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!RTICLE฀4ITLE�
SUBTITLE฀IN฀SAME฀FONT

!UTHOR฀.AME฀
AND฀3ECOND฀!UTHOR

!UTHOR฀)$฀BOX฀FOR฀�฀COLUMN฀LAYOUT

#ATALOGERS฀ HAVE฀ BEEN฀ ESTABLISHING฀ CORPORATE฀ BODY฀ NAME฀
HEADINGS฀ �AND฀ OTHER฀ ENTITIES	฀ IN฀ THEIR฀ ORIGINAL฀ LANGUAGE฀
IN฀THE฀OFFICIAL฀FORM�฀AS฀THEY฀APPEAR฀MOST฀FREQUENTLY฀ON฀THE฀
TITLE฀PAGES฀OF฀PUBLICATIONS฀FOR฀PRINT฀PUBLICATIONS�฀FOR฀MANY฀
YEARS�฀ !฀ RANDOM฀ SAMPLE฀ OF฀ CORPORATE฀ HEADINGS฀ FROM฀ THE฀
,IBRARY฀OF฀#ONGRESS฀.AME฀!UTHORITY฀&ILE฀CREATED฀DURING฀
����n����฀WAS฀ SEARCHED฀ON฀ THE฀7EB฀VIA฀'OOGLE฀ TO฀ FIND฀
CORPORATE฀ 7EB฀ PAGES�฀ 4HE฀ PURPOSE฀ OF฀ THIS฀ RESEARCH฀ IS฀ TO฀
BEGIN฀ TO฀ ANSWER฀ THE฀ QUESTION�฀ $OES฀ THE฀ CURRENT฀ WAY฀ OF฀
CONSTRUCTING฀ CORPORATE฀ AUTHORITY฀ RECORDS฀ STILL฀ HELP฀ USERS฀
FIND฀RESOURCES฀BY฀AND฀ABOUT฀CORPORATE฀BODIES฀IN฀THE฀ONLINE฀
PUBLIC฀ACCESS฀CATALOG฀IN฀THIS฀7EB
ORIENTED฀ENVIRONMENT�฀

&OR฀ YEARS�฀ COMPANIES�฀ BUSINESSES�฀ ASSOCIATIONS�฀ AND฀
SCHOLARLY฀ SOCIETIES฀ HAVE฀ PRODUCED฀ SUCH฀ VALUABLE฀
INFORMATION฀AS฀REPORTS฀AND฀RESEARCH฀PAPERS�฀WHICH฀

ARE฀ ESSENTIAL฀ TO฀ USERS�฀ RESEARCH฀ NEEDS�฀ #ATALOGERS฀ HAVE฀
WORKED฀HARD฀FOR฀DECADES฀TO฀PROVIDE฀USERS฀WITH฀RESOURCES฀
BY฀ AND฀ ABOUT฀ CORPORATE฀ BODIES฀ THROUGH฀ LIBRARY฀ CARD฀
CATALOGS฀AND฀ONLINE฀ LIBRARY฀CATALOGS�฀ )T฀HAS฀PROVED฀TO฀BE฀
VERY฀ SUCCESSFUL�฀ AS฀ THE฀ NAME฀ OF฀ THE฀ AUTHOR฀ AND฀ THE฀ TITLE฀
OF฀THE฀BOOK฀WERE฀THE฀MOST฀IMPORTANT฀CLUES฀BY฀WHICH฀THE฀
BOOKS฀ WERE฀ IDENTIFIED฀ WHEN฀ CITED฀ AND฀ BY฀ WHICH฀ THEY฀
WERE฀LOOKED฀FOR฀IN฀THE฀CATALOG฀OR฀CALLED฀FOR฀IN฀THE฀LIBRARY��฀
(OWEVER�฀ THE฀ 7EB฀ HAS฀ CHANGED฀ THE฀ WAY฀ USERS฀ ACCESS฀
INFORMATION฀ FOR฀ THEIR฀ RESEARCH฀ NEEDS�฀ $OES฀ THE฀ CURRENT฀
WAY฀OF฀CONSTRUCTING฀CORPORATE฀AUTHORITY฀RECORDS฀STILL฀HELP฀
USERS฀ ACCESS฀ RESOURCES฀ BY฀ AND฀ ABOUT฀ CORPORATE฀ BODIES฀
IN฀ THE฀ ONLINE฀ PUBLIC฀ ACCESS฀ CATALOG฀ �/0!#	฀ IN฀ THIS฀ 7EB
฀
ORIENTED฀ENVIRONMENT�

฀ #ONTEXT

!฀����฀SURVEY฀BY฀THE฀$IGITAL฀,IBRARY฀&EDERATION฀AND฀THE฀
#OUNCIL฀ON฀,IBRARY฀AND฀)NFORMATION฀2ESOURCES฀INDICATED฀
THAT฀ MOST฀ COLLEGE฀ STUDENTS฀ SEARCH฀ THE฀ )NTERNET฀ BEFORE฀
THEY฀ SEARCH฀ THE฀ /0!#฀ FOR฀ THEIR฀ RESEARCH฀ NEEDS��฀!฀ ����฀
/#,#฀WHITE฀PAPER�฀TITLED฀h(OW฀!CADEMIC฀,IBRARIANS฀#AN฀
)NFLUENCE฀ 3TUDENTS�฀ 7EB
"ASED฀ )NFORMATION฀ #HOICES�v฀
POINTED฀ OUT฀ THAT฀ hSTUDENTS฀ CONTINUE฀ TO฀ DEPEND฀ UPON฀
THE฀ LIBRARY฀ FOR฀ INFORMATION฀ RESOURCES�฀ IN฀ BOTH฀ ELECTRONIC฀
AND฀ PRINT฀ FORMATS�฀ 4HE฀ DATA฀ STRONGLY฀ SUGGEST฀ THAT฀ THERE฀
ARE฀REAL฀OPPORTUNITIES฀FOR฀ACADEMIC฀LIBRARIANS฀TO฀CONNECT฀
STUDENTS฀WITH฀LIBRARIES�฀HIGH
QUALITY฀RESOURCES�v�฀!NOTHER฀
REPORT�฀ h7EB฀ 'ROWTH฀ 3LOWS�฀ BUT฀ 4IME฀ /NLINE฀ 2ISESv฀ BY฀
-ILLER฀ IN฀ 53!฀ 4ODAY�฀ INDICATED฀ THAT฀ ALTHOUGH฀ )NTERNET฀
GROWTH฀IN฀THE฀5NITED฀3TATES฀CONTINUES฀TO฀SLOW�฀USERS฀ARE฀
LOGGING฀ON฀MORE฀OFTEN฀AND฀SPENDING฀MORE฀ TIME฀ONLINE��฀
-ORE฀ THAN฀ ���฀ MILLION฀ PEOPLE฀ WORLDWIDE฀ HAD฀ )NTERNET฀

ACCESS฀AT฀HOME฀IN฀�����฀THE฀NUMBER฀OF฀ACTIVE฀GLOBAL฀USERS฀
HIT฀���฀MILLION��

/UR฀ USERS฀ ARE฀ SEARCHING฀ THE฀ 7EB฀ FOR฀ THEIR฀ RESEARCH฀
NEEDS�฀ AND฀ THE฀ )NTERNET฀ IS฀ PROVIDING฀ THEM฀ WITH฀ MANY฀
ALTERNATIVE฀NAMES฀FOR฀CORPORATE฀ENTITIES�฀(OW฀IMPORTANT฀
IS฀/0!#฀AUTHORITY฀CONTROL฀IN฀THE฀AGE฀OF฀THE฀)NTERNET�฀7HAT฀
DO฀USERS฀NEED฀TO฀FIND฀THE฀RESOURCES฀REGARDLESS฀OF฀HOW฀THEY฀
EXPRESS฀THE฀CORPORATE฀NAME�฀

!UTHORITY฀ CONTROL฀ IS฀ IMPORTANT�฀ 4AYLOR฀ DEFINED฀ THE฀
AUTHORITY฀ FILE฀ IN฀ HER฀ ARTICLE฀ h!UTHORITY฀ &ILES฀ IN฀ /NLINE฀
#ATALOGS�v฀STATING฀THAT฀hAUTHORITY฀WORK฀;IS=฀THE฀PROCESS฀OF฀
DETERMINING฀THE฀FORM฀OF฀A฀NAME�฀TITLE฀OR฀SUBJECT฀CONCEPT฀
THAT฀WILL฀BE฀USED฀AS฀A฀HEADING฀ON฀A฀BIBLIOGRAPHIC฀RECORD�฀
DETERMINING฀ CROSS฀ REFERENCES฀ NEEDED฀ TO฀ THAT฀ FORM�฀ AND฀
DETERMINING฀RELATIONSHIPS฀OF฀THIS฀HEADING฀TO฀OTHER฀AUTHOR

ITY฀ HEADINGS�v�฀ "URGER฀ EXPLAINED฀ IN฀ HIS฀ BOOK฀ !UTHORITY฀
7ORK฀ THAT฀ CORPORATE฀ NAMES�฀ LIKE฀ PERSONAL฀ NAMES�฀ COME฀
INTO฀ EXISTENCE฀ WHEN฀ THE฀ BODY฀ ITSELF฀ IS฀ CREATED�฀ 5NLIKE฀
PERSONAL฀NAMES�฀HOWEVER�฀CORPORATE฀NAME฀CHANGES฀OCCUR฀
WITH฀ MUCH฀ MORE฀ RAPIDITY฀ AND฀ FOR฀ DIFFERENT฀ REASONS�฀
AND฀ HENCE฀ ARE฀ TREATED฀ DIFFERENTLY฀ BY฀ CATALOGING฀ CODES��฀
&URTHERMORE�฀ CORPORATE฀ BODIES฀ CAN฀ SURVIVE฀ INDEFINITELY�฀
4HE฀ LONGER฀ LIFESPAN฀ OF฀ SUCH฀ ENTITIES฀ PROVIDES฀ A฀ GREATER฀
POTENTIAL฀FOR฀CHANGE�฀3EVERAL฀RECENT฀STUDIES฀INDICATE฀THAT฀
THE฀7EB฀CAN฀ALSO฀HELP฀WITH฀NAME฀AUTHORITY฀WORK�฀2USSELL฀
AND฀ 3PILLANE฀ EXPLAINED฀ IN฀ THEIR฀ ARTICLE฀ h5SING฀ THE฀ 7EB฀
FOR฀ .AME฀!UTHORITY฀ 7ORKv฀ THAT฀ THE฀ 7EB฀ COULD฀ PROVIDE฀
REFERENCE฀SOURCES฀IN฀FINDING฀INFORMATION฀ON฀PERSONAL฀AND฀
CORPORATE฀AUTHORS��฀ *IN฀PROPOSED฀IN฀THE฀ARTICLE฀h#REATING฀
5P
TO
$ATE฀#ORPORATE฀.AME฀!UTHORITY฀2ECORDS฀BY฀5SING฀
/FFICIAL฀ #ORPORATE฀ (OME฀ 7EB฀ 0AGESv฀ THAT฀ CATALOGERS฀
COULD฀ USE฀ CURRENT฀ INFORMATION฀ ON฀ CORPORATE฀ 7EB฀ PAGES฀
TO฀ CREATE฀ UP
TO
DATE฀ CORPORATE฀ AUTHORITY฀ RECORDS฀ EVEN฀
IF฀ THE฀ FORM฀OF฀A฀CORPORATE฀NAME฀ON฀ THE฀ TITLE฀PAGES฀OF฀ ITS฀
PUBLICATIONS฀MATCHES฀THE฀FORM฀IN฀THE฀,IBRARY฀OF฀#ONGRESS฀
.AME฀ !UTHORITY฀ &ILE฀ �,#฀ .!&	��฀ 4ILLETT฀ POINTED฀ OUT฀ IN฀
HER฀ARTICLE฀h!UTHORITY฀#ONTROL�฀3TATE฀OF฀THE฀!RT฀AND฀.EW฀
0ERSPECTIVESv฀THAT�

