BETWEENTHE7EBAND/0!#SASTHEYSEARCHINFORMATION
FORTHEIRRESEARCHNEEDS� THEYWILL FINDTHEFORMSOFCOR
PORATENAMESONCORPORATE7EBPAGESANDINTHE,#.!&
SOMETIMES DIFFER� 4HIS MAY CREATE CONFUSION AND UNCER
TAINTYTHATMAYINHIBITUSERSFROMACCESSINGMATERIALSBY
ANDABOUTTHOSECORPORATEBODIES INTHE/0!#�"ECAUSE
THEREARENOWOTHEREQUALLYIMPORTANTCLUES�SUCHASCOR
PORATE7EBPAGES�AVAILABLEFORUSERSTOFINDONTHE7EB�
CATALOGERS MAY NEED TO REVISE THE CATALOGING RULES THAT
,UBETZKY CREATED DECADES AGO IN ORDER TO HELP TODAY�S
USERS FIND RESOURCES BY AND ABOUT CORPORATE BODIES IN
THE/0!#�!QUESTIONARISES�)FAUSERSEARCHESTHE/0!#
AFTERSEEINGAFORMOFCORPORATENAMEONACORPORATE7EB
PAGE�WILLHEORSHEBEABLETOFINDANYRELEVANTITEMS�)F
THEFORMOFCORPORATENAMEONTHE7EBDOESN�TMATCHTHE
FORMOFTHECORPORATENAMEUSEDINTHE/0!#ASEITHERAN
AUTHORIZEDFORMORACROSSREFERENCE�THEANSWERISNO�4O
MOREDIRECTLYADDRESSTHEQUESTIONANDTODETERMINETHE
SIZEOFTHEPROBLEM�ARANDOMSAMPLEOF!!#2�CORPO
RATEHEADINGSTHATWEREENTEREDINTOTHE,#.!&BETWEEN
���� AND ���� WAS SEARCHED ON THE 7EB VIA 'OOGLE TO
FINDCORPORATE7EBPAGES�

 -ETHOD

)N .OVEMBER ����� THE AUTHOR EXTRACTED!!#2� CORPO
RATEHEADINGSCREATEDBETWEEN����AND�����EXCLUDING
CONFERENCENAMES�-!2#��BIBLIOGRAPHICFIELD���	AND
GEOGRAPHIC NAMES �FIELD ���	� FROM ,# .!& THROUGH
THE TAPE LOAD OF THE 5NIVERSITY OF )LLINOIS AT 5RBANA
#HAMPAIGN 6OYAGER SYSTEM� 4HESE DATES WERE CHOSEN
BECAUSECORPORATEBODIES IN,#.!&BETWEEN����AND
����WEREMORELIKELYTOHAVECORPORATE7EBPAGESTHAN
CORPORATE BODIES WHOSE NAMES APPEARED PRIOR TO THAT
TIME�4HETOTALNUMBEROFCORPORATENAMESIN,#.!&IS
MORETHAN��������WHICHISALITTLEMORETHAN��PERCENT
OF TOTAL NAME HEADINGS� INCLUDING ALL AUTHOR� TITLE� AND
SUBJECTACCESSPOINTSCREATEDBETWEEN����AND�����
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!FTER THOSE CORPORATE HEADINGS WERE EXTRACTED� A
MINIMUMRANDOMSAMPLESIZEOF���CORPORATEHEADINGS
WASREQUIREDTOGETACONFIDENCELEVELOF��PERCENTANDA
CONFIDENCEINTERVAL��PERCENTFORTHISSTUDY�4HISMEANS
THAT�FOREXAMPLE�IF��PERCENTOFTHEFORMOFAUTHORIZED
CORPORATE HEADINGS IN THE ,# .!& MATCH THE FORM OF
CORPORATE HEADINGS ON CORPORATE BODY 7EB PAGES� THE
AUTHOR IS �� PERCENT CERTAIN THAT THE ACTUAL PERCENTAGE
RANGEOFMATCHEDHEADINGSISBETWEEN��AND��PERCENT�
4HEAUTHOR�SHYPOTHESISWASTHATTHEFORMOF��PERCENT
OFCORPORATEHEADINGSENTEREDBETWEEN����AND����IN
THE,#.!&WOULDMATCHTHEFORMOFCORPORATENAMESON
THE7EB�BUT��PERCENTWOULDNOTMATCHAND��PERCENT
WOULDNOTHAVECORPORATE7EBPAGES�

4HEAUTHORIDENTIFIED���CORPORATENAMESRATHERTHAN
���CORPORATENAMESUSINGARANDOMNUMBERGENERATOR�
!LARGERSAMPLEWASCHOSENINCASECERTAINTYPESOFHEAD
INGSTURNEDOUTTOPRESENTPROBLEMS�

4WOCATEGORIESOFMATERIALSWEREEXCLUDEDFROMTHIS
STUDY�&IRST�VERYSMALLMUSICGROUPSWEREEXCLUDEDFROM
THISSTUDY�-ANYHEADINGSFORMUSICGROUPSWEREENTERED
INTHE,#.!&IN�����BUTFEWOFTHESEGROUPSHAVECOR
PORATE 7EB PAGES� 4HERE COULD BE SEVERAL REASONS WHY
MUSICGROUPSDIDN�TYIELDSATISFACTORYRESULTS� INCLUDING
THAT THE GROUP MIGHT BE MADE UP OF ONLY TWO OR THREE
PEOPLE�0ERHAPSTHEYDIDN�TBOTHERTOCREATE7EBPAGES�
)TISALSOTRUETHATSMALLMUSICGROUPSDISBANDVERYEASILY�
)NADDITION�SEARCHINGTHEMUSICGROUPSISLIKELYTOYIELDA
LOTOFHITSTHATADVERTISETHERELATEDMUSICPRODUCTSRATHER
THANTHEGROUPS�7EBPAGES�3ECOND�SOMEFOREIGNCORPO
RATENAMES� INCLUDING THOSE FROM4HAILAND�"ANGLADESH�
AND!RABICSPEAKINGCOUNTRIES�WERENOTINCLUDEDINTHE
RANDOMSAMPLEDUETOLACKOFACCESSTOAPPROPRIATELIN
GUISTICEXPERTISE�

3OMEOF THECORPORATENAMESWERENOTUSED FOR THIS
STUDY BECAUSE THE SAMPLE WAS SUCCESSFULLY COMPLETED
WITH THE FIRST ��� NAMES THAT RESULTED FROM ELIMINATING
THESPECIALCASESINORDERTOMAINTAINTHEINTEGRITYOFTHE
RANDOMSAMPLE�

#ORPORATENAMESASESTABLISHEDINTHE,#.!&WERE
SEARCHEDON THE7EBUSING THE'OOGLESEARCHENGINEBY
KEYING IN THE NAMES OF THE CORPORATE BODIES EXACTLY AS
THEYAPPEAREDINTHE���FIELD�USINGATLEASTONEKEYWORD
SEARCH IN BOTH BASIC AND ADVANCED SEARCH FEATURES� 4HE
FINALSAMPLESEARCHEDIN'OOGLECONSISTEDOF���CORPORATE
HEADINGSIN%NGLISH�%UROPEANLANGUAGES�INCLUDING3LAVIC
LANGUAGESAND'REEK	�#HINESE�*APANESE�AND+OREAN�

 2ESULTS

4HERESULTSFROMSEARCHINGCORPORATE7EBPAGESFALLINTO
THREECATEGORIES�MATCHES�NO7EBPAGES�ANDNOMATCH�
)NTHEMATCHESCATEGORY�CORPORATENAMESINTHE,#.!&

MATCH THE FORM OF CORPORATE NAMES ON THE CORPORATE
7EBPAGES�2ESULTS LISTEDAS THENO7EBPAGESCATEGORY
INDICATESOFFICIALCORPORATE7EBPAGESARENOTFOUNDEVEN
THOUGHCORPORATENAMESMAYBEMENTIONEDONTHE7EB�
4HENOMATCHCATEGORY INCLUDESCORPORATENAMES IN THE
,# .!& THAT DIFFER FROM THE FORM OF CORPORATE NAMES
FOUND ON CORPORATE 7EB PAGES� 4HE FINDINGS ARE SUM
MARIZEDINTABLE��

-ATCHES

4WOHUNDREDEIGHTYONECORPORATENAMESINTHE,#.!&
MATCHED CORPORATE 7EB PAGES ��� PERCENT	� 5SERS WHO
HAVELOOKEDATTHECORPORATEHOMEPAGESSHOULDBEABLE
TOFINDMATERIALSBYTHOSECORPORATEBODIESINTHE/0!#�
/NEEXAMPLEIS$ENMARK4ECHNICAL#OLLEGE�)TS,#.!&
RECORDISGIVENINFIGURE��ANDITSCORPORATE7EBPAGEIS
SHOWNINFIGURE��

!CCORDING TO THE .!#/ 0ARTICIPANTS� -ANUAL� PUB
LISHEDIN�����h'IVETHENAMEOFTHEHOMEPAGE�GOPHER�
ETC�ANDTHEDATEIFITWASCONSULTED�)NSUBFIELD�B�GIVE
A LOCATION� IF APPROPRIATE� AND THE INFORMATION FOUND�
'ENERALLY� DON�T INCLUDE THE 52, �5NIFORM 2ESOURCE
,OCATOR	SINCETHEADDRESSOFTENCHANGES�v��.!#/RULES
ALLOW CATALOGERS TO ADD REFERENCES FROM CORPORATE BODY
7EBPAGES�AND ITHASBECOMEPARTOF ROUTINE FORMANY
CATALOGERS TO CHECK THE 7EB FOR NAME AUTHORITY WORK�
4HISCORPORATEAUTHORITYRECORDCREATEDIN����INDICATES
A7EBPAGE FOR THISCORPORATEBODY� )T TELLSUS THISCATA
LOGERCHECKEDTHECORPORATE7EBPAGEWHENCREATINGTHIS
CORPORATEAUTHORITYRECORD�

!SECONDEXAMPLEINTHISCATEGORYISPROVIDEDFORTHE
3UPER�-OTEL�FIGURES�AND�	�

4HISRANDOMSAMPLESUPPORTSTHEAUTHOR�SHYPOTHESIS
THATTHEFORMOF��PERCENTOFCORPORATENAMESINTHE,#
.!& MATCH THE FORM OF CORPORATE NAMES ON CORPORATE
BODY7EBPAGES�4HISSHOWSTHAT,UBETZKY�SATTEMPTTO
BRINGCORPORATEAUTHORSHIPWITHINTHEFRAMEWORKOFPER
SONALAUTHORSHIPBYENTERINGTHECORPORATEBODYDIRECTLY
UNDERTHENAMEOFTHEBODYPROVEDTOBEVERYSUCCESSFUL�
ASMORE THAN��PERCENTOF THE FORMSOFCORPORATEBODY
MATCHINTHE,#.!&ANDONCORPORATE7EBPAGES�4HIS
MEANSIFUSERSSEARCH/0!#SFORCORPORATENAMESFOUND
ONCORPORATE7EBPAGES�THEYCANFINDMANY���PERCENT
INTHISRANDOMSAMPLE	WITHOUTANYPROBLEMS�ASSUMING
THATMATERIALSFROMTHOSECORPORATEBODIESAREHELDINTHE
COLLECTIONS�

.O7EB0AGES

4HIS CATEGORY IS FOR THOSE CORPORATE BODIES THAT DON�T
HAVECORPORATEBODY7EBPAGESTHATCANBEEASILYLOCATED
THROUGHA'OOGLESEARCH�4HISCATEGORYREPRESENTS���PER
CENT�THIRTYSIXCORPORATENAMES	OFTHISRANDOMSAMPLE�
2EASONSFORHAVINGNO7EBPAGESINCLUDE���	THEBODYNO



)34(%#522%.47!9/&#/.3425#4).'#/20/2!4%!54(/2)492%#/2$334),,53%&5,� \ *).  ��

LONGEREXISTS���	THEBODYISASMALLCORPORATEBODY�AND
��	THEBODYISTRANSITORY�/NEEXAMPLEFOREACHCATEGORY
WILLBELISTEDBELOW�

%�!�,EETEAND3ON�FIGURE�	WASUSEDASASAMPLE
OFABODYTHATNOLONGEREXISTS�!CCORDINGTOTHISAUTHOR
ITY RECORD� %� !� ,EETE AND 3ON �'UILFORD� #ONNECTICUT	
EXISTEDINTHELATENINETEENTHANDEARLYTWENTIETHCENTURY�
4HE AUTHOR DIDN�T EXPECT TO FIND A 7EB PAGE FOR THIS
COMPANY�

0ALATKA 5RBAN 0LANNING �FIGURE �	 WAS USED AS AN
SAMPLEOFASMALLOR LOCALCORPORATEBODY�!CCORDING TO
THEAUTHOR�SEXPERIENCE�ALOTOFSMALLCORPORATEBODIESDO
NOTBOTHERTOCREATE7EBPAGES�4HEYUSEOTHERWAYSTODO
MARKETINGANDOUTREACH�

4HE !MERICAN (OSPITAL !SSOCIATION #ENTENNIAL
0LANNING#OMMITTEEWASUSEDASASAMPLEOFATRANSITORY
BODY� 4HE AUTHOR DIDN�T FIND TRANSITORY BODIES �IN THIS
RANDOMSAMPLE	TOHAVE7EBPAGESEVENAFTERCHECKING

&IGURE��$ENMARK4ECHNICAL#OLLEGE7EBSITE�WWW�DENMARKTECH
�EDU�LRC�HTM	�VIEWED-ARCH����

���N����������

���$,#�BENG�C$,#

�������������������

����$ENMARK4ECHNICAL#OLLEGE�$ENMARK�3�#�	

����3OUTH#AROLINA��B$ENMARK4ECHNICAL#OLLEGE

���.5#-#DATAFROM"ENEDICT#OLLEGEFOR$AVIS�-�7�
-ARIANNA7�$AVISPAPERS�;���=;���=�B�$ENMARK4ECHNICAL
#OLLEGE	

���)TS777(OMEPAGE�!UG��������B�$ENMARK4ECHNICAL
#OLLEGEISACOMPREHENSIVETWOYEARCOLLEGEDEDICATEDTO
ACHIEVINGACADEMICEXCELLENCE�ORIGINALLYFOUNDEDIN����AS
3OUTH#AROLINA!REA4RADE3CHOOL�BECAMEAFFILIATEDWITHTHE
3TATE"OARDOF3OUTH#AROLINA4ECHNICALAND#OMPREHENSIVE
%DUCATIONIN�����$ENMARK�3�#�	

&IGURE��4HE,#.!&RECORDFOR$ENMARK4ECHNICAL#OLLEGE

���N����������

���$,#�BENG�C$,#�D$,#

�������������������

����3UPER�-OTEL

����3UPER%IGHT-OTEL

���%L(AI�*ACK�#LEANANDFRIENDLYFORMORETHAN��YEARS�
C������BT�P��3UPER�-OTEL	P����CHAINBEGANIN3EPT�����	

&IGURE��4HE,#.!&RECORDFOR3UPER�-OTEL

&IGURE��3UPER�-OTEL7EBSITE�WWW�SUPER��COM�3UPER��
CONTROL�HOME	�VIEWED-ARCH����

4ABLE��2ESULTSOF3EARCHING,#.!&CORPORATENAMES�N����	
AGAINST'OOGLE

4YPE .O� �

-ATCHES ��� ����

.O7EBPAGES �� ���

.OMATCH �� ����

4OTAL ��� �����
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RELATED 7EB PAGES� 4HE ,# .!& RECORD �FIGURE �	 SUP
PORTEDTHEAUTHOR�SHYPOTHESIS�(OWEVER�SOMECORPORATE
AUTHORITYHEADINGSSEEMEDTO FALL INTO THENO7EBPAGE
CATEGORY AT FIRST LOOK� BUT CORPORATE 7EB PAGES WERE
FOUNDAFTER FURTHERSEARCHING�/NEEXAMPLE�0ALMERSTON
.ORTH4EACHERS#OLLEGE�ISSHOWNINFIGURE��

&ROM THE CORPORATE BODY 7EB PAGE� WE UNDER
STANDTHAT0ALMERSTON.ORTH4EACHERS#OLLEGEWASESTAB
LISHEDIN�����)N�����THENAMECHANGEDTO0ALMERSTON
.ORTH#OLLEGEOF%DUCATION� )N�����-ASSEY5NIVERSITY
ABSORBED 0ALMERSTON .ORTH #OLLEGE OF %DUCATION� NOW
THE -ASSEY 5NIVERSITY OF #OLLEGE %DUCATION� -ASSEY
5NIVERSITY &ACULTY OF %DUCATION AND 0ALMERSTON .ORTH
#OLLEGE OF %DUCATION WERE MERGED TO FORM -ASSEY
5NIVERSITY #OLLEGE OF %DUCATION IN ����� 4HE CORPORATE
7EB PAGE HAS INFORMATION THAT MAKES IT VERY EASY FOR
USERSTOUNDERSTANDTHEMERGER�

.O-ATCHES

3IXTYEIGHTCORPORATENAMES�����PERCENT	WEREFOUNDTO
HAVEDIFFERENTFORMSOFNAMEINTHE,#.!&ANDONCOR

PORATE7EBPAGES�4HIS INCLUDESCHECKINGVARIANTFORMS
USED AS CROSS REFERENCES IN THE AUTHORITY RECORDS� &OR
EXAMPLE�THE!COUSTICAL3OCIETYOF!MERICARECORD�FIGURE
�	 HAD THE HEADINGS AND SUBDIVISIONS IN REVERSE ORDER
�THISWASTHECASEFORTHIRTYTHREECORPORATENAMESINTHIS
STUDY	�4HESOCIETY�S7EBSITEISSHOWNINFIGURE���

���N��������

���$,#�BENG�C$,#

�������������������

����%�!�,EETEAND3ON�'UILFORD�#ONN�	

����%�!�,EETEAND3ON�'UILFORD�#ONN�	

����,EETEAND3ON�'UILFORD�#ONN�	

���.5#-#DATAFROM'UILFORD&REE,IBRARYFOR'RISWOLD�-�(�
!NANCIENTROOFTREE��������B�%�!�,EETEAND3ON�'UILFORD�
#ONN��FURNITUREANDUNDERTAKINGBUSINESSOWNEDBY%DWARD
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4HIS IS ANEXAMPLEOF THEDIRECT FORMOFNAMEVERSUS
THE NAME OF A PARENT BODY FOLLOWED BY A SUBDIVISION�
4HE RULES IN!!#2������ INSTRUCT CATALOGERS TO FORM THE
AUTHORIZED HEADINGS THIS WAY� "UT USERS WILL NOT RETRIEVE
ANYTHINGINTHE/0!#IFTHEYTYPEINTHENAMEASITAPPEARS
ON ITS CORPORATE 7EB PAGE�h4ECHNICAL #OMMITTEE ON
!RCHITECTURAL!COUSTICS �4#!!	 OF THE!COUSTICAL 3OCIETY
OF!MERICA�!3!	�v/NLYIFTHEYUSEAKEYWORDSEARCHWILL
ITBEFOUND�3INCEUSERSMIGHTBELOOKINGFORMATERIALSBY
THEFORMh4ECHNICAL#OMMITTEEON!RCHITECTURAL!COUSTICS
�4#!!	 OF THE !COUSTICAL 3OCIETY OF !MERICA �!3!	v ON
THE7EBINTHE/0!#�CATALOGERSNEEDTOADDTHATFORMAS
A REFERENCE ����	� #ATALOGERS SHOULD ALSO ADD THE FORM OF
THECORPORATEBODYONTHETITLEPAGEh4ECHNICAL#OMMITTEE
ON !RCHITECTURAL !COUSTICS OF THE !COUSTICAL 3OCIETY OF
!MERICAv AS ANOTHER REFERENCE ����	 SO THAT USERS WILL BE
ABLETOFINDTHEMATERIALSBYANDABOUTTHATCORPORATEBODY
NOMATTERWHATTYPEOFSYSTEMSTHEYUSE�)NTHEMEANTIME�
LIBRARIES SHOULD NEGOTIATE WITH VENDORS� ESPECIALLY THOSE
LIBRARIESREADYTOBUYNEWSYSTEMS�TOADDMOREFEATURES�
4HESEFEATURESSHOULDINCLUDEBETTERDISPLAYS�SUGGESTIONS
TO USERS� AND THE ABILITY TO REVERT TO KEYWORD SEARCH IF A
DIRECTSEARCHFAILS�-OSTVENDORSWILLNOTTAKETHEINITIATIVE
TOCHANGEORADDANYFEATURESAFTERASYSTEMISPURCHASED�

! SECOND EXAMPLE INVOLVES CORPORATE BODIES IN
#HINESE� *APANESE� AND +OREAN �#*+	 �THERE WERE THIRTY
CORPORATE NAMES IN THIS STUDY	� &OR THE #HINA )RON AND
3TEEL!SSOCIATION�FIGURE��	�h:HONGGUOGANGTIEGONGYE
XIEHUIvWASKEYED IN'OOGLE �%NGLISHVERSION	ANDTHE
CORPORATE7EBPAGEWASNOTFOUND�(OWEVER�WHENTHE
0INYINFORMOFTHECORPORATENAMEWASKEYEDIN'OOGLE
�#HINESEVERSION	�THECORPORATE7EBPAGE�FIGURE��	WAS
FOUND�

!CCORDING TO !!#2�� ����"��� h)F THE NAME OF THE
BODY IS IN A LANGUAGE WRITTEN IN A NONROMAN SCRIPT�
ROMANIZE THE NAME ACCORDING TO THE TABLE FOR THAT LAN
GUAGEADOPTEDBYTHECATALOGINGAGENCY�v��7HENUSERS
TYPETHEROMANIZED#HINESEIN'OOGLE�%NGLISHVERSION	�
THEY WILL NOT BE ABLE TO FIND ANYTHING BY THOSE CORPO
RATEBODIES�#ORPORATENAMES IN#HINESEARESEARCHABLE
IN 'OOGLE �#HINESE VERSION	 WHEN USERS TYPE 0INYIN�
)F USERS DON�T KNOW 0INYIN� OR CAN�T IDENTIFY #HINESE
CHARACTERS IN 0INYIN� OR DON�T HAVE #HINESE SOFTWARE
INSTALLEDINTHEIRCOMPUTERS�THEYWILLNOTBEABLETOFIND
ROMANIZED#HINESECORPORATENAMESONTHE7EB�/NTHE
OTHER HAND� WHEN USERS TYPE #HINESE CHARACTERS IN THE
/0!#� MOST OF THEM WILL NOT BE ABLE TO FIND ANYTHING
ATTHEPRESENTTIME�#ATALOGERSAREREQUIREDTOROMANIZE
#HINESECORPORATENAMESACCORDINGTO!!#2�WHENCRE
ATING#HINESECORPORATEAUTHORITYRECORDSATTHEPRESENT
TIMEDUETOCOMPUTERRELATEDISSUES�-OREDISCUSSIONOF
NONROMAN SCRIPT HEADINGS IS NEEDED BUT IS BEYOND THE
SCOPEOFTHISPAPER�1UESTIONSTHATSHOULDBEADDRESSED
INCLUDE� 7HAT PROBLEMS ARE SPECIFIC TO CORPORATE HEAD
INGS�7HATPROBLEMSAREINHERENTINSEARCHINGFORMATE
RIALSIN#*+LANGUAGES�7HATPROBLEMSARECREATEDBYTHE
DECISIONMADEFOR,#ROMANIZATION�7HATPROBLEMSARE
CREATEDBYTHEAPPLICATIONOF!!#2�RULESTONON)NDO
%UROPEANLANGUAGES�

4HE THIRD EXAMPLE INVOLVES CORPORATE NAME CHANGE
�THIS APPLIED TO FIVE CORPORATE NAMES IN THIS STUDY	�
4HE AUTHOR SEARCHED THE CORPORATE NAME h3INGAPORE
0RODUCTIVITY AND 3TANDARDS "OARDv �SEE FIGURE ��	 IN
'OOGLEANDDISCOVEREDTHATTHENEWNAMEFORh3INGAPORE
0RODUCTIVITY AND 3TANDARDS "OARDv WAS h302).'
3INGAPORE�v

4HISEXAMPLESHOWSTHAT302).'3INGAPOREISACOM
PLETELY NEW FORM OF A CORPORATE NAME ON ITS CORPORATE
7EBPAGE�&ROMTHECORPORATEAUTHORITYRECORDCREATEDBY
,#IN�����WEKNOWTHATTHEOLDFORMOFCORPORATENAME
h3INGAPORE 0RODUCTIVITY AND 3TANDARDS "OARDSv IS ON
THETITLEPAGEOFITSPUBLICATIONISSUEDBYTHEBODYINITS
OWNLANGUAGE�7EKNOWFROMTHENOTE����FIELD	INTHE
AUTHORITYRECORDTHAT.ATIONAL0RODUCTIVITY"OARDANDTHE
3INGAPORE)NSTITUTEOF3TANDARDSAND)NDUSTRIAL2ESEARCH
MERGEDTOBECOME3INGAPORE0RODUCTIVITYAND3TANDARDS
"OARDS� "UT WE DON�T KNOW WHEN THE NAME CHANGED
TO 302).' 3INGAPORE OR WHETHER THE BODY HAS ISSUED
PUBLICATIONSSINCE THECHANGE� )FUSERSSEARCH THE/0!#

����!COUSTICAL3OCIETYOF!MERICA��B4ECHNICAL#OMMITTEEON
!RCHITECTURAL!COUSTICS

���#LASSROOMACOUSTICS�C������BT�P��4ECHNICAL#OMMITTEEON
!RCHITECTURAL!COUSTICSOFTHE!COUSTICAL3OCIETYOF!MERICA	

&IGURE��4HE,#.!&RECORDFORTHE!COUSTICAL3OCIETYOF!MERICA

&IGURE���!COUSTICAL3OCIETYOF!MERICA7EBSITE�WWW�NONOISE�
ORG�QUIETNET�TCAA	�VIEWED-ARCH����
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USING THE FORMOF CORPORATENAMEON THE7EB�302).'
3INGAPORE� THEY WILL NOT BE ABLE TO FIND THE RESOURCES
BY AND ABOUT THAT CORPORATE BODY�!T THE PRESENT TIME�
.!#/ CATALOGERS ARE ONLY REQUIRED TO LOOK IN OTHER
SOURCES �BEYOND THE ITEMINHAND AND THE DATABASE IN
WHICHONEISCATALOGING	FORVARIANTS�FULLERFORMSOFTHE
HEADINGORDATES�ANDSOONWHEN THEHEADINGCONFLICTS
WITHANOTHER IN THE,#.!&ANDTHE ITEMINHANDDOES
NOTPROVIDEENOUGHINFORMATIONTOBREAKTHECONFLICT�)N
OTHER WORDS� IF THE FORM ON THE TITLE PAGE MATCHES THE
FORMINTHE,#.!&�CATALOGERSARENOTREQUIREDTOCHECK
CORPORATE7EBPAGESTOSEEIFTHEREISADIFFERENTFORMOF
THE CORPORATE NAME� �WWWW�LOC�GOV�CATDIR�PCC�NACO�
���FAQ�HTML	)NTHISCASE�CATALOGERSARENOTINSTRUCTEDTO
CREATEANAUTHORIZEDHEADINGUNDERTHENEWNAMEONITS
CORPORATE7EBPAGE�302).'3INGAPORE�)NTHECASEOFA
NAME CHANGE SUCH AS THIS EXAMPLE� THE AUTHOR SUGGESTS
THATCATALOGERSADDTHENEWFORMOFCORPORATENAMEFROM
THECORPORATE7EBPAGE IN THE��� FIELDOF THEAUTHORITY
RECORDANDCREATEANEWAUTHORITYRECORDFORTHENEWCOR
PORATENAMEWITHA���REFERENCEBACKTOTHEOLDERFORM
SOTHATUSERSCANFINDTHERESOURCESBYANDABOUTTHATCOR
PORATEBODYNOMATTERWHICHFORMOFCORPORATENAMETHEY
TYPE INTHE/0!#�)NTHEFUTURE�WEMIGHTFIND302).'