THE฀7EB฀ENVIRONMENT฀OPENS฀UP฀NEW฀USES฀FOR฀AUTHORITY฀
RECORDS฀AND฀NEW฀OBJECTIVES฀TO฀AUGMENT฀THE฀TRADITIONAL฀
OBJECTIVES�฀ �฀ �฀ �฀ 7E฀ ARE฀ MOVING฀ FROM฀ THE฀ STAND
ALONE฀
AUTHORITY฀FILE฀OF฀A฀SINGLE฀ INSTITUTION�฀OR฀EVEN฀FROM฀THE฀
SHARED฀ONLINE฀FILES฀TOWARDS฀A฀GOAL฀OF฀SHARING฀AUTHORITY฀
FILES฀ AMONG฀ ALL฀ COMMUNITIES�฀ 3HARED฀ AUTHORITY฀ INFOR

MATION฀ HAS฀ THE฀ ADDED฀ BENEFIT฀ OF฀ REDUCING฀ THE฀ GLOBAL฀
COSTS฀ OF฀ DOING฀ AUTHORITY฀ WORK฀ WHILE฀ ENABLING฀ CON

TROLLED฀ACCESS฀AND฀BETTER฀PRECISION฀OF฀SEARCHING���฀

1IANG฀*IN฀�QIANGJIN UIUC�EDU	฀IS฀/RIGINAL฀#ATALOGING฀,IBRARIAN฀AND฀
.!#/฀#OORDINATOR฀AT฀5NIVERSITY฀OF฀)LLINOIS฀AT฀5RBANAn#HAMPAIGN�

)S฀THE฀#URRENT฀7AY฀OF฀
#ONSTRUCTING฀#ORPORATE฀
!UTHORITY฀2ECORDS฀3TILL฀5SEFUL�฀ 1IANG฀*IN
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)N฀HIS฀#ODE฀OF฀#ATALOGING฀2ULES�฀!UTHOR฀AND฀4ITLE฀%NTRY�฀
!N฀ 5NFINISHED฀ $RAFT฀ �����	�฀ ,UBETZKY฀ STATED฀ THE฀ GENERAL฀
RULE฀ FOR฀ AUTHORSHIP�฀ h4HE฀ WORK฀ OF฀ A฀ PERSON�฀ WHATEVER฀
ITS฀ CHARACTER฀OR฀ THE฀MEDIUM฀BY฀WHICH฀ IT฀ IS฀PRESENTED�฀ IS฀
ENTERED฀ UNDER฀ THE฀ NAME฀ OF฀ THE฀ PERSON฀ AS฀ AUTHOR฀ OF฀ THE฀
WORK฀PRESENTED฀�2ULE฀�	�v��฀,UBETZKY฀CONTINUES�

2ULE฀���฀!฀WORK฀OF฀CORPORATE฀AUTHORSHIP฀PRESENTS฀COM

PLEXITIES฀NOT฀FOUND฀IN฀A฀WORK฀OF฀PERSONAL฀AUTHORSHIP�฀
4HESE฀ ARE฀ TREATED฀ IN฀ ACCORDANCE฀ WITH฀ THE฀ FOLLOWING฀
RULES�฀ OTHERWISE฀ A฀ WORK฀ OF฀ CORPORATE฀ AUTHORSHIP฀ IS฀
TREATED฀ THE฀SAME฀AS฀ONE฀OF฀PERSONAL฀AUTHORSHIP�฀2ULE฀
���฀!฀WORK฀WHICH�฀EXPLICITLY฀OR฀IMPLICITLY�฀REPRESENTS฀AN฀
ACT�฀COMMUNICATION�฀OR฀PRODUCT฀OF฀THE฀ACTIVITY฀OF฀A฀COR

PORATE฀BODY฀IS฀ENTERED฀UNDER฀THE฀NAME฀OF฀THAT฀BODY���

!CCORDING฀ TO฀,UBETZKY฀h#ORPORATE฀BODIES�฀ LIKE฀ INDI

VIDUALS�฀ ARE฀ GENERALLY฀ KNOWN฀ AND฀ REFERRED฀ TO฀ BY฀ THEIR฀
NAMES฀ AND฀ SHOULD฀ THEREFORE฀ BE฀ ENTERED฀ DIRECTLY฀ UNDER฀
THEIR฀NAMES฀AS฀INDIVIDUALS฀ARE�v��฀

"ETWEEN฀ /CTOBER฀ �n���฀ �����฀ AN฀ INTERNATIONAL฀ CON

FERENCE฀ ON฀ CATALOGING฀ PRINCIPLES฀ ORGANIZED฀ BY฀ THE฀
)NTERNATIONAL฀ &EDERATION฀ OF฀ ,IBRARY฀ !SSOCIATIONS฀ UNDER฀
THE฀ SPONSORSHIP฀ OF฀ THE฀ #OUNCIL฀ ON฀ ,IBRARY฀ )NFORMATION฀
2ESOURCES฀ AND฀ THE฀ 5NITED฀ .ATIONS฀ %DUCATIONAL�฀ 3CIENn
TIFIC�฀ AND฀ #ULTURAL฀ /RGANIZATION฀ WAS฀ HELD฀ IN฀ 0ARIS�฀
2EPRESENTATIVES฀FROM฀FIFTY
FIVE฀NATIONS฀AROUND฀THE฀WORLD฀
REACHED฀AN฀AGREEMENT฀ON฀ THE฀CHOICE฀OF฀ THE฀NAME฀OF฀ THE฀
CORPORATE฀AUTHOR฀ IN฀ THE฀ORIGINAL฀ LANGUAGE฀ IN฀ THE฀OFFICIAL฀
FORM�฀ AS฀ IT฀ APPEARED฀ MOST฀ FREQUENTLY฀ ON฀ THE฀ TITLE฀ PAGES฀
OF฀ PUBLICATIONS���฀ 4HE฀ REASON฀ FOR฀ THIS฀ AGREEMENT฀ WAS฀
hBEHIND฀ THE฀ FORM฀OF฀HEADING฀ FOR฀CORPORATE฀AUTHORS฀WAS฀
THE฀ FORM฀ TO฀ BE฀ ADOPTED฀ FOR฀ CORPORATE฀ HEADINGS฀ AIMING฀
AT฀FOLLOWING฀AS฀CLOSELY฀AS฀POSSIBLE฀THE฀SAME฀PRINCIPLES฀AT฀
THOSE฀WHICH฀REGULATED฀THE฀CHOICE฀OF฀HEADING฀OF฀PERSONAL฀
AUTHORS�v��฀ ,UBETZKY�S฀ RULE฀ FOR฀ ENTERING฀ CORPORATE฀ BODY฀
DIRECTLY฀UNDER฀THE฀NAME฀OF฀THAT฀BODY฀WAS฀ADOPTED฀DUR

ING฀THE฀0ARIS฀#ONFERENCE�

!!#2�฀AND฀!!#2�฀FOLLOWED฀THE฀0ARIS฀0RINCIPLES�฀AND฀
THUS฀ CATALOGERS฀ ARE฀ INSTRUCTED฀ TO฀ hENTER฀ A฀ CORPORATE฀ BODY฀
DIRECTLY฀UNDER฀THE฀NAME฀BY฀WHICH฀IT฀IS฀COMMONLY฀IDENTIFIED�฀
�฀�฀�฀)F฀VARIANT฀FORMS฀OF฀THE฀NAME฀ARE฀FOUND฀IN฀ITEMS฀ISSUED฀BY฀
THE฀BODY�฀USE฀THE฀NAME฀AS฀IT฀APPEARS฀ON฀THE฀CHIEF฀SOURCES฀OF฀
INFORMATION฀AS฀OPPOSED฀TO฀THE฀FORMS฀FOUND฀ELSEWHERE฀IN฀THE฀
ITEMS���฀h4HE฀CHIEF฀SOURCE฀OF฀INFORMATION฀FOR฀PRINTED฀MONO

GRAPHS฀ IS฀ THE฀ TITLE฀ PAGE�v��฀ 4HESE฀ RULES฀ PROVED฀ TO฀ BE฀ VERY฀
SUCCESSFUL฀FOR฀RETRIEVAL฀OF฀MATERIALS฀BY฀AND฀ABOUT฀CORPORATE฀
BODIES฀FOR฀CARD฀CATALOGS฀AS฀WELL฀AS฀FOR฀ONLINE฀LIBRARY฀CATALOGS฀
FOR฀MANY฀YEARS฀BECAUSE�฀AS฀,UBETZKY฀NOTED�฀

THE฀ PREVAILING฀ TYPE฀ OF฀ MATERIALS฀ WHICH฀ IS฀ FOUND฀ IN฀ A฀
LIBRARY฀AND฀IS฀RECORDED฀IN฀ITS฀CATALOG฀IS฀THE฀BOOK�฀AND฀
THE฀MOST฀ IMPORTANT฀CHARACTERISTIC฀OF฀ THE฀BOOK�฀ FOR฀ THE฀
PURPOSE฀ OF฀ CATALOGING�฀ IS฀ THE฀ FACT฀ THAT฀ IT฀ IS฀ PROVIDED฀
WITH฀ A฀ PROMINENT฀ IDENTIFICATION฀ TAG฀ IN฀ THE฀ FORM฀ OF฀ A฀
TITLE฀ PAGE�฀ 4HE฀ CATALOGER฀ CAN฀ THUS฀ ANTICIPATE฀ HOW฀ A฀

PARTICULAR฀BOOK฀WILL฀NORMALLY฀BE฀CITED฀AND฀LOOKED฀FOR฀
AND฀PROVIDE฀FOR฀IT฀ACCORDINGLY�฀4HE฀TITLE฀PAGE฀GENERALLY฀
INCLUDES฀ THE฀ NAME฀ OF฀ THE฀ AUTHOR฀ AND฀ THE฀ TITLE฀ OF฀ THE฀
BOOK�฀SOMETIMES฀ONLY฀THE฀TITLE฀OF฀ THE฀BOOK�฀AND฀OCCA

SIONALLY฀ONLY฀THE฀NAME฀OF฀THE฀AUTHOR�฀4HE฀NAME฀OF฀THE฀
AUTHOR฀AND฀THE฀TITLE฀OF฀THE฀BOOK฀ARE฀THEREFORE฀THE฀MOST฀
IMPORTANT฀CLUES฀BY฀WHICH฀ THE฀BOOK฀WILL฀BE฀ IDENTIFIED฀
WHEN฀CITED�฀AND฀WHICH฀IT฀WILL฀BE฀LOOKED฀FOR฀IN฀THE฀CATA

LOG฀OR฀CALLED฀FOR฀IN฀THE฀LIBRARY�฀��฀

(OWEVER�฀ WITH฀ THE฀ RAPID฀ DEVELOPMENT฀ OF฀ )NTERNET฀
TECHNOLOGY฀IN฀RECENT฀YEARS�฀USERS�฀SEARCHING฀BEHAVIOR฀HAS฀
CHANGED฀GREATLY�฀,OCAL฀/0!#S฀AS฀WELL฀AS฀CORPORATE฀7EB฀
PAGES฀ ARE฀ NOW฀ EASILY฀ ACCESSIBLE฀ OVER฀ THE฀ 7EB฀ THROUGH฀
SUCH฀SEARCH฀ENGINES฀AS฀'OOGLE฀AND฀OTHERS�฀!S฀USERS฀MOVE฀
BETWEEN฀THE฀7EB฀AND฀/0!#S฀AS฀THEY฀SEARCH฀INFORMATION฀
FOR฀THEIR฀RESEARCH฀NEEDS�฀ THEY฀WILL฀ FIND฀THE฀FORMS฀OF฀COR

PORATE฀NAMES฀ON฀CORPORATE฀7EB฀PAGES฀AND฀IN฀THE฀,#฀.!&฀
SOMETIMES฀ DIFFER�฀ 4HIS฀ MAY฀ CREATE฀ CONFUSION฀ AND฀ UNCER

TAINTY฀THAT฀MAY฀INHIBIT฀USERS฀FROM฀ACCESSING฀MATERIALS฀BY฀
AND฀ABOUT฀THOSE฀CORPORATE฀BODIES฀ IN฀THE฀/0!#�฀"ECAUSE฀฀
THERE฀ARE฀NOW฀OTHER฀EQUALLY฀IMPORTANT฀CLUES�฀SUCH฀AS฀COR

PORATE฀7EB฀PAGES�฀AVAILABLE฀FOR฀USERS฀TO฀FIND฀ON฀THE฀7EB�฀
CATALOGERS฀ MAY฀ NEED฀ TO฀ REVISE฀ THE฀ CATALOGING฀ RULES฀ THAT฀
,UBETZKY฀ CREATED฀ DECADES฀ AGO฀ IN฀ ORDER฀ TO฀ HELP฀ TODAY�S฀
USERS฀ FIND฀ RESOURCES฀ BY฀ AND฀ ABOUT฀ CORPORATE฀ BODIES฀ IN฀
THE฀/0!#�฀!฀QUESTION฀ARISES�฀)F฀A฀USER฀SEARCHES฀THE฀/0!#฀
AFTER฀SEEING฀A฀FORM฀OF฀CORPORATE฀NAME฀ON฀A฀CORPORATE฀7EB฀
PAGE�฀WILL฀HE฀OR฀SHE฀BE฀ABLE฀TO฀FIND฀ANY฀RELEVANT฀ITEMS�฀)F฀
THE฀FORM฀OF฀CORPORATE฀NAME฀ON฀THE฀7EB฀DOESN�T฀MATCH฀THE฀
FORM฀OF฀THE฀CORPORATE฀NAME฀USED฀IN฀THE฀/0!#฀AS฀EITHER฀AN฀
AUTHORIZED฀FORM฀OR฀A฀CROSS฀REFERENCE�฀THE฀ANSWER฀IS฀NO�฀4O฀
MORE฀DIRECTLY฀ADDRESS฀THE฀QUESTION฀AND฀TO฀DETERMINE฀THE฀
SIZE฀OF฀THE฀PROBLEM�฀A฀RANDOM฀SAMPLE฀OF฀!!#2�฀CORPO

RATE฀HEADINGS฀THAT฀WERE฀ENTERED฀INTO฀THE฀,#฀.!&฀BETWEEN฀
����฀ AND฀ ����฀ WAS฀ SEARCHED฀ ON฀ THE฀ 7EB฀ VIA฀ 'OOGLE฀ TO฀
FIND฀CORPORATE฀7EB฀PAGES�

฀ -ETHOD

)N฀ .OVEMBER฀ �����฀ THE฀ AUTHOR฀ EXTRACTED฀!!#2�฀ CORPO

RATE฀HEADINGS฀CREATED฀BETWEEN฀����฀AND฀�����฀EXCLUDING฀
CONFERENCE฀NAMES฀�-!2#��฀BIBLIOGRAPHIC฀FIELD฀���	฀AND฀
GEOGRAPHIC฀ NAMES฀ �FIELD฀ ���	�฀ FROM฀ ,#฀ .!&฀ THROUGH฀
THE฀ TAPE฀ LOAD฀ OF฀ THE฀ 5NIVERSITY฀ OF฀ )LLINOIS฀ AT฀ 5RBANA

#HAMPAIGN฀ 6OYAGER฀ SYSTEM�฀ 4HESE฀ DATES฀ WERE฀ CHOSEN฀
BECAUSE฀CORPORATE฀BODIES฀ IN฀,#฀.!&฀BETWEEN฀����฀AND฀
����฀WERE฀MORE฀LIKELY฀TO฀HAVE฀CORPORATE฀7EB฀PAGES฀THAN฀
CORPORATE฀ BODIES฀ WHOSE฀ NAMES฀ APPEARED฀ PRIOR฀ TO฀ THAT฀
TIME�฀4HE฀TOTAL฀NUMBER฀OF฀CORPORATE฀NAMES฀IN฀,#฀.!&฀IS฀
MORE฀THAN฀��������฀WHICH฀IS฀A฀LITTLE฀MORE฀THAN฀��฀PERCENT฀
OF฀ TOTAL฀ NAME฀ HEADINGS�฀ INCLUDING฀ ALL฀ AUTHOR�฀ TITLE�฀ AND฀
SUBJECT฀ACCESS฀POINTS฀CREATED฀BETWEEN฀����฀AND฀�����
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!FTER฀ THOSE฀ CORPORATE฀ HEADINGS฀ WERE฀ EXTRACTED�฀ A฀
MINIMUM฀RANDOM฀SAMPLE฀SIZE฀OF฀���฀CORPORATE฀HEADINGS฀
WAS฀REQUIRED฀TO฀GET฀A฀CONFIDENCE฀LEVEL฀OF฀��฀PERCENT฀AND฀A฀
CONFIDENCE฀INTERVAL฀��฀PERCENT฀FOR฀THIS฀STUDY�฀4HIS฀MEANS฀
THAT�฀FOR฀EXAMPLE�฀IF฀��฀PERCENT฀OF฀THE฀FORM฀OF฀AUTHORIZED฀
CORPORATE฀ HEADINGS฀ IN฀ THE฀ ,#฀ .!&฀ MATCH฀ THE฀ FORM฀ OF฀
CORPORATE฀ HEADINGS฀ ON฀ CORPORATE฀ BODY฀ 7EB฀ PAGES�฀ THE฀
AUTHOR฀ IS฀ ��฀ PERCENT฀ CERTAIN฀ THAT฀ THE฀ ACTUAL฀ PERCENTAGE฀
RANGE฀OF฀MATCHED฀HEADINGS฀IS฀BETWEEN฀��฀AND฀��฀PERCENT�฀
4HE฀AUTHOR�S฀HYPOTHESIS฀WAS฀THAT฀THE฀FORM฀OF฀��฀PERCENT฀
OF฀CORPORATE฀HEADINGS฀ENTERED฀BETWEEN฀����฀AND฀����฀IN฀
THE฀,#฀.!&฀WOULD฀MATCH฀THE฀FORM฀OF฀CORPORATE฀NAMES฀ON฀
THE฀7EB�฀BUT฀��฀PERCENT฀WOULD฀NOT฀MATCH฀AND฀��฀PERCENT฀
WOULD฀NOT฀HAVE฀CORPORATE฀7EB฀PAGES�

4HE฀AUTHOR฀IDENTIFIED฀���฀CORPORATE฀NAMES฀RATHER฀THAN฀
���฀CORPORATE฀NAMES฀USING฀A฀RANDOM฀NUMBER฀GENERATOR�฀
!฀LARGER฀SAMPLE฀WAS฀CHOSEN฀IN฀CASE฀CERTAIN฀TYPES฀OF฀HEAD

INGS฀TURNED฀OUT฀TO฀PRESENT฀PROBLEMS�฀

4WO฀CATEGORIES฀OF฀MATERIALS฀WERE฀EXCLUDED฀FROM฀THIS฀
STUDY�฀&IRST�฀VERY฀SMALL฀MUSIC฀GROUPS฀WERE฀EXCLUDED฀FROM฀
THIS฀STUDY�฀-ANY฀HEADINGS฀FOR฀MUSIC฀GROUPS฀WERE฀ENTERED฀
IN฀THE฀,#฀.!&฀IN฀�����฀BUT฀FEW฀OF฀THESE฀GROUPS฀HAVE฀COR