3INGAPOREONTHETITLEPAGESOFITSPUBLICATIONS�BUTINTHE
MEANTIME�USERSARENOTABLETOFINDMATERIALSBYTHEFORM
OFCORPORATENAMEONITSCORPORATEBODY7EBPAGEINTHE
/0!#�ASSUMING�OFCOURSE�THATLIBRARIESHAVECATALOGED
RESOURCESBYTHISBODY�

 #ONCLUSIONS

$URINGTHE0ARIS#ONFERENCEIN�����REPRESENTATIVESFROM
AROUNDTHEWORLDAGREEDON THECHOICEOF THECORPORATE
AUTHOR IN THEORIGINAL LANGUAGE IN THEOFFICIAL FORMAS IT
APPEARED MOST FREQUENTLY ON THE TITLE PAGES OF PUBLICA

����:HONGGUOGANGTIEGONGYEXIEHUI

����#HINA)RONAND3TEEL!SSOCIATION

����#HINA)RONAND3TEEL!SSOCIATION

���:HONGGUOGANGTIEGONGYENIANJIAN�������BT�P�VERSO
�:HONGGUOGANGTIEGONGYEXIEHUI	P�����STGR��ETC��#HINA
)RONAND3TEEL!SSOCIATION�NAMECHG�FROM�:HONGGUOYEJINQI
YEGUANLIXIEHUI;NOPUBLS�IN,#DATABASE=�������	

&IGURE���4HE,#.!&RECORDFORTHE#HINA)RONAND
3TEEL!SSOCIATION
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TIONS���!!#2�AND!!#2�FOLLOWEDTHE0ARIS0RINCIPLES
ON THE STANDARD FORM OF HEADING FOR CORPORATE BODIES
BECAUSETHENAMEOFTHEAUTHORANDTHETITLEOFTHEBOOK
WERE THE MOST IMPORTANT CLUES BY WHICH THE BOOK WAS
IDENTIFIEDWHENCITEDANDBYWHICHITWASLOOKEDFORIN
THECATALOGORCALLEDFORINTHELIBRARY���#ATALOGERSHAVE
BEENCONSTRUCTINGCORPORATEAUTHORITY RECORDS FOLLOWING
THESAMERULESFORMANYYEARS�4HE)NTERNETHASCHANGED
THEWAYUSERSACCESSINFORMATIONFORTHEIRRESEARCHNEEDS�
4ODAYWEHAVEAGENERATIONOFLIBRARYUSERSWHOSEARCH
FOR INFORMATION FOR THEIR RESEARCH NEEDS IN 7EB SEARCH
ENGINES BEFORE THEY SEARCH THE /0!#� 4HERE ARE NOW
OTHEREQUALLY IMPORTANTCLUESBESIDES THE TITLEPAGES FOR
PRINTPUBLICATIONS�CORPORATE7EBPAGES�

4HISRANDOMSAMPLEOFCORPORATENAMESFROMTHE,#
.!& CREATED BETWEEN ���� AND ���� INDICATES THAT ��
PERCENT ��� PERCENT	 OF THE FORM OF CORPORATE NAMES IN
THE,#.!&MATCHTHEFORMOFCORPORATENAMESONTHE
7EB�ASHYPOTHESIZEDBYTHEAUTHOR�5SERSWILLHAVENO
PROBLEMSFINDINGRESOURCESBYANDABOUTTHOSECORPORATE
BODIES IN THE /0!# IF THEY USE THE FORM OF CORPORATE
NAMESONTHE7EB�4HESTUDYALSOSHOWSTHAT���PERCENT
��� PERCENT	 OF CORPORATE BODIES DON�T HAVE CORPORATE
7EBPAGES�4HEMOSTSERIOUSPROBLEMISTHAT����PERCENT
���PERCENT	OFPERCENTCORPORATEBODIESINTHISRANDOM
SAMPLE HAVE DIFFERENT FORMS OF NAMES IN THE ,# .!&
THAN ON THEIR CORPORATE 7EB PAGES� 4HIS PERCENTAGE
COULDBEEVENHIGHER�MORETHAN��PERCENTIFTHEFOREIGN
CORPORATENAMESFROM4HAILAND�"ANGLADESH�AND!RABIC
SPEAKINGCOUNTRIESAREINCLUDED�4HISMEANSUSERSHAVE
AONEINFIVECHANCEOFNOTFINDINGTHERESOURCESBYAND
ABOUTCORPORATEBODIESINTHE/0!#IFTHEYUSETHEFORM
OFCORPORATENAMESONTHE7EB�4HESECORPORATEAUTHOR
ITYRECORDSWOULDBEENHANCEDIFDATAFROMTHECORPORATE
7EBSITESWEREUSED�

3INCE THE HIGHEST PRINCIPLE FOR THE CONSTRUCTION OF
CATALOGING CODES SHOULD BE FOR THE CONVENIENCE OF THE
CATALOGUSERS�ACCORDINGTOTHE3TATEMENTOF)NTERNATIONAL
#ATALOGUING 0RINCIPLES� IT IS IMPORTANT THAT CATALOGERS
CHECK CORPORATE 7EB PAGES WHEN CREATING CORPORATE
AUTHORITYRECORDS���!CCORDINGTOSEVERALRECENTSURVEYS�
USERSSEARCHTHE7EBFORTHEIRRESEARCHNEEDSBEFORETHEY
SEARCHTHE/0!#�)FCATALOGERSCONTINUETHECURRENTWAY
OF CONSTRUCTING CORPORATE AUTHORITY RECORDS� USERS MAY
NOTBEABLETOFINDMORETHAN��PERCENTOFTHERESOURCES
BYANDABOUTCORPORATEBODIESINTHE/0!#�

!CCORDINGTOTHEAUTHOR�SEXPERIENCE�ITUSUALLYTAKES
A COUPLE OF MINUTES TO FIND MOST CORPORATE 7EB PAGES�
AND IT ONLY TAKES A FEW MORE MINUTES TO ADD A CROSS
REFERENCE����FIELD	ANDANOTE����FIELD	INANAUTHORITY
RECORD�-OSTCORPORATE7EBPAGESARESTABLEANDARETHERE
FOR BOTH USERS AND CATALOGERS TO FIND� UNLIKE TEN YEARS
AGO�WHENTHE)NTERNETWASSTILLINFLUX�!CCORDINGTOTHE
.!#/0ARTICIPANTS�-ANUAL�CATALOGERSAREALREADYCHECK
INGCORPORATE7EBPAGES TOADDSUPPLEMENTARYSOURCES

TOBECITEDINA���NOTE���3EARCHINGCORPORATE7EBPAGES
CANSAVECATALOGERSFROMHAVINGTOCHECKPRINTREFERENCE
SOURCESTODETERMINETHEAUTHORIZEDCORPORATEHEADINGS�
4HISISESPECIALLYTRUEATTHEPRESENTTIMEASMANYLIBRAR
IESDONOTHAVE THEPRINTSOURCESNEEDEDDUE TOBUDGET
CONSTRAINTS�

)TISHOPEDTHATFORCORPORATENAMESIN#*+�5NICODE
WILL BE IMPLEMENTED SOON IN MOST LIBRARIES� 5NICODE
PROVIDESAUNIQUENUMBERFOREVERYCHARACTER�NOMATTER
WHAT THE PLATFORM� PROGRAM� OR LANGUAGE� SO THAT USERS
CANFINDTHERESOURCESBYANDABOUTTHOSECORPORATEBOD
IESBYTYPINGCHARACTERSINTHE/0!#�

7HEN THE CORPORATE 7EB PAGE INDICATES A NAME
CHANGE�CATALOGERSDONEEDTOSPENDMORETIMETOCREATE
ANEWCORPORATEAUTHORITYRECORDANDTOLINKTHEOLDAND
NEWAUTHORIZEDNAMES�)TISVERYIMPORTANTTHATCATALOG
ERSDOTHISWORKTOHELPUSERSFINDTHERESOURCESBYAND
ABOUTTHOSE��PERCENTOFCORPORATEBODIESINTHE/0!#�

(OWEVER�CATALOGERSNEEDTODOMORERESEARCHONHOW
MANYUSERSARELOOKINGFORCORPORATEBODIESINTHE/0!#
AND NOT FINDING THEM� #ATALOGERS NEED TO KNOW UNDER
WHATSPECIFICSITUATIONS�ACRONYM�FULLFORM�EARLIER�LATER
FORM	 OR TYPES OF CORPORATE BODIES �GOVERNMENT AGEN
CIES� EDUCATIONAL INSTITUTION NAMES� NONGOVERNMENTAL
ORGANIZATIONS	 MOST OFTEN INCLUDE DATA NOT CAPTURED BY
PUBLICATIONSBY THEBODY�4HEYNEED TO DISCUSS THE COST
ANDBENEFITOFUSINGTHEFORMOFCORPORATENAMESONTHE
7EB BOTH AS CROSS REFERENCES AND AUTHORIZED HEADINGS�
4HEYALSONEEDTOINVESTIGATETHESTABILITYOFTHECORPORATE
7EBPAGES�
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