PORATE฀ 7EB฀ PAGES�฀ 4HERE฀ COULD฀ BE฀ SEVERAL฀ REASONS฀ WHY฀
MUSIC฀GROUPS฀DIDN�T฀YIELD฀SATISFACTORY฀RESULTS�฀ INCLUDING฀
THAT฀ THE฀ GROUP฀ MIGHT฀ BE฀ MADE฀ UP฀ OF฀ ONLY฀ TWO฀ OR฀ THREE฀
PEOPLE�฀0ERHAPS฀THEY฀DIDN�T฀BOTHER฀TO฀CREATE฀7EB฀PAGES�฀
)T฀IS฀ALSO฀TRUE฀THAT฀SMALL฀MUSIC฀GROUPS฀DISBAND฀VERY฀EASILY�฀
)N฀ADDITION�฀SEARCHING฀THE฀MUSIC฀GROUPS฀IS฀LIKELY฀TO฀YIELD฀A฀
LOT฀OF฀HITS฀THAT฀ADVERTISE฀THE฀RELATED฀MUSIC฀PRODUCTS฀RATHER฀
THAN฀THE฀GROUPS�฀7EB฀PAGES�฀3ECOND�฀SOME฀FOREIGN฀CORPO

RATE฀NAMES�฀ INCLUDING฀ THOSE฀ FROM฀4HAILAND�฀"ANGLADESH�฀
AND฀!RABIC
SPEAKING฀COUNTRIES�฀WERE฀NOT฀INCLUDED฀IN฀THE฀
RANDOM฀SAMPLE฀DUE฀TO฀LACK฀OF฀ACCESS฀TO฀APPROPRIATE฀LIN

GUISTIC฀EXPERTISE�฀

3OME฀OF฀ THE฀CORPORATE฀NAMES฀WERE฀NOT฀USED฀ FOR฀ THIS฀
STUDY฀ BECAUSE฀ THE฀ SAMPLE฀ WAS฀ SUCCESSFULLY฀ COMPLETED฀
WITH฀ THE฀ FIRST฀ ���฀ NAMES฀ THAT฀ RESULTED฀ FROM฀ ELIMINATING฀
THE฀SPECIAL฀CASES฀IN฀ORDER฀TO฀MAINTAIN฀THE฀INTEGRITY฀OF฀THE฀
RANDOM฀SAMPLE�

#ORPORATE฀NAMES฀AS฀ESTABLISHED฀IN฀THE฀,#฀.!&฀WERE฀
SEARCHED฀ON฀ THE฀7EB฀USING฀ THE฀'OOGLE฀SEARCH฀ENGINE฀BY฀
KEYING฀ IN฀ THE฀ NAMES฀ OF฀ THE฀ CORPORATE฀ BODIES฀ EXACTLY฀ AS฀
THEY฀APPEARED฀IN฀THE฀���฀FIELD�฀USING฀AT฀LEAST฀ONE฀KEYWORD฀
SEARCH฀ IN฀ BOTH฀ BASIC฀ AND฀ ADVANCED฀ SEARCH฀ FEATURES�฀ 4HE฀
FINAL฀SAMPLE฀SEARCHED฀IN฀'OOGLE฀CONSISTED฀OF฀���฀CORPORATE฀
HEADINGS฀IN฀%NGLISH�฀%UROPEAN฀LANGUAGES฀�INCLUDING฀3LAVIC฀
LANGUAGES฀AND฀'REEK	�฀#HINESE�฀*APANESE�฀AND฀+OREAN�฀

฀ 2ESULTS

4HE฀RESULTS฀FROM฀SEARCHING฀CORPORATE฀7EB฀PAGES฀FALL฀INTO฀
THREE฀CATEGORIES�฀MATCHES�฀NO฀7EB฀PAGES�฀AND฀NO฀MATCH�฀
)N฀THE฀MATCHES฀CATEGORY�฀CORPORATE฀NAMES฀IN฀THE฀,#฀.!&฀

MATCH฀ THE฀ FORM฀ OF฀ CORPORATE฀ NAMES฀ ON฀ THE฀ CORPORATE฀
7EB฀PAGES�฀2ESULTS฀ LISTED฀AS฀ THE฀NO฀7EB฀PAGES฀CATEGORY฀
INDICATES฀OFFICIAL฀CORPORATE฀7EB฀PAGES฀ARE฀NOT฀FOUND฀EVEN฀
THOUGH฀CORPORATE฀NAMES฀MAY฀BE฀MENTIONED฀ON฀THE฀7EB�฀
4HE฀NO฀MATCH฀CATEGORY฀ INCLUDES฀CORPORATE฀NAMES฀ IN฀ THE฀
,#฀ .!&฀ THAT฀ DIFFER฀ FROM฀ THE฀ FORM฀ OF฀ CORPORATE฀ NAMES฀
FOUND฀ ON฀ CORPORATE฀ 7EB฀ PAGES�฀ 4HE฀ FINDINGS฀ ARE฀ SUM

MARIZED฀IN฀TABLE฀��

-ATCHES฀

4WO฀HUNDRED฀EIGHTY฀ONE฀CORPORATE฀NAMES฀IN฀THE฀,#฀.!&฀
MATCHED฀ CORPORATE฀ 7EB฀ PAGES฀ ���฀ PERCENT	�฀ 5SERS฀ WHO฀
HAVE฀LOOKED฀AT฀THE฀CORPORATE฀HOME฀PAGES฀SHOULD฀BE฀ABLE฀
TO฀FIND฀MATERIALS฀BY฀THOSE฀CORPORATE฀BODIES฀IN฀THE฀/0!#�฀
/NE฀EXAMPLE฀IS฀$ENMARK฀4ECHNICAL฀#OLLEGE�฀)TS฀,#฀.!&฀
RECORD฀IS฀GIVEN฀IN฀FIGURE฀��฀AND฀ITS฀CORPORATE฀7EB฀PAGE฀IS฀
SHOWN฀IN฀FIGURE฀��

!CCORDING฀ TO฀ THE฀ .!#/฀ 0ARTICIPANTS�฀ -ANUAL�฀ PUB

LISHED฀IN฀�����฀h'IVE฀THE฀NAME฀OF฀THE฀HOME฀PAGE�฀GOPHER�฀
ETC�฀AND฀THE฀DATE฀IF฀IT฀WAS฀CONSULTED�฀)N฀SUBFIELD฀�B�฀GIVE฀
A฀ LOCATION�฀ IF฀ APPROPRIATE�฀ AND฀ THE฀ INFORMATION฀ FOUND�฀
'ENERALLY�฀ DON�T฀ INCLUDE฀ THE฀ 52,฀ �5NIFORM฀ 2ESOURCE฀
,OCATOR	฀SINCE฀THE฀ADDRESS฀OFTEN฀CHANGES�v��฀.!#/฀RULES฀
ALLOW฀ CATALOGERS฀ TO฀ ADD฀ REFERENCES฀ FROM฀ CORPORATE฀ BODY฀
7EB฀PAGES�฀AND฀ IT฀HAS฀BECOME฀PART฀OF฀ ROUTINE฀ FOR฀MANY฀
CATALOGERS฀ TO฀ CHECK฀ THE฀ 7EB฀ FOR฀ NAME฀ AUTHORITY฀ WORK�฀
4HIS฀CORPORATE฀AUTHORITY฀RECORD฀CREATED฀IN฀����฀INDICATES฀
A฀7EB฀PAGE฀ FOR฀ THIS฀CORPORATE฀BODY�฀ )T฀ TELLS฀US฀ THIS฀CATA

LOGER฀CHECKED฀THE฀CORPORATE฀7EB฀PAGE฀WHEN฀CREATING฀THIS฀
CORPORATE฀AUTHORITY฀RECORD�

!฀SECOND฀EXAMPLE฀IN฀THIS฀CATEGORY฀IS฀PROVIDED฀FOR฀THE฀
3UPER฀�฀-OTEL฀�FIGURES฀�฀AND฀�	�

4HIS฀RANDOM฀SAMPLE฀SUPPORTS฀THE฀AUTHOR�S฀HYPOTHESIS฀
THAT฀THE฀FORM฀OF฀��฀PERCENT฀OF฀CORPORATE฀NAMES฀IN฀THE฀,#฀
.!&฀ MATCH฀ THE฀ FORM฀ OF฀ CORPORATE฀ NAMES฀ ON฀ CORPORATE฀
BODY฀7EB฀PAGES�฀4HIS฀SHOWS฀THAT฀,UBETZKY�S฀ATTEMPT฀TO฀
BRING฀CORPORATE฀AUTHORSHIP฀WITHIN฀THE฀FRAMEWORK฀OF฀PER

SONAL฀AUTHORSHIP฀BY฀ENTERING฀THE฀CORPORATE฀BODY฀DIRECTLY฀
UNDER฀THE฀NAME฀OF฀THE฀BODY฀PROVED฀TO฀BE฀VERY฀SUCCESSFUL�฀
AS฀MORE฀ THAN฀��฀PERCENT฀OF฀ THE฀ FORMS฀OF฀CORPORATE฀BODY฀
MATCH฀IN฀THE฀,#฀.!&฀AND฀ON฀CORPORATE฀7EB฀PAGES�฀4HIS฀
MEANS฀IF฀USERS฀SEARCH฀/0!#S฀FOR฀CORPORATE฀NAMES฀FOUND฀
ON฀CORPORATE฀7EB฀PAGES�฀THEY฀CAN฀FIND฀MANY฀���฀PERCENT฀
IN฀THIS฀RANDOM฀SAMPLE	฀WITHOUT฀ANY฀PROBLEMS�฀ASSUMING฀
THAT฀MATERIALS฀FROM฀THOSE฀CORPORATE฀BODIES฀ARE฀HELD฀IN฀THE฀
COLLECTIONS�฀

.O฀7EB฀0AGES฀

4HIS฀ CATEGORY฀ IS฀ FOR฀ THOSE฀ CORPORATE฀ BODIES฀ THAT฀ DON�T฀
HAVE฀CORPORATE฀BODY฀7EB฀PAGES฀THAT฀CAN฀BE฀EASILY฀LOCATED฀
THROUGH฀A฀'OOGLE฀SEARCH�฀4HIS฀CATEGORY฀REPRESENTS฀���฀PER

CENT฀�THIRTY
SIX฀CORPORATE฀NAMES	฀OF฀THIS฀RANDOM฀SAMPLE�฀
2EASONS฀FOR฀HAVING฀NO฀7EB฀PAGES฀INCLUDE�฀��	฀THE฀BODY฀NO฀
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LONGER฀EXISTS�฀��	฀THE฀BODY฀IS฀A฀SMALL฀CORPORATE฀BODY�฀AND฀
��	฀THE฀BODY฀IS฀TRANSITORY�฀/NE฀EXAMPLE฀FOR฀EACH฀CATEGORY฀
WILL฀BE฀LISTED฀BELOW�

%�฀!�฀,EETE฀AND฀3ON฀�FIGURE฀�	฀WAS฀USED฀AS฀A฀SAMPLE฀
OF฀A฀BODY฀THAT฀NO฀LONGER฀EXISTS�฀!CCORDING฀TO฀THIS฀AUTHOR

ITY฀ RECORD�฀ %�฀ !�฀ ,EETE฀ AND฀ 3ON฀ �'UILFORD�฀ #ONNECTICUT	฀
EXISTED฀IN฀THE฀LATE฀NINETEENTH฀AND฀EARLY฀TWENTIETH฀CENTURY�฀
4HE฀ AUTHOR฀ DIDN�T฀ EXPECT฀ TO฀ FIND฀ A฀ 7EB฀ PAGE฀ FOR฀ THIS฀
COMPANY�

0ALATKA฀ 5RBAN฀ 0LANNING฀ �FIGURE฀ �	฀ WAS฀ USED฀ AS฀ AN฀
SAMPLE฀OF฀A฀SMALL฀OR฀ LOCAL฀CORPORATE฀BODY�฀!CCORDING฀ TO฀
THE฀AUTHOR�S฀EXPERIENCE�฀A฀LOT฀OF฀SMALL฀CORPORATE฀BODIES฀DO฀
NOT฀BOTHER฀TO฀CREATE฀7EB฀PAGES�฀4HEY฀USE฀OTHER฀WAYS฀TO฀DO฀
MARKETING฀AND฀OUTREACH�

4HE฀ !MERICAN฀ (OSPITAL฀ !SSOCIATION฀ #ENTENNIAL฀
0LANNING฀#OMMITTEE฀WAS฀USED฀AS฀A฀SAMPLE฀OF฀A฀TRANSITORY฀
BODY�฀ 4HE฀ AUTHOR฀ DIDN�T฀ FIND฀ TRANSITORY฀ BODIES฀ �IN฀ THIS฀
RANDOM฀SAMPLE	฀TO฀HAVE฀7EB฀PAGES฀EVEN฀AFTER฀CHECKING฀

&IGURE฀��฀$ENMARK฀4ECHNICAL฀#OLLEGE฀7EB฀SITE฀�WWW�DENMARKTECH฀
�EDU�LRC�HTM	�฀VIEWED฀-ARCH฀����

���฀N����������

���฀$,#�B฀ENG�C฀$,#

���฀����������������

���฀�฀$ENMARK฀4ECHNICAL฀#OLLEGE฀�$ENMARK�฀3�#�	

���฀�฀3OUTH฀#AROLINA��B฀$ENMARK฀4ECHNICAL฀#OLLEGE

���฀.5#-#฀DATA฀FROM฀"ENEDICT฀#OLLEGE฀FOR฀$AVIS�฀-�7�฀
-ARIANNA฀7�฀$AVIS฀PAPERS�฀;���
=;���
=�B฀�$ENMARK฀4ECHNICAL฀
#OLLEGE	

���฀)TS฀777฀(OME฀PAGE�฀!UG�฀��฀�����B฀�$ENMARK฀4ECHNICAL฀
#OLLEGE฀IS฀A฀COMPREHENSIVE฀TWO
YEAR฀COLLEGE฀DEDICATED฀TO฀
ACHIEVING฀ACADEMIC฀EXCELLENCE�฀ORIGINALLY฀FOUNDED฀IN฀����฀AS฀
3OUTH฀#AROLINA฀!REA฀4RADE฀3CHOOL�฀BECAME฀AFFILIATED฀WITH฀THE฀
3TATE฀"OARD฀OF฀3OUTH฀#AROLINA฀4ECHNICAL฀AND฀#OMPREHENSIVE฀
%DUCATION฀IN฀�����฀$ENMARK�฀3�#�	

&IGURE฀��฀4HE฀,#฀.!&฀RECORD฀FOR฀$ENMARK฀4ECHNICAL฀#OLLEGE

���฀N฀����������

���฀$,#�B฀ENG�C฀$,#�D฀$,#

���฀����������������

���฀�฀3UPER฀�฀-OTEL

���฀�฀3UPER฀%IGHT฀-OTEL

���฀%L
(AI�฀*ACK�฀#LEAN฀AND฀FRIENDLY฀FOR฀MORE฀THAN฀��฀YEARS�฀
C������B฀T�P�฀�3UPER฀�฀-OTEL	฀P�฀��฀�CHAIN฀BEGAN฀IN฀3EPT�฀����	

&IGURE฀��฀4HE฀,#฀.!&฀RECORD฀FOR฀3UPER฀�฀-OTEL

&IGURE฀��฀3UPER฀�฀-OTEL฀7EB฀SITE฀�WWW�SUPER��COM�3UPER��฀
CONTROL�HOME	�฀VIEWED฀-ARCH฀����

4ABLE฀��฀2ESULTS฀OF฀3EARCHING฀,#฀.!&฀CORPORATE฀NAMES฀�N����	฀
AGAINST฀'OOGLE

4YPE฀ .O�฀ ฀�

-ATCHES฀ ���฀ ����

.O฀7EB฀PAGES฀ ��฀ ���

.O฀MATCH฀ ��฀ ����

4OTAL฀ ���฀ �����
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RELATED฀ 7EB฀ PAGES�฀ 4HE฀ ,#฀ .!&฀ RECORD฀ �FIGURE฀ �	฀ SUP

PORTED฀THE฀AUTHOR�S฀HYPOTHESIS�฀(OWEVER�฀SOME฀CORPORATE฀
AUTHORITY฀HEADINGS฀SEEMED฀TO฀ FALL฀ INTO฀ THE฀NO฀7EB฀PAGE฀
CATEGORY฀ AT฀ FIRST฀ LOOK�฀ BUT฀ CORPORATE฀ 7EB฀ PAGES฀ WERE฀
FOUND฀AFTER฀ FURTHER฀SEARCHING�฀/NE฀EXAMPLE�฀0ALMERSTON฀
.ORTH฀4EACHERS฀#OLLEGE�฀IS฀SHOWN฀IN฀FIGURE฀��

&ROM฀ THE฀ CORPORATE฀ BODY฀ 7EB฀ PAGE�฀ WE฀ UNDER

STAND฀THAT฀0ALMERSTON฀.ORTH฀4EACHERS฀#OLLEGE฀WAS฀ESTAB

LISHED฀IN฀�����฀)N฀�����฀THE฀NAME฀CHANGED฀TO฀0ALMERSTON฀
.ORTH฀#OLLEGE฀OF฀%DUCATION�฀ )N฀�����฀-ASSEY฀5NIVERSITY฀
ABSORBED฀ 0ALMERSTON฀ .ORTH฀ #OLLEGE฀ OF฀ %DUCATION�฀ NOW฀
THE฀ -ASSEY฀ 5NIVERSITY฀ OF฀ #OLLEGE฀ %DUCATION�฀ -ASSEY฀
5NIVERSITY฀ &ACULTY฀ OF฀ %DUCATION฀ AND฀ 0ALMERSTON฀ .ORTH฀
#OLLEGE฀ OF฀ %DUCATION฀ WERE฀ MERGED฀ TO฀ FORM฀ -ASSEY฀
5NIVERSITY฀ #OLLEGE฀ OF฀ %DUCATION฀ IN฀ �����฀ 4HE฀ CORPORATE฀
7EB฀ PAGE฀ HAS฀ INFORMATION฀ THAT฀ MAKES฀ IT฀ VERY฀ EASY฀ FOR฀
USERS฀TO฀UNDERSTAND฀THE฀MERGER�฀

.O฀-ATCHES฀

3IXTY
EIGHT฀CORPORATE฀NAMES฀�����฀PERCENT	฀WERE฀FOUND฀TO฀
HAVE฀DIFFERENT฀FORMS฀OF฀NAME฀IN฀THE฀,#฀.!&฀AND฀ON฀COR


PORATE฀7EB฀PAGES�฀4HIS฀ INCLUDES฀CHECKING฀VARIANT฀FORMS฀
USED฀ AS฀ CROSS฀ REFERENCES฀ IN฀ THE฀ AUTHORITY฀ RECORDS�฀ &OR฀
EXAMPLE�฀THE฀!COUSTICAL฀3OCIETY฀OF฀!MERICA฀RECORD฀�FIGURE฀
�	฀ HAD฀ THE฀ HEADINGS฀ AND฀ SUBDIVISIONS฀ IN฀ REVERSE฀ ORDER฀
�THIS฀WAS฀THE฀CASE฀FOR฀THIRTY
THREE฀CORPORATE฀NAMES฀IN฀THIS฀
STUDY	�฀4HE฀SOCIETY�S฀7EB฀SITE฀IS฀SHOWN฀IN฀FIGURE฀���฀

���฀N฀��������

���฀$,#�B฀ENG�C฀$,#

���฀����������������

���฀�฀%�!�฀,EETE฀AND฀3ON฀�'UILFORD�฀#ONN�	

���฀�฀%�!�฀,EETE฀AND฀3ON฀�'UILFORD�฀#ONN�	

���฀�฀,EETE฀AND฀3ON฀�'UILFORD�฀#ONN�	

���฀.5#-#฀DATA฀FROM฀'UILFORD฀&REE฀,IBRARY฀FOR฀'RISWOLD�฀-�(�฀
!N฀ANCIENT฀ROOF
TREE฀���฀�����B฀�%�!�฀,EETE฀AND฀3ON�฀'UILFORD�฀
#ONN��฀FURNITURE฀AND฀UNDERTAKING฀BUSINESS฀OWNED฀BY฀%DWARD฀
-ORRIS฀,EETE฀�����
����		

&IGURE฀��฀4HE฀,#฀.!&฀RECORD฀FOR฀%�฀!�฀,EETE฀AND฀3ON

���฀NO฀��������

���฀&5�B฀ENG�C฀&5

���฀����������������

���฀�฀0ALATKA฀5RBAN฀0LANNING฀�0ALATKA�฀&LA�	

���฀�฀0ALATKA฀�&LA	��B฀0ALATKA฀5RBAN฀0LANNING

���฀�฀0�5�0�

���฀�฀050

���฀0ALATKA฀CENTER฀CITY฀REDEVELOPMENT�฀������B฀T�P�฀�0ALATKA฀
5RBAN฀0LANNING�฀0�5�0�	

&IGURE฀��฀4HE฀,#฀.!&฀RECORD฀FOR฀0ALATKA฀5RBAN฀0LANNING

���฀N฀��������

���฀$,#�B฀ENG�C฀$,#

���฀����������������

���฀�฀!(!฀#ENTENNIAL฀0LANNING฀#OMMITTEE

���฀�฀!MERICAN฀(OSPITAL฀!SSOCIATION��B฀#ENTENNIAL฀0LANNING฀
#OMMITTEE

���฀���฀FACES฀OF฀HEALTH฀CARE�฀C������B฀�P�IX฀�!(!฀#ENTENNIAL฀
0LANNING	

&IGURE฀��฀4HE฀,#฀.!&฀RECORD฀FOR฀THE฀!MERICAN฀(OSPITAL฀!SSOCIATION

4HE฀,#฀.!&฀RECORD฀FOR฀0ALMERSTON฀.ORTH฀4EACHERS฀#OLLEGE

���฀�฀0ALMERSTON฀.ORTH฀4EACHERS฀#OLLEGE

���฀�฀0ALMERSTON฀.ORTH฀#OLLEGE฀OF฀%DUCATION�W฀B

���฀)TS฀(ANDBOOK�฀������B฀T�P�฀�0ALMERSTON฀.ORTH฀4EACHERS฀
#OLLEGE	

���฀0ALM�฀.ORTH฀#OLL�฀OF฀%DUC�฀#ALENDAR�฀�����฀P�฀�฀�ESTABLISHED฀
IN฀����฀AS฀0ALMERSTON฀.ORTH฀4EACHERS฀#OLLEGE฀���฀IN฀����฀THE฀
NAME฀CHANGED฀TO฀0ALMERSTON฀.ORTH฀#OLLEGE฀OF฀%DUCATION	

4HE฀,#฀.!&฀RECORD฀FOR฀-ASSEY฀5NIVERSITY฀#OLLEGE฀OF฀%DUCATION

���฀�฀-ASSEY฀5NIVERSITY��B฀#OLLEGE฀OF฀%DUCATION

���฀�฀4E฀+UPENGA฀O฀TE฀-ATAURANGA

���฀�฀+UPENGA฀O฀TE฀-ATAURANGA�฀4E

���฀�฀0ALMERSTON฀.ORTH฀#OLLEGE฀OF฀%DUCATION�W฀A

���฀�฀-ASSEY฀5NIVERSITY��B฀&ACULTY฀OF฀%DUCATION�W฀A

���฀)N฀����฀-ASSEY฀5NIVERSITY�฀&ACULTY฀OF฀%DUCATION฀CHANGED฀
ITS฀NAME฀TO฀-ASSEY฀5NIVERSITY�฀#OLLEGE฀OF฀%DUCATION�฀#ONTD�฀TO฀
ISSUE฀PUBLS�฀UNDER฀THE฀PREVIOUS฀NAME฀UNTIL฀����

���฀)TS฀(ANDBOOK�฀����
������B฀T�P�฀�-ASSEY฀5NIVERSITY฀#OLLEGE฀
OF฀%DUCATION	

���฀)TS฀777฀(OME฀PAGE�฀&EB�฀���฀�����B฀�-ASSEY฀5NIVERSITY�฀
#OLLEGE฀OF฀%DUCATION�฀4E฀+UPENGA฀O฀TE฀-ATAURANGA	

���฀-ASSEY฀5NIV�฀!NNUAL฀REPT��฀�����฀P�฀�฀�ON฀�฀*UNE฀����฀
-ASSEY฀5NIVERSITY฀;ABSORBED=฀0ALMERSTON฀.ORTH฀#OLLEGE฀OF฀
%DUCATION�฀NOW฀THE฀-ASSEY฀5NIVERSITY฀#OLLEGE

&IGURE฀��฀4HE฀,#฀.!&฀RECORDS฀FOR฀THE฀0ALMERSTON฀.ORTH฀4EACHERS฀
#OLLEGE฀AND฀THE฀-ASSEY฀5NIVERSITY฀#OLLEGE฀OF฀%DUCATION
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4HIS฀ IS฀ AN฀EXAMPLE฀OF฀ THE฀DIRECT฀ FORM฀OF฀NAME฀VERSUS฀
THE฀ NAME฀ OF฀ A฀ PARENT฀ BODY฀ FOLLOWED฀ BY฀ A฀ SUBDIVISION�฀
4HE฀ RULES฀ IN฀!!#2�฀�����฀ INSTRUCT฀ CATALOGERS฀ TO฀ FORM฀ THE฀
AUTHORIZED฀ HEADINGS฀ THIS฀ WAY�฀ "UT฀ USERS฀ WILL฀ NOT฀ RETRIEVE฀
ANYTHING฀IN฀THE฀/0!#฀IF฀THEY฀TYPE฀IN฀THE฀NAME฀AS฀IT฀APPEARS฀
ON฀ ITS฀ CORPORATE฀ 7EB฀ PAGE�h4ECHNICAL฀ #OMMITTEE฀ ON฀
!RCHITECTURAL฀!COUSTICS฀ �4#!!	฀ OF฀ THE฀!COUSTICAL฀ 3OCIETY฀
OF฀!MERICA฀�!3!	�v฀/NLY฀IF฀THEY฀USE฀A฀KEYWORD฀SEARCH฀WILL฀
IT฀BE฀FOUND�฀3INCE฀USERS฀MIGHT฀BE฀LOOKING฀FOR฀MATERIALS฀BY฀
THE฀FORM฀h4ECHNICAL฀#OMMITTEE฀ON฀!RCHITECTURAL฀!COUSTICS฀
�4#!!	฀ OF฀ THE฀ !COUSTICAL฀ 3OCIETY฀ OF฀ !MERICA฀ �!3!	v฀ ON฀
THE฀7EB฀IN฀THE฀/0!#�฀CATALOGERS฀NEED฀TO฀ADD฀THAT฀FORM฀AS฀
A฀ REFERENCE฀ ����	�฀ #ATALOGERS฀ SHOULD฀ ALSO฀ ADD฀ THE฀ FORM฀ OF฀
THE฀CORPORATE฀BODY฀ON฀THE฀TITLE฀PAGE฀h4ECHNICAL฀#OMMITTEE฀
ON฀ !RCHITECTURAL฀ !COUSTICS฀ OF฀ THE฀ !COUSTICAL฀ 3OCIETY฀ OF฀
!MERICAv฀ AS฀ ANOTHER฀ REFERENCE฀ ����	฀ SO฀ THAT฀ USERS฀ WILL฀ BE฀
ABLE฀TO฀FIND฀THE฀MATERIALS฀BY฀AND฀ABOUT฀THAT฀CORPORATE฀BODY฀
NO฀MATTER฀WHAT฀TYPE฀OF฀SYSTEMS฀THEY฀USE�฀)N฀THE฀MEANTIME�฀
LIBRARIES฀ SHOULD฀ NEGOTIATE฀ WITH฀ VENDORS�฀ ESPECIALLY฀ THOSE฀
LIBRARIES฀READY฀TO฀BUY฀NEW฀SYSTEMS�฀TO฀ADD฀MORE฀FEATURES�฀
4HESE฀FEATURES฀SHOULD฀INCLUDE฀BETTER฀DISPLAYS�฀SUGGESTIONS฀
TO฀ USERS�฀ AND฀ THE฀ ABILITY฀ TO฀ REVERT฀ TO฀ KEYWORD฀ SEARCH฀ IF฀ A฀
DIRECT฀SEARCH฀FAILS�฀-OST฀VENDORS฀WILL฀NOT฀TAKE฀THE฀INITIATIVE฀
TO฀CHANGE฀OR฀ADD฀ANY฀FEATURES฀AFTER฀A฀SYSTEM฀IS฀PURCHASED�

!฀ SECOND฀ EXAMPLE฀ INVOLVES฀ CORPORATE฀ BODIES฀ IN฀
#HINESE�฀ *APANESE�฀ AND฀ +OREAN฀ �#*+	฀ �THERE฀ WERE฀ THIRTY฀
CORPORATE฀ NAMES฀ IN฀ THIS฀ STUDY	�฀ &OR฀ THE฀ #HINA฀ )RON฀ AND฀
3TEEL฀!SSOCIATION฀�FIGURE฀��	�฀h:HONGGUO฀GANG฀TIE฀GONG฀YE฀
XIE฀HUIv฀WAS฀KEYED฀ IN฀'OOGLE฀ �%NGLISH฀VERSION	฀AND฀THE฀
CORPORATE฀7EB฀PAGE฀WAS฀NOT฀FOUND�฀(OWEVER�฀WHEN฀THE฀
0INYIN฀FORM฀OF฀THE฀CORPORATE฀NAME฀WAS฀KEYED฀IN฀'OOGLE฀
�#HINESE฀VERSION	�฀THE฀CORPORATE฀7EB฀PAGE฀�FIGURE฀��	฀WAS฀
FOUND�

!CCORDING฀ TO฀ !!#2��฀ ����"���฀ h)F฀ THE฀ NAME฀ OF฀ THE฀
BODY฀ IS฀ IN฀ A฀ LANGUAGE฀ WRITTEN฀ IN฀ A฀ NONROMAN฀ SCRIPT�฀
ROMANIZE฀ THE฀ NAME฀ ACCORDING฀ TO฀ THE฀ TABLE฀ FOR฀ THAT฀ LAN

GUAGE฀ADOPTED฀BY฀THE฀CATALOGING฀AGENCY�v��฀7HEN฀USERS฀
TYPE฀THE฀ROMANIZED฀#HINESE฀IN฀'OOGLE฀�%NGLISH฀VERSION	�฀
THEY฀ WILL฀ NOT฀ BE฀ ABLE฀ TO฀ FIND฀ ANYTHING฀ BY฀ THOSE฀ CORPO

RATE฀BODIES�฀#ORPORATE฀NAMES฀ IN฀#HINESE฀ARE฀SEARCHABLE฀
IN฀ 'OOGLE฀ �#HINESE฀ VERSION	฀ WHEN฀ USERS฀ TYPE฀ 0INYIN�฀
)F฀ USERS฀ DON�T฀ KNOW฀ 0INYIN�฀ OR฀ CAN�T฀ IDENTIFY฀ #HINESE฀
CHARACTERS฀ IN฀ 0INYIN�฀ OR฀ DON�T฀ HAVE฀ #HINESE฀ SOFTWARE฀
INSTALLED฀IN฀THEIR฀COMPUTERS�฀THEY฀WILL฀NOT฀BE฀ABLE฀TO฀FIND฀
ROMANIZED฀#HINESE฀CORPORATE฀NAMES฀ON฀THE฀7EB�฀/N฀THE฀
OTHER฀ HAND�฀ WHEN฀ USERS฀ TYPE฀ #HINESE฀ CHARACTERS฀ IN฀ THE฀
/0!#�฀ MOST฀ OF฀ THEM฀ WILL฀ NOT฀ BE฀ ABLE฀ TO฀ FIND฀ ANYTHING฀
AT฀THE฀PRESENT฀TIME�฀#ATALOGERS฀ARE฀REQUIRED฀TO฀ROMANIZE฀
#HINESE฀CORPORATE฀NAMES฀ACCORDING฀TO฀!!#2�฀WHEN฀CRE

ATING฀#HINESE฀CORPORATE฀AUTHORITY฀RECORDS฀AT฀THE฀PRESENT฀
TIME฀DUE฀TO฀COMPUTER
RELATED฀ISSUES�฀-ORE฀DISCUSSION฀OF฀
NONROMAN฀ SCRIPT฀ HEADINGS฀ IS฀ NEEDED฀ BUT฀ IS฀ BEYOND฀ THE฀
SCOPE฀OF฀THIS฀PAPER�฀1UESTIONS฀THAT฀SHOULD฀BE฀ADDRESSED฀
INCLUDE�฀ 7HAT฀ PROBLEMS฀ ARE฀ SPECIFIC฀ TO฀ CORPORATE฀ HEAD

INGS�฀7HAT฀PROBLEMS฀ARE฀INHERENT฀IN฀SEARCHING฀FOR฀MATE

RIALS฀IN฀#*+฀LANGUAGES�฀7HAT฀PROBLEMS฀ARE฀CREATED฀BY฀THE฀
DECISION฀MADE฀FOR฀,#฀ROMANIZATION�฀7HAT฀PROBLEMS฀ARE฀
CREATED฀BY฀THE฀APPLICATION฀OF฀!!#2�฀RULES฀TO฀NON
)NDO

%UROPEAN฀LANGUAGES�

4HE฀ THIRD฀ EXAMPLE฀ INVOLVES฀ CORPORATE฀ NAME฀ CHANGE฀
�THIS฀ APPLIED฀ TO฀ FIVE฀ CORPORATE฀ NAMES฀ IN฀ THIS฀ STUDY	�฀
4HE฀ AUTHOR฀ SEARCHED฀ THE฀ CORPORATE฀ NAME฀ h3INGAPORE฀
0RODUCTIVITY฀ AND฀ 3TANDARDS฀ "OARDv฀ �SEE฀ FIGURE฀ ��	฀ IN฀
'OOGLE฀AND฀DISCOVERED฀THAT฀THE฀NEW฀NAME฀FOR฀h3INGAPORE฀
0RODUCTIVITY฀ AND฀ 3TANDARDS฀ "OARDv฀ WAS฀ h302).'฀
3INGAPORE�v฀

4HIS฀EXAMPLE฀SHOWS฀THAT฀302).'฀3INGAPORE฀IS฀A฀COM

PLETELY฀ NEW฀ FORM฀ OF฀ A฀ CORPORATE฀ NAME฀ ON฀ ITS฀ CORPORATE฀
7EB฀PAGE�฀&ROM฀THE฀CORPORATE฀AUTHORITY฀RECORD฀CREATED฀BY฀
,#฀IN฀�����฀WE฀KNOW฀THAT฀THE฀OLD฀FORM฀OF฀CORPORATE฀NAME฀
h3INGAPORE฀ 0RODUCTIVITY฀ AND฀ 3TANDARDS฀ "OARDSv฀ IS฀ ON฀
THE฀TITLE฀PAGE฀OF฀ITS฀PUBLICATION฀ISSUED฀BY฀THE฀BODY฀IN฀ITS฀
OWN฀LANGUAGE�฀7E฀KNOW฀FROM฀THE฀NOTE฀����฀FIELD	฀IN฀THE฀
AUTHORITY฀RECORD฀THAT฀.ATIONAL฀0RODUCTIVITY฀"OARD฀AND฀THE฀
3INGAPORE฀)NSTITUTE฀OF฀3TANDARDS฀AND฀)NDUSTRIAL฀2ESEARCH฀
MERGED฀TO฀BECOME฀3INGAPORE฀0RODUCTIVITY฀AND฀3TANDARDS฀
"OARDS�฀ "UT฀ WE฀ DON�T฀ KNOW฀ WHEN฀ THE฀ NAME฀ CHANGED฀
TO฀ 302).'฀ 3INGAPORE฀ OR฀ WHETHER฀ THE฀ BODY฀ HAS฀ ISSUED฀
PUBLICATIONS฀SINCE฀ THE฀CHANGE�฀ )F฀USERS฀SEARCH฀ THE฀/0!#฀

���฀�฀!COUSTICAL฀3OCIETY฀OF฀!MERICA��B฀4ECHNICAL฀#OMMITTEE฀ON฀
!RCHITECTURAL฀!COUSTICS

���฀#LASSROOM฀ACOUSTICS�฀C������B฀T�P�฀�4ECHNICAL฀#OMMITTEE฀ON฀
!RCHITECTURAL฀!COUSTICS฀OF฀THE฀!COUSTICAL฀3OCIETY฀OF฀!MERICA	

&IGURE฀��฀4HE฀,#฀.!&฀RECORD฀FOR฀THE฀!COUSTICAL฀3OCIETY฀OF฀!MERICA

&IGURE฀���฀!COUSTICAL฀3OCIETY฀OF฀!MERICA฀7EB฀SITE฀�WWW�NONOISE�
ORG�QUIETNET�TCAA	�฀VIEWED฀-ARCH฀����
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USING฀ THE฀ FORM฀OF฀ CORPORATE฀NAME฀ON฀ THE฀7EB�฀302).'฀
3INGAPORE�฀ THEY฀ WILL฀ NOT฀ BE฀ ABLE฀ TO฀ FIND฀ THE฀ RESOURCES฀
BY฀ AND฀ ABOUT฀ THAT฀ CORPORATE฀ BODY�฀!T฀ THE฀ PRESENT฀ TIME�฀
.!#/฀ CATALOGERS฀ ARE฀ ONLY฀ REQUIRED฀ TO฀ LOOK฀ IN฀ OTHER฀
SOURCES฀ �BEYOND฀ THE฀ ITEM
IN
HAND฀ AND฀ THE฀ DATABASE฀ IN฀
WHICH฀ONE฀IS฀CATALOGING	฀FOR฀VARIANTS�฀FULLER฀FORMS฀OF฀THE฀
HEADING฀OR฀DATES�฀AND฀SO฀ON฀WHEN฀ THE฀HEADING฀CONFLICTS฀
WITH฀ANOTHER฀ IN฀ THE฀,#฀.!&฀AND฀THE฀ ITEM
IN
HAND฀DOES฀
NOT฀PROVIDE฀ENOUGH฀INFORMATION฀TO฀BREAK฀THE฀CONFLICT�฀)N฀
OTHER฀ WORDS�฀ IF฀ THE฀ FORM฀ ON฀ THE฀ TITLE฀ PAGE฀ MATCHES฀ THE฀
FORM฀IN฀THE฀,#฀.!&�฀CATALOGERS฀ARE฀NOT฀REQUIRED฀TO฀CHECK฀
CORPORATE฀7EB฀PAGES฀TO฀SEE฀IF฀THERE฀IS฀A฀DIFFERENT฀FORM฀OF฀
THE฀ CORPORATE฀ NAME�฀ �WWWW�LOC�GOV�CATDIR�PCC�NACO�
���FAQ�HTML	฀)N฀THIS฀CASE�฀CATALOGERS฀ARE฀NOT฀INSTRUCTED฀TO฀
CREATE฀AN฀AUTHORIZED฀HEADING฀UNDER฀THE฀NEW฀NAME฀ON฀ITS฀
CORPORATE฀7EB฀PAGE�฀302).'฀3INGAPORE�฀)N฀THE฀CASE฀OF฀A฀
NAME฀ CHANGE฀ SUCH฀ AS฀ THIS฀ EXAMPLE�฀ THE฀ AUTHOR฀ SUGGESTS฀
THAT฀CATALOGERS฀ADD฀THE฀NEW฀FORM฀OF฀CORPORATE฀NAME฀FROM฀
THE฀CORPORATE฀7EB฀PAGE฀ IN฀ THE฀���฀ FIELD฀OF฀ THE฀AUTHORITY฀
RECORD฀AND฀CREATE฀A฀NEW฀AUTHORITY฀RECORD฀FOR฀THE฀NEW฀COR

PORATE฀NAME฀WITH฀A฀���฀REFERENCE฀BACK฀TO฀THE฀OLDER฀FORM฀
SO฀THAT฀USERS฀CAN฀FIND฀THE฀RESOURCES฀BY฀AND฀ABOUT฀THAT฀COR

PORATE฀BODY฀NO฀MATTER฀WHICH฀FORM฀OF฀CORPORATE฀NAME฀THEY฀
TYPE฀ IN฀THE฀/0!#�฀)N฀THE฀FUTURE�฀WE฀MIGHT฀FIND฀302).'฀

3INGAPORE฀ON฀THE฀TITLE฀PAGES฀OF฀ITS฀PUBLICATIONS�฀BUT฀IN฀THE฀
MEANTIME�฀USERS฀ARE฀NOT฀ABLE฀TO฀FIND฀MATERIALS฀BY฀THE฀FORM฀
OF฀CORPORATE฀NAME฀ON฀ITS฀CORPORATE฀BODY฀7EB฀PAGE฀IN฀THE฀
/0!#�ASSUMING�฀OF฀COURSE�฀THAT฀LIBRARIES฀HAVE฀CATALOGED฀
RESOURCES฀BY฀THIS฀BODY�

฀ #ONCLUSIONS

$URING฀THE฀0ARIS฀#ONFERENCE฀IN฀�����฀REPRESENTATIVES฀FROM฀
AROUND฀THE฀WORLD฀AGREED฀ON฀ THE฀CHOICE฀OF฀ THE฀CORPORATE฀
AUTHOR฀ IN฀ THE฀ORIGINAL฀ LANGUAGE฀ IN฀ THE฀OFFICIAL฀ FORM฀AS฀ IT฀
APPEARED฀ MOST฀ FREQUENTLY฀ ON฀ THE฀ TITLE฀ PAGES฀ OF฀ PUBLICA


���฀�฀:HONGGUO฀GANG฀TIE฀GONG฀YE฀XIE฀HUI

���฀�฀#HINA฀)RON฀AND฀3TEEL฀!SSOCIATION

���฀�฀#HINA฀)RON฀AND฀3TEEL฀!SSOCIATION

���฀:HONGGUO฀GANG฀TIE฀GONG฀YE฀NIAN฀JIAN�฀������B฀T�P�฀VERSO฀
�:HONGGUO฀GANG฀TIE฀GONG฀YE฀XIE฀HUI	฀P�฀���฀�ST฀GR��฀ETC�฀�#HINA฀
)RON฀AND฀3TEEL฀!SSOCIATION�฀NAME฀CHG�฀FROM�฀:HONGGUO฀YE฀JIN฀QI฀
YE฀GUAN฀LI฀XIE฀HUI฀;NO฀PUBLS�฀IN฀,#฀DATABASE=�฀������	

&IGURE฀���฀4HE฀,#฀.!&฀RECORD฀FOR฀THE฀#HINA฀)RON฀AND฀฀
3TEEL฀!SSOCIATION

&IGURE฀���฀#HINA฀)RON฀AND฀3TEEL฀!SSOCIATION฀7EB฀SITE฀�WWW�฀
METALINFO�COM�CN�XUEHUIXINXI�JA�����HTML	�฀VIEWED฀-ARCH฀����฀

���฀N฀��������

���฀$,#฀B฀ENG฀C฀$,#฀D฀/CO,#

���฀����������������

���฀�฀3INGAPORE฀0RODUCTIVITY฀AND฀3TANDARDS฀"OARD

���฀�฀03"

���฀�฀3INGAPORE��B฀.ATIONAL฀0RODUCTIVITY฀"OARD

���฀�฀3INGAPORE฀)NSTITUTE฀OF฀3TANDARDS฀AND฀)NDUSTRIAL฀2ESEARCH

���฀0"3฀ANNUAL฀REPORT�฀��
��฀;I�E�฀����
����=��B฀T�P�฀�03"	฀P�฀
�฀�3INGAPORE฀0RODUCTIVITY฀AND฀3TANDARDS฀"OARD�฀FORMED฀IN฀!PR�฀
����฀THROUGH฀THE฀MERGER฀OF฀.ATIONAL฀0RODUCTIVITY฀"OARD฀AND฀THE฀
3INGAPORE฀)NSTITUTE฀OF฀3TANDARDS฀AND฀)NDUSTRIAL฀2ESEARCH	

&IGURE฀���฀4HE฀,#฀.!&฀RECORD฀FOR฀THE฀3INGAPORE฀0RODUCTIVITY฀AND฀
3TANDARDS฀"OARD

&IGURE฀���฀302).'฀3INGAPORE฀7EB฀SITE฀�WWW�SPRING�GOV�SG�PORTAL�
ABOUTUS�SPRING�SPRINGPROFILE�HTML	�฀VIEWED฀-ARCH฀����฀
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TIONS���฀!!#2�฀AND฀!!#2�฀FOLLOWED฀THE฀0ARIS฀0RINCIPLES฀
ON฀ THE฀ STANDARD฀ FORM฀ OF฀ HEADING฀ FOR฀ CORPORATE฀ BODIES฀
BECAUSE฀THE฀NAME฀OF฀THE฀AUTHOR฀AND฀THE฀TITLE฀OF฀THE฀BOOK฀
WERE฀ THE฀ MOST฀ IMPORTANT฀ CLUES฀ BY฀ WHICH฀ THE฀ BOOK฀ WAS฀
IDENTIFIED฀WHEN฀CITED฀AND฀BY฀WHICH฀IT฀WAS฀LOOKED฀FOR฀IN฀
THE฀CATALOG฀OR฀CALLED฀FOR฀IN฀THE฀LIBRARY���฀#ATALOGERS฀HAVE฀
BEEN฀CONSTRUCTING฀CORPORATE฀AUTHORITY฀ RECORDS฀ FOLLOWING฀
THE฀SAME฀RULES฀FOR฀MANY฀YEARS�฀4HE฀)NTERNET฀HAS฀CHANGED฀
THE฀WAY฀USERS฀ACCESS฀INFORMATION฀FOR฀THEIR฀RESEARCH฀NEEDS�฀
4ODAY฀WE฀HAVE฀A฀GENERATION฀OF฀LIBRARY฀USERS฀WHO฀SEARCH฀
FOR฀ INFORMATION฀ FOR฀ THEIR฀ RESEARCH฀ NEEDS฀ IN฀ 7EB฀ SEARCH฀
ENGINES฀ BEFORE฀ THEY฀ SEARCH฀ THE฀ /0!#�฀ 4HERE฀ ARE฀ NOW฀
OTHER฀EQUALLY฀ IMPORTANT฀CLUES฀BESIDES฀ THE฀ TITLE฀PAGES฀ FOR฀
PRINT฀PUBLICATIONS�CORPORATE฀7EB฀PAGES�฀

4HIS฀RANDOM฀SAMPLE฀OF฀CORPORATE฀NAMES฀FROM฀THE฀,#฀
.!&฀ CREATED฀ BETWEEN฀ ����฀ AND฀ ����฀ INDICATES฀ THAT฀ ��฀
PERCENT฀ ���฀ PERCENT	฀ OF฀ THE฀ FORM฀ OF฀ CORPORATE฀ NAMES฀ IN฀
THE฀,#฀.!&฀MATCH฀THE฀FORM฀OF฀CORPORATE฀NAMES฀ON฀THE฀
7EB�฀AS฀HYPOTHESIZED฀BY฀THE฀AUTHOR�฀5SERS฀WILL฀HAVE฀NO฀
PROBLEMS฀FINDING฀RESOURCES฀BY฀AND฀ABOUT฀THOSE฀CORPORATE฀
BODIES฀ IN฀ THE฀ /0!#฀ IF฀ THEY฀ USE฀ THE฀ FORM฀ OF฀ CORPORATE฀
NAMES฀ON฀THE฀7EB�฀4HE฀STUDY฀ALSO฀SHOWS฀THAT฀���฀PERCENT฀
���฀ PERCENT	฀ OF฀ CORPORATE฀ BODIES฀ DON�T฀ HAVE฀ CORPORATE฀
7EB฀PAGES�฀4HE฀MOST฀SERIOUS฀PROBLEM฀IS฀THAT฀����฀PERCENT฀
���฀PERCENT	฀OF฀PERCENT฀CORPORATE฀BODIES฀IN฀THIS฀RANDOM฀
SAMPLE฀ HAVE฀ DIFFERENT฀ FORMS฀ OF฀ NAMES฀ IN฀ THE฀ ,#฀ .!&฀
THAN฀ ON฀ THEIR฀ CORPORATE฀ 7EB฀ PAGES�฀ 4HIS฀ PERCENTAGE฀
COULD฀BE฀EVEN฀HIGHER�฀MORE฀THAN฀��฀PERCENT฀IF฀THE฀FOREIGN฀
CORPORATE฀NAMES฀FROM฀4HAILAND�฀"ANGLADESH�฀AND฀!RABIC

SPEAKING฀COUNTRIES฀ARE฀INCLUDED�฀4HIS฀MEANS฀USERS฀HAVE฀
A฀ONE
IN
FIVE฀CHANCE฀OF฀NOT฀FINDING฀THE฀RESOURCES฀BY฀AND฀
ABOUT฀CORPORATE฀BODIES฀IN฀THE฀/0!#฀IF฀THEY฀USE฀THE฀FORM฀
OF฀CORPORATE฀NAMES฀ON฀THE฀7EB�฀4HESE฀CORPORATE฀AUTHOR

ITY฀RECORDS฀WOULD฀BE฀ENHANCED฀IF฀DATA฀FROM฀THE฀CORPORATE฀
7EB฀SITES฀WERE฀USED�

3INCE฀ THE฀ HIGHEST฀ PRINCIPLE฀ FOR฀ THE฀ CONSTRUCTION฀ OF฀
CATALOGING฀ CODES฀ SHOULD฀ BE฀ FOR฀ THE฀ CONVENIENCE฀ OF฀ THE฀
CATALOG฀USERS�฀ACCORDING฀TO฀THE฀3TATEMENT฀OF฀)NTERNATIONAL฀
#ATALOGUING฀ 0RINCIPLES�฀ IT฀ IS฀ IMPORTANT฀ THAT฀ CATALOGERS฀
CHECK฀ CORPORATE฀ 7EB฀ PAGES฀ WHEN฀ CREATING฀ CORPORATE฀
AUTHORITY฀RECORDS���฀!CCORDING฀TO฀SEVERAL฀RECENT฀SURVEYS�฀
USERS฀SEARCH฀THE฀7EB฀FOR฀THEIR฀RESEARCH฀NEEDS฀BEFORE฀THEY฀
SEARCH฀THE฀/0!#�฀)F฀CATALOGERS฀CONTINUE฀THE฀CURRENT฀WAY฀
OF฀ CONSTRUCTING฀ CORPORATE฀ AUTHORITY฀ RECORDS�฀ USERS฀ MAY฀
NOT฀BE฀ABLE฀TO฀FIND฀MORE฀THAN฀��฀PERCENT฀OF฀THE฀RESOURCES฀
BY฀AND฀ABOUT฀CORPORATE฀BODIES฀IN฀THE฀/0!#�฀

!CCORDING฀TO฀THE฀AUTHOR�S฀EXPERIENCE�฀IT฀USUALLY฀TAKES฀
A฀ COUPLE฀ OF฀ MINUTES฀ TO฀ FIND฀ MOST฀ CORPORATE฀ 7EB฀ PAGES�฀
AND฀ IT฀ ONLY฀ TAKES฀ A฀ FEW฀ MORE฀ MINUTES฀ TO฀ ADD฀ A฀ CROSS
฀
REFERENCE฀����฀FIELD	฀AND฀A฀NOTE฀����฀FIELD	฀IN฀AN฀AUTHORITY฀
RECORD�฀-OST฀CORPORATE฀7EB฀PAGES฀ARE฀STABLE฀AND฀ARE฀THERE฀
FOR฀ BOTH฀ USERS฀ AND฀ CATALOGERS฀ TO฀ FIND�฀ UNLIKE฀ TEN฀ YEARS฀
